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International Journal
1 Dr. Siddharth Vyas | Computer Applications | for Research Trends | 2023-24 | 2456-3315
and Innovation
International Journal
2 Dr. Siddharth Vyas | Computer Applications of Novel Research | 2023-24 | 2456-4184
and Development
Dr. Bushra S. P. ABS International
3 | Singh and Dr. Aneet Management & Journal of 2023- 2319-
. Commerce 2024 684X
Bedi Management
Dr Tarandeep Singh L Lecture Notes in 2023-
4 Dr Shiv Kumar Computer Applications Network System 2024 2367-3389
Swadeshi Research
Foundation: A
5 Ms. Joshna Sanolia Management & Monthly Journal of 2023- 2394-3580
Commerce L 2024
Multidisciplinary
Research
International Journal
6 Ms. Joshna Sanolia Management & of Social Science & 2023- 2454-4655
Commerce . 2024
Management Studies
Dr. Bushra S. P. Management & I1TM Journal of 2023-
! Singh Commerce Business Studies 2024 2393-9451
Dr. Bushra S. P. Management & 2023-
8 Singh Commerce Gyan Management 2024 0974-7621
Ms.Neelam Sharma, Asian Journal of
9 Dr.Sakshi Khanna Management & Applied Economics 2023- 9985-1610
and Dr. Amit Commerce Development 2024
Srivastava Review (AJAE)
Journal of
10 Dr Tarandeep Singh | Computer Applications Interdisciplinary 2023- 2169-
: 2024 012X
Mathematics
: L 2023-
11 Dr Shiv Kumar Computer Applications IEEE Xplore 2024
Madhya Bharti-
Neelam Sharma and Management & Humanities and 2023-
12 Chandni Rani Commerce Social sciences 2024 0974-0066
(MBHSS)
Ms.Chandni Rani RabindraBharati
13 and Ms.Neelam Management & Journal of 2023- 0973-0087
Commerce 2024

Sharma

Philosophy (RBJP)
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LBS Journal of
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16 Dr. Neeraj Sharma, Management & IEEE Journal 2023- 2640-
: Commerce 2024 074X
Mr. Manish Arora

AICTE Approved IKGPTU Affiliated| Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in




Aspire. Achieve. Ascend and Technolog}'

@ GIANIJYOT] | Institute of Management

W 2023 I|RT1 | ¥olume B, Issue & | [55N: 2456-3315

Ethical Balance — A hedge for entrepreneur’s success
in Turbulent Times

v Anjali Vyas Dr Skddhartha 5. ¥yas ‘Prof Shyam B, Vs

‘Assistant Professor 2 Assistand professor
UFY, Chandigarh Chandigsrh University GIIMT, Mohali

ABSTRACT:Entreprensars seek marketing seecess. Critical factor enabling marketing suecess & understandisg customer
requirements. Business canmot servive without effective marketing. Esvironment bs ever-chamging & tarhalent. In these
turhalent times, where entreprencars are juggling with the marketing strategies amd changing tremds, Ethical balamce is
now a necd for them to consider at every step. In this research stedy, gqualitative & guantitative tooks were used o study
hand-in-glove relstionship between enireprescurship. marketing, emvironment of busimess, and ethics -~ from the
perspective of top entrepreneurs that were slso marketing besds st their enterprises. Consessus findings concluded persona
ol successful estreprencur. seccessful markeier. state of current day envirenment, and eilics. Consensus view Indicated
customer usderstanding, adherence to pood cthics (will build customer trest) s &8 pre-regeisite (not easy — and-gaite
difficult) for building losg term seeees.

LITERATURE REVIEW

Extensive litersture research supports and reveak the imponsnce of many vermbles that are central 1 success of oy marketing
effort. Be it customer expecistions or any others. According to Ry Hallizrer Willawes - “The first step inexceading your customer's
enperimlions is bo know these expectations™ To find oot the key insights for cusiomer expectations, o study by Parasurosmes
anatyies the froioes (e services gundine, swifiness, conriesy, compeence, commitment, understandings, relationship & promises.

Davidow ard [leal (7959 proposed that cosiomer expectaiion is fonmed by many “unconirodlsble factors™, which imchade previous
experience with other compamies, and their advertising, custiomers " psychologicsl condition ot the time of service delivery, customer
hackground and vaboes and the Bmages of the parchesed prodoct.

According to Carman, (1% pesearch on “expeciation and pepceptions” says that expecistions assessed after the experiential
emcounter may be swayed by the perceived bevel of prodect performance. [n additon, Zeirfre o o (7990 sised that customer
expecinlicrs are buih on complex considemations, including their own pre-purchase beliefs as well as other people’s opinicns.
Farmmrraman o af (J9%1) refers io the “rones of ioderamce™ which i the difference between what 15 desired and what is cormidered
sdequate i tenes of customer requiremenis.

The desired level of customer expectation in & produst i what the costomeer hopes 1o receive, a blend of what ‘cen' snd 'should’
be. Costomer expectations and aspimtions ape impontant. According o Hubbent, Garcla Sebhomn & Brown (1995 expeciations for
performance represent & pricn standand which consemers bring to 8 consumpticn experience. Consumers compare perceived
performance against this preconceived, often subconscious, standard when evalusting & product. One's evalative criterions become
sinndard specifications of expectaion i a seller’s produoct, and requine to be ascenained. According io Huobbert et al. (1995)
expeciniirs represend the consumer’s expeciniions abow what will happen in his’her next interaction in the exchange process.
Measonng perfomuance expecintions in service conbexis hes been problematic but requires 1o be identified. Expecistions snd
perceived performance sre often measored at the same point in tinse, following product consumption, even when o difficulty has
BTiSeTL

Pimex and Gilmaore [ 1998 ) define experience design as an spproach to crenie ensotional connection with guesits or ousiomers through
careful plarming of tangible and iniangible evenis.

According 1o them it can also be argeed that every iouch point that the customer has with the orgenization is “an experience”, no
mutter how mundane the product or service thet is being delivered. This experienoe can be positive or regative, and to a grester or
lesser extent, memorshle. There is o case for compelling experience ~ based on understanding of customer requirement.

Park, Robertson and W (3000 found that the expectation of o castomeer is an imperant factor in the analysis of cusbomer
satisfacrion, and perception. Smisfaction will be adversely impacied when this factor has been found 1o be negleciad. Costomer
satisfacrion is found so be hased upon the customer’s comparizon between prior expeciation. and aciual produect performamce. The
centmality of enderstanding custamer requirensents bacomes key to delivening satisfaction 1o cestomers. Robledo (2000 ) feanded
that expectations are pre-oqperienced beliefs of an somel expenence. He said they ploy an impontent role in decision making
regarding the uncertain fubare. These mncerizintes pose o major challenge ond reguire o be sddressed by marketers. Bames (3003)
zko highlighis that to oreste real meaning for cusiomers, marketers must have a better understanding of the expectatoms of
omsiomers. This becomes the key to marketing success. Bjorln-Linden ond Skalen (2003} state that customer's expectntions are

IEEETINPENN  inccrnational journal for Research Trends and Insovation (s irio)  IERTI
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Understanding Customer Expectations — An
empirical direction to better business decision
making

'Dr Anjali Vyas, *Dr Siddhartha S Vyas

'Assistant Professor, *Assitant Professor
'USB Chandigarh Unaversaty, Punjab, India

Abstract : One of the major challenges faced by business decision-makers is - “understanding customer expectations”. Success or
failure m busmess may be a function of due importance given to this very basic understanding of the underpinning required to
succeed. This study has mvestigated whether business firms are cognizant of the critscal importance of understanding customer
requirements; how do they go sbout thes: and why 7 Empenical rescarch to ascertain this was illuminating and pointed. Implications
of not paying attention to customer requerements are discussed.

Keywords ~ Customer Expectation, Business decisions

INTRODUCTION

Customer satisfaction i1s inextricably tied to the idea of customer expectations.

Businesses have a great noed to “acquire customers™ and to “retain customers”™. Success in marketing rests heavily oa masterly
executsan of two processes - customer acquisition processes and customer retentson processes. Business decisson makers need
to understand customer expectations 1o successfully execute the two processes. 1f ane understands customer expectations, the
business ‘marketing decision-maker in business can address consumer concerns and expectations better. Armed wath knowledge
of customer expoctatons he/she can communicate pertmnent and relevant mformation to target audiences in target market. This
understanding of customer cxpectations will feed well mnto the decisiom-maker’s decisions as regards building quality
(conformance qualsty and performance qualsty) into the firm's produact services - to acquire and to retain customers better.

LITERATURE REVIEW
Excelient customer service and high customer satisfaction must start with understanding customer expectations. When measunng
customer satisfaction, companics generally ask customers whether their produsct or service has met or exceeded expectatons. Thas
55 an important question to ask and is a key factor behind developing a firm’s ability to delrver satsfaction to target market
customers. Customer expectations set the bar for customer satisfaction whach also affects repurchase decisions and leads to customer
loyalty.

According 10 Roy Hollaster Willsams - “The first step in exceeding your customer’s expectations 1s 1o know those expectations.”™

A study by A. Parasuraman, Leonard L. Berry and Valanie A. Zeitham] which was posted by the MIT Skoan Review, found these
key insaghts when they were rescarching customer expectations. Those inclade service basis, swifiness, courtesy, competence.,
commitment, understandmgs, relationship & promises. They found that expectations are related to two levels: the desired level
and the sufficient level. The desired level is the service the customer hopes to obtain while the sufficient level is the service
which the customer finds acceptable.

Gorb and Dumas (1987) cutline several companies made 2 point of avosding distinct desagn departments for the intangible parts of
a customer expenience. They argue that such departments might lose touch with realsty and do not have the same understanding of

customers” needs and weshes as the people who are actully involved with delsvening the service. Therefore, design and mnovation
were part of cach functonal arca, which were required to fulfill customer™s expectation.

Davidow and Uttal (1989) proposed that customer expectation is formed by many uncontrollable factors, which mclude previous
expenence with other companses, and thesr advertising, customers” psychological condstson at the tsme of service delivery, customer

International Journal Of Novel Research And Development il 2

AICTE Approved IKGPTU Affiliated| Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in



Institute of Management
and Technology

GIANJYOTI

:/: Aspire. Achieve. Ascend

ABS International Journal of Management
Walusae X11 Lssise 1 Juse H24

Motivating Potential Scores in Higher Education: Insights from a Job Diagnostic
Survey Among College Teachers
D& Bushea 5. P Singh
Assistant Professor,

Gian Jyod Instmte of Mansgement and Technology

Dr. Aneet Bedi
Director,

Gian Jyoti Instivute of Management and Technology

ABSTRACT:

Jobentichment has emerged as a eritcal serategy in enhancing employee motivation and satsfaction, particularly among college
teachers. This study explores the impact of job endchment on eollege teachers’ job satisfaction, motivation, and overall
petformance. Through a comprehensive quaneitative analysiz, we examine how elements such as increased autonomy, sk
variety, meaningful work, and oppormenites for professional development contribute o job enrichment. The study employs a
survey method o gather data from college reachers across varows disciplines. Findings indicate that job eanchment
sigmificantly enhances job satisfaeion amd inefinsic motivation, leading o improved weasching peeformance and reduced
turmover intentions. Addisonally, the study highlights the eole of ingteational support and leadership in fostering a ecndueive
environment for job enrichment. These insights provide valuable implications for higher education instinstions aming o
enhance teacher engagement and performance through steategic job design. By focusing on the specific needs and challenges
faced by collepe teachers, this research offers a nuanced understanding of job enrichment’s potential to eransform the academic
work envircnment, thereby eontributing 1o the broader disecurse on educational quality and teacher well-being,

Ktﬁ'ﬂmtdﬁ: _,[ub Ewisetirent, Teaber Motfialyod .._.fm';l Nadir J-a'(.ﬁ:un'. Hn'{dz_‘ﬂ'ﬁrr Fdsicalioi, _,fm';l  bearaetersiticd Medle! Mo au-.l'r'n:g Patemtial Voo

INTRODUCTION:
Background and Context

Job enrichment plays a viral role in
otganizaticnal behavior, involving the
enhancement of a job's scope 1o foster
greater intrinsic motivation, respo
nsihility, and groweh opporun fties. In
the edwecational secwor, where tweachers
are essential in shaping futuee
genefations, job enfichment can
sipnificantly impact job satisfaction,
performanee, and retention.
Understanding the influence of job
enrichment on teachers can aid in
developing strategies o improve their
work environment, leading o beter
educational oureormes.

In higher education, job ennchment is
particularly pertinent due vo the distnct
nature of academic work. College
teachers encounter vasiows challenges,
such a3 balancing reaching, reseanch,
and administrative duties. Their job
satisfaction and motivation are
influenced by factors ke autonomy in
their research and teaching methods, the
significance of their contributions w

@

student learning and academic
knowledge, and the feedback they
receive from peers and students.

The higher education sector has
underpone substantial changes in recent
years, including increased expectations
for research output, teaching excellence,
amd administrative responsibilities.
These changes have intensified
pressures on faculty members,
impacting theie job satisfaction and
motivation. Addressing job entichment
in this comtext involves underseanding
howw these pressures interact with job
characteristics 1o affect faculty well-
breing,

Job entichaent among college weachers
is critical for several reasons:

Retention and Recruitment: Higher jol
satisfaction correlates with lower
rurnover rates. Colleges thar offer
enriching job experiences are maore

lEkely vo setain their faculey and ateace

top talent. Retaining expenenced and
skilled teachers is essential for
mzxintaining high educational standards.
Quality of Education: Motivated and
satisfied teachers are more likely w
enpape deeply with their stedeats and
provide high-quality education.
Enhancing job enrichment ean improve
teaching effectiveness, leading to better
learning cutcomes for students,

Faculty Well-being: Job enrichment
contributes to the overall well-being of
faculty members. Teschers who find
their work meaningful and saris fying are
less Dikely o experience burmout and
steead, inpeovieg their overall health and
joobs performanee.

Instivational Success: Ensiched faculty
members contribute pogitively o the
institution's success through their
involvement in research, departmental
activities, and insdretonal inidarives.
Their inereased motivation and

satisfaction can lead to enhanced
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Gender Discrimination and Women Empowerment: ‘How Empowering
Women and Eradicating Gender Disparity
Can Change Women's Lives in India?’

Mz, Simran Kaur

{Aszistart Professor), DAY University, Sarmastpur, lalandhar
Mis. Joshna Sanaolia

{Aszistart Professor), DAY University, Sarmastpur, Jalandhar

ABSTRACT : Globally, women's empowerment
and gender equality hawe been at the top of the
agenda. And to address these issues like gender
inequality, numerous global, regional, and local
initiatives and attermpts have been made. Because
of the presence of patriarchal mentality, women in
India have faced discimination and stereptypes
fram ancient times. The Central and State
Governments hawve introduced several programs
aimed at empowering women. Honetheless,
gender bias and the patriarchal attitude persist,
and women contimue to face dEcrimination in
both public and private settings. The goal of the
artiche is to analyse inequalities faced by an Indian
woman in wvarious domains, the degres of
WOmeEn's Empowerment in the warious Indian
states and how empowering women can bring an
impact their lives in a posite way. In
cantemporary  Indian  society, women  are
discriminated  against  and  denied  egual
oppoartunities yet being wenerated as goddesses.
This is a paradax. Ax per the Gender Gap Report,
2023, india ranks 127 out of 146 countries in terms
of gender parity.

INTRODUCTION -

‘Women empowerment is the process of giving
woamsen more authority ower their lhees and the
capacity to make their own decsions. This invohes
giving women the freedom to make decisions
regarding their own health and well-being as well
as to fully engage in the politcal and economic
spheres. Every nation's future is significantly
shaped by its female population. As a matter of
the fact, ewery country muost appropriately
acknowledge the power and position of women in
their communities. Therefore, emposering

women it essential to the country's progress.

Gender discrimination means when someone s
treated unfairty or ghven less opportunity becuse
of their gender. Discrimination in the job, in the
claszroom, and in other spheres of iife are just a
few examples of the various shapes this can take.
It may include receiving uneven compensatian, not
having axcess to rescarces such as education, or
experiericing harassment or violence based only
on ane's gender. in india, gender discrimination is
a serious problem. Waomen are particularly
vulnerable to warious forms of njustice and
discriminatican.

This research study examines the variouws
facets of women's empowerment in India. The role
of women in education, the workforce, and
governance in the Indian context, three crucial
empawerment indicators, is examined in this study
along with their relationships. The empowerment
of wamen, with an emphasiz an recognizing and
redressing power disparities and allowing women
more agency to manage their own lives, &
therefore a orucial component of advancing
gender eguality. Gender eguality simply means
that people’s access o opportunities and life
changes are not lmited ar reliant on their gender.
It do=s not mean that men and women become
the same. To enswre that acoess to resources and
deciion-malking at both the public and private
leveds are no longer biased in fawour of males and
that men and women can engage equally as
partners in the reproductive and productive life,
gender eguality must be achieved through the
empawerment of women. In contemparary Indian
sodiety, women are disoriminated against and
denied egual apportunities yet being venerated as

O, 5000 Sanjirand Nager, Garka, kbalper [P ], srljeuma i@ gmailcom, sww. i irideirds| ournal sem, MO ESDSSTEMT, 9T N1
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WOMEN'S GLASS CEILING BELIEFS AS MEDIATORS IN THE
RELA-TION BETWEEN WORKPLACE SPIRITUALITY AND

SUBJECTIVE SUCCESS

-D. Buibrra 5. P .Eiﬂgf:r. Asstrsami Fm_.l@:mr. Cetatrt Jyots Institsite ﬁ_IrMﬂ?:rﬂgﬂ:IE.l'r.l' i dmip;

Eﬂﬁwﬂfﬂﬂ Mobali, .F'u:r_,ﬁ!ér,

ABSTRACT

Objective: To determine whether glass ceiling
|.'hF:J'||-."!-$ JlLElii;l.ll:‘ the IE’J'.I.I!iIJI‘.IiI:'I.ilJ |.'r|:'|:1.'|.'|:'|:'|‘.|
workplace spirituality and subjective success
among women managers serving in Banks in
Incia

Buitthﬂd: Dhata was |.'|:|-J||.-|.'1.-E|i i-I'IJ:IIL r:ll:lﬂ WO N
managers serving in 3 public sector, 3 Indian
private sector and 4 Fu:r-E:ign banks in India
Strucrural Equation h-{ﬂ-ﬂ-elling wid run Lo
determine the relationship among the constructs.
Result: Tt was found ﬂiuthrkphﬂE Spiri!u'.llil.}'
sgnificantly predicted Subjective Success.
Aﬂd:il::iuruu].', Wi gj.l.ﬁ -I:nEiJ:in.;g beliels iz, denial
and resilience mediated the relatonship berween
workplace spirituality and subjective succesa.
Conclusion: Organisations must E‘r!l!lFJIJ}"
workplace spirituality interventions to im-prove
the subjective success of women.

Originality: The l'imiings offer a novel
perspective on improving womens chances of
career advancement |.'r].' enhancing wu:lr.p]:l.'t
spirituality. This is the first in-depth smdy w
focus on the mediating effect of glass ceiling
beliefs and study the percep-tion of women
regarding the glass ceiling in Banks in India

.mj“lih Wh:’.ﬁﬂn‘:r.’i&iﬂfﬂ'ﬂﬁ@. Coltii f.':f.llmx
B.r.l':':ﬁ, .';u.!-'_jn'l'il-': Suecers, Women Managers,
Bariks.

INTRODUCTION

Women officers comprised 11% of the
mrl:f-tlrcl:‘ in |.'r.m|:i {Eh:ndﬂml, II:HI:I']- u.1||i
less than 3% of the executive cadre in banks
{Eund:r'ﬂp:dh}'a}', 2013). Since banks have a
pyramidal seructure, very few women rise 1o
the top. According to Manisha & Singh (2016),
female bankers lead imbalanced personal and
IJrIJFEﬁS:i-I:l:IIH.l lives, face harassment, unfale
treatment from bosses, and discrimination in
promotions leading o job insecurity. Women
also experience more career interruptions than
men due to f:rni]:.' reasons (Beblo & Walf,
2002; Hayter, 2014; Cebrian & Moreno,
2015). 70% of women believed that men in
senior roles hale the progress of women in
banks (Institute of Leadership & Manage-
ment, 2012). This quagmire thar most vmrlu'n.g
women accidently stumble upon is called the
EJJ.'E m’ling' {(Hymowirz 8¢ Schellbarde, 1986).
It refers to the difficulties Geed by women when
advancing In thelr careers.
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Good to Great

Author: Jim Collins

Publisher: Penguin Random House
Year: 2001

Pages:300

ISBN: 9788 071267609 0
Language: English

Average Reading Time: 9 hours

In this book, Jim Collins is set out to differentiate between the good companies and great companies. The author
explains how and why very few good companies are able to make the leap to excellence. Collins along with his
research team identified 11 American Corporations that can be considered 10 be good-to-great examples. They
studied the makeover process that each company went through to become great. This work is truly a masterpiece.
Collins gives the idea of a flywheel at the core of 2 company that can take off a mediocre or good company from
status-quo o great company.

L v Poor Mo Comasont e Hescseos Cune or Ticsscsccr
Loassname TiasWistr B P Cosaam  Decmma Accrmmoes
R o ety T ErT O B TIVASYS LT AT Yl

: v Faoes J IS 48 Bt/

s’

Flywheel from Good to Great by Jim Collins

Copyright @ Gyan Management Journal (acspublisher.com/journals/index php/wind)
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Exploring the Efficacy of Euler’s Method using different
Computational Techniques
Tarandeep Sk’ Gupeet Kaw’ and Suneet Smgh Chauban (Gondar)’
Deparracer of Comgraw S G Jyes Lt of Manigesey md Tecmolasy dhiall 220 k&
of Matsematicy, 5%, Kasat Saixs Useerney. Nekak (Pegeh ). ods
Tuparmment of Mommatns T Choel gk Unnwensty. Gharnan Nobak Prg o). Tk
Adareet

Thes i prosan i an diphoms bt of e Faer 3 Ml & i apyriomatin hopa v by wnd Sur by andinon
AR ipinms UKL aing Koo pmvpramosng Kngipis M Coe Pyihow ol i TN il of sk v
B e e N e S N T, e R S A e
W app ik w0 wltve Baks o bl o danhon wing Osacle 00 i melmgus v i rar el ralant o N
2 e calis S0 con i aad apam o maxy s THer mady comparet I Due s & bw Aakr 1 mead wong
Che ot v and Cooile Dasabons The ool of 3odvng Faior s e Bad 3 ool Sppwodichs. v oupwt ot U oee
STRZAR N W % AN i1 d provised e Aniey iy AT conpatin

Lrpwarde. Edoe v Modnd Knvsniton tow, 50y lowgh ax

INTRODUCTION

The rwumouch lann bewn rode o sepeeest whiton of Eulee cwthod scay Oocle datbae. This oousacch
e oacmarnd tht 1k m Dlyhane %0 reprsteRs 420 sACTon 0 tabiss racher HaR TLATIOE o TED-ATe

00 w5 statlc values & & zeany progacnenng Lagueges Lie C—, Pyt sad Jovs The mmmelsology
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PRESPECTIVE
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Punjab Technical University, Jalandhar (Punjab) India

Abstract:

Human development indicators are significant measurements for assessing well-being among areas
throughout the world: they are often used o recognize the degree of human welfare via the Proper
methodological framework, i.e. Human Development Index (HDI). This research has tyq key
objectives (i) to examine the HDI methodological framework, and (ii) to explore human well-being j
India via the HDI perspective. The results showed a medium HDI rank for India. Where the country
is still on the progressive path (in HDI rank) whereas some necessary changes are still required g,
gear up the progress in the desired areas. During the pandemic (Covid-19), India as a nation felt
discouraged bythe improvement of human well-being a more economic disruption happeneq
throughout this period. The study advised for adequate welfare policy conception and execution
which could also define national and international objectives.

Keywords: Human well-being, Human Development Index (HDI), Methodological framework
andWelfare policy.

. Introduction-

Human capital has a greater emphasis on investment in human beings 1o improve life expectancy
with an appropriate skill set to support business activity and to assist in the development of an
economy's innovative capacity and entrepreneurship. The development objective is to enhance
people's lives by not just raising income but also widening the range of opportunities available to
them, such as being healthy and well-nourished, capable, and involved in social activities. The Nobel
lorateDr. Amartya Sen and Dr. MahbubulHaq formulated the concept of human development in the
carly 1990s. In human development, people are prioritized over economic growth and wealth, with
economic progress and riches viewed as a means to an end rather than an end themselves, The
United Nations Development Programme (UNDP) Human Development Report Office has updated
and relcased it to calculate HDL In 1990, the United Nations Development Programme (UNDP)
issued the initial Global Human Development Report,
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Inthe eangel;iﬁvc world, industries collect and analyze m‘i:n{lmst:(i’&:‘:?wcmki Upon company’s oro. -
and daily working. Artificial Intelligence (AD) helps the indu N efficient and efpopr
: mplementation capable to perform task that inyojye b, .

- andi -
e oD il pepton, e g, GeCon makng 0 ainge g
HR is‘:;'x'ng a transformation challenge with Al. Al’s position is larger in Vlnomm
inctions where robotics companies are able to handle recruiting, employ, analyze data, coffect gagy
reduce workplace workload and improve workplace performance. HR department is heading towarg,
the digital revolution using various methods to simplify the resources by using big data
artificial intelligence and cloud computing. Most of tbe organizations has bgm;‘_
intelligence or digital technologies in human resources like racmitmaa, selm ‘
planning, career development, performance management, training, odgmnon,
benefit. This chapter will cover the application of artificial intelligenee in hum
management. Hence, this chapter provides the analysis of the general potential of artificial
in managing human capital. ,
Keywords: - Artificial Intelligence, human resource, digital technology, recruitment, selection

1. Introduction

L1 Artificial Intelligence and HR -
Antificial Intelligence (AI) is the technology that mimics the intelligence of
words, it is the technique to make machines work and behave like humans (
the major source of innovation and efficient working in the organizations.
comprising of the various technologies such as machine learning, deep leami
processing (Di Vaio et al., 2020). Therefore, it can be apprehended that A
different technologies working in synergy to produce human like output |
multiple inputs. There is a misconception that Al is solely used by robots
technology has been embedded in our daily lives. Al is being exten
platforms like Facebook fo give the customised feed to their
helps business organizations in achieving solutions to the ¢
perceptions of the customers or automating the monntanare tacke
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Government Spending imtiatives are accountable for the country’s overall performance, whach can
be quantified through Economsc Growth. However, in the modemn environment, 2 counlry’s pnme
objective 15 not anly to secure Economic Growth but also to accomplish Human Development. The
government ensures basic necessabes as well as other services such as health care, education, and a
decent standard of living. As a comsequence, the focus of ths study 15 to shed hight on the association
between Government Spending and Human Development via mediation effects of Economac Growth
for NER of India. The results show that the direct eflect exists among Government Spending and
Human Development for the majonty of NER states. However, partial medaton 1s found for two
NER states. Therefore, 1t could be sad that the Government Spendlmng should be done strategscally
that it regulates the distnbution of income 1n oeder to achseve economic efficiency first and thereafler
10 accomplish Human Development.

Keywords: Government Spending, Economic Growth, Human Development, Medsatson and NER
States.

JEL codes: £62, E63, F4, 011
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Abstract:

Facial Emation Recagnition (FER) is an essential research topic in the science of human-compuier interaction. When it comes
to successful communication, facial sxpressions are 3 powsrful way of revealing ong's intentions and feelings to others. Inthe
percepiion of human articulstions, facisl emotions such 35 sadness, happiness, anger, disgust, and fear play an mportan: role.
Henze, the study of such facisl expressions is 3 faseinating and miriguing topic to investigate, In this review article, we w
describe the methods proposed by many researchers in terms of facial expression recopnition utfsing machine and desp
|eaming models, 25 well a5 their contribufions and the problems that =till exist in this figld. In order to draw some conclusions,
we have provided our 3ssessment of the various fechnigues thal were given.

Published in: 2021 Sxth Intemational Conferenca on Image Information Processing (ICIIF)

Date of Conference: 28-28 Nowzmber 2021 DOI: 10.11081CIP33038.2021.8702329

Date Added to IEEE Xplore: 10 February 2022 Publisher: |EEE
¥|SEN Information: Confersnce Location: Shimla, Indi

#|55N Information:

| INTRODUCTION
Facial expressions am a universal signal used by all hurens bo indicate emoion. Hurrans uiiie faosl eoessons o imnsmita
wariety of meanings in varkous Groumslances, and foal emation identifcion & the act of identifying human emotons fimugh
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3.3.1 Number of research papers published per teacher in the Journals

Year

2023-24

2022-23

2021-22

2020-21

2019-20

Number

16

6

6

19

20
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ABSTRACT

This research paper aims to investigate the conmcept of employee satisfaction and its
implications for organizational success. It explores the factors influencing employee
satisfaction, identifies the causes and problems associated with low emplovee satisfaction
levels, and proposes potential solutions. The study adopts a mixed-methods approach,
combining qualitative and quantitative data collection methods to obtain comprehensive
insights. The findings reveal the significance of emplovee satisfaction in enbancing
productivity. reducing turnover, and improving overall organizational performance. The
paper concludes by highlighting the importance of prioritizing employee satisfaction and
sugpests practical recommendations for organizations to foster a positive work
KEYWORDS: Employee Satisfaction, Organizational Success, Factors, Causes, Problems,
Solutions, Findings

INTRODUCTION

The introduction provides an overview of the research paper, stating the significance of

studying employee satisfaction in relation to organizational success. It outlines the objectives

of the study and presents an overview of the subsequent sections.

SIGNIFICANCE OF THE STUDY

. Employee satisfaction is closely linked to employee engagement, productivity, and
overall organizational performance.

2. High levels of emplovee satisfaction contribute to reduced turnover rates and increased
employee retention.

3. Satisfied employees are more likely to exhibit higher levels of commitment, lovalty, and
discretionary effort.

4. Employee satisfaction has a positive impact on customer satisfaction and lovalty,
influencing organizational reputation and success.

Published By- National Press Assoeiates Paga IG
Wishsite: www npajournak o
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IMPACT OF HUMAN RESOURCE MANAGEMENT ON ORGANIZATIONAL
PERFORMANCE AND EMPLOYEES' DEVELOPMENT

Maresh Kumar', Kunika®, Ajay Bhardwaj® and Dr. Divva Jyoti Thakur*
'Students, Department of Hotel Management Travel and Tourism, [EC University Baddi HP. India.
*Student, Department of Business Management and Commerce, [EC University, Baddi H.P. India.
3 Assistant Professor, Department of Hotel Management, Travel and Tourism, [EC University Baddi H.P. India.
Professor, Department of Business Management and Commerce, IEC University Baddi H.P. India.

The practice of Human Resowrce Management is created with the sole purpose of creating a strong hond
between the organization and the emplovee. A company can easily use these technigues to help emplovees
develop their skills. These skills are then wsed for the imtellectnal development of the company. fn this paper we
can understand the impact of human resource managemeni on organizational performance and employees’
development. Leadership Styles are providing many innovative technigues for emplovees' development as well
as organisational performance. This is a secondary study based on previous studies like research papers,
books, articles and some onfine sources. HRM technology ix good source to measure the employees’

B
=
!'_.J:
2

development and growth.

Keywords:

Technigues.

INTRODUCTION

Human resource management {HRM) has become
increasingly popular in recent years and is now the
practice of most large companies and many smaller
ones. One reason for this stability is that human
resource management can be a strategic asset that
can have a profound impact on an organization's
performance and effectiveness. This study provides
a deeper understanding of the relationship between
human resource management and performance.
Human resource management (HRM) is a new field
that is developing rapidly. Since her start in
recruitment, hiring and pay, she has worked her
way up the ranks and includes negotiationjob
avoidance, employee retention and execution as key
goals and skills. There is currently a movement to
cut costs and upgrade the HR function (K.V.
Sridhar, D.D. Aggarwal).

Human resource management is the practice of
managing and managing an organization's
employees to help improve the effectiveness and
performance of an organization. The right and
appropriate tools help to create a better plan and
find the right way to improve the business. The
main aim or objective of this study is to discuss the
impact of human resource management on
efficiency and productivity during global business
expansion. In this sense, the company provides
clanty of facts and priorities. This company plans

Human Resource Management, Organisation Performance, Employees' Development, Leadership

and buys capital based on the needs and

specifications of the project.
OBJECTIVES OF STUDY

* To know functions of Human Resource
Management.

* To measure the main aspects of Human
Resource Management, Organizational
Performance and Employees' Development.

* To understand the relationship of Human
Resource Management and Organizational
Performance.

LITERATURE REVIEW
Schuler, R., & Jackson, 5. E. (2014) Study shows
that the relationship between HRM and OFE
compared to the previous and current job, the
relationship between HRM and OE is  very
different. The main reason for this is that the
current OFE work uses a multi-stakeholder model
that involves more stakeholders thanm previous
work. Human Resource Management is an internal
process, an organization focused on recruitment,
management of employees and  providing
directions/leadership. The people who work in the
organization are strategic and versatile managing
people, culture and work environment. Effective

Human Resource Management enables employees

to contribute effectively and efficiently for general

direction of the company and the implementation of

organizational goals and objectives (Susan 2012).

hirgps W vw rnfesthali maredharacollege ac.in

Volume 2, Issue 2, Jan - March 2023 168
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ABSTRACT

This paper is based on secondary study which reviewed many papers, articles and journals etc.
Marketing Mix is a fundamental concept of marketing which contains 7P's of Marketing Mix. This
study explains the elements of marketing mix through literature review. The marketing mix or 7Ps is
aptly named because it is how the combination of strategy and alignment is implemented that keeps our
team clearly on the customer's mind. This helps us stand out from the competition with an offer that
meets the customer's needs, i.e., sales. The objective of the article is to analyze the theoretical aspects
of the marketing organization. All promotional materials are interrelated and must be seen in his actions.
Sometimes there may be more relative importance; It depends on the company’s policies and activities.
In this paper we can also understand the difference between Marketing vs Advertising & Marketing vs
Branding

KEYWORDS: Marketing, Marketing Mix, Customer, Promotion, Advertising, Branding,
INTRODUCTION

Marketing

The definition of marketing refers to the actions taken by a company or an individual to promote its
services and products. Marketing includes advertising, promoting and selling products and services to
consumers. Marketing 15 an important part of any business and includes product reviews, web design,
excellent customer service, market segmentation and business creation, and market research. Marketing
includes strategies that help grow your business. The marketing organization handles the product.
promotion, promotion and price make changes to reach your customers. "Marketing Mix - Related

Practices and”. Solutions that meet customer needs and overall business goals ( Sereikiené-Abromaityté
L 2013).

Publshed By: National Press Azesciates Page 20
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Effective ways of using Technology in Teaching

Surinder Kumar Mourya", Dr Tarandeep Singh™

#Information Technology Department, LK.G Punjab Technical University, Jalandhar,
Distt. Kapurthala India

*Corresponding author: tarandecpskhs@gmail com (Tarandeep Singh)

ARTICLE INFO ABSTRACT

Key Words: Technology
Teaching, Effective technological,
Students easily, Diverted misuse,
Technology frequent

During last two decades, technology has evolved and is still evolv-
ing. Many people are becoming technologically adept and digital citizens.
Technology is essential to the creation and exchange of knowledge in the
teaching sector in the current digital era. When technology is used in the
classroom, it may improve teacher knowledge and aid in the learning and
motivation of the students. Social networking has been used to support
teaching over the past ten years, including its integration with online games
and educational content (Johnson & Germain-Froese, 2016). Technology
has also demonstrated its efficacy in the classroom, serving as a source of
inspiration and creating an environment conducive to real learning, But
there are still drawbacks to using technology in the classroom. Students
might misuse technology and easily become distracted. In addition, exces-
sive use of technology may impair students' ability to think (Fetylyana
Nor Pazilah, 2019). This study looked at the best practices for integrating
technology into the classroom. It aims to identify the most efficient online
platforms and technological resources that teachers can use in their line of
work. For creating educational content, many of these tools are free and
simple to use. The purpose of this study is to determine how much aware-
ness there is among teachers and students at various colleges regarding the
use of technology in the classroom.
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Work-Life Balance of Nurses and Its Antecedents: A Systematic
Literature Review

Chandni Rani”, Randeep Kaur® and Pooja Goel’

Resmorch S choler, Departoreat of Commens, Paxjaly [nirernity, Radale Magpb F-smod: chandeiarord N7V owsl coor
Ausistons praferss, Departincet of Casence, Uirersity Codg, Cluses Kadew, Poxgiclv | sieraty, Petials, Posinit
E-ml: muedenp 226N Tpbc o 0

Prafeisar, Dighartovest of Comovoersz, §doberd Blagar Sagh Collgye, Ursendly of Delly, Del.

ol pocpape 2853 govasl.comr

Carrupuodding Awithar

b xfm papa. Abstract: The present woek intends to collate the existing research on work-
e W Bt ™ lfe balance (WLB), pasticulaely i the healthease induusey. This pape peovides
Naewss 3nd 36 Amtecedants: A an antecedents-outcome theoeetical framework of WLE The current eeveew
Sreematic Laceatun Review exteacts the studies from Seopus and Web of Science datsbases The pesiod of
(visst fornal of Comomene. $32), thes review paper is from 2011 102021.This study syathesizes vatious
el antecedents affecting WEB, such as demogeaphic, socio-economic,
Keywords omganizatonal, and individeal facrors Addisoeally, the promsneat outcomes
Wark-b&e hakwrr, Health care, of WLB namely emotional exhaustion, iernoves intention, job steess, busaour,
Wewk- b meerfonnce, Anscedent-  orpanueational cynicsm, oguanizatonal effectiveness, and psychologacal health
enmequencey framewnirk were identified. This smdy 15 an attempt 1o peesent an antecedent-outcome
JEL Qlassification fmmmk .of WIS in d\:-h:alrhcm anclustey. By smzhcsmg the kterature,
D23, M12, O15, 110 thes study aims to suggest future research for academacans

L. Introduction

The healthcare sector is facing major manpower challenge, with 2 high attrinoa rate and high levels of
bumout among aurses. According to the report, “the majonty of frontlne workess (seventy-seven
percent of the nurses and eighty percent of the doctors) wansed a better work environment, with more
effectve communication”. WLB is the established reason for atntions; it becomes important to
understand the factors impactng work-bfe halance.

Texday’s enviroament 15 highly drrven by competition and staves for excellence and quality, whach
often puts undue pressure on emplovees working i ogganizations to perform beyond their capacibies
ulttmately leading to burnout, anxiety, and fadure to achieve work-hfe balance. To worsen the stuanon
furthes, the ongong siwation of Covid-19 has caused undue work pressure on frontline workers with

Onissa Journal of Commerce, 432) © 2022 161
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notified on UGC care list during the last five years

3.3.1 Number of research papers published per teacher in the Journals

Year

2023-24

2022-23

2021-22

2020-21

2019-20

Number

16

6

6

19

20
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S.No. | Name of the author/s Department of the Name of journal Year O.f ISSN
teacher publication number
Management & Brazilian Annals of
1 Dr. Ramanpreet Kaur g Tourism Studies 2021-2022 | 2238-2925
Commerce
(ABET)
Management & The Journal of
2 Dr. Ramanpreet Kaur g Oriental Research 2021-2022 | 0022-3301
Commerce
Madras
Management & Punjab Institute of
3 Dr. Ramanpreet Kaur g Management and 2021-2022 | 2278-7925
Commerce
Technology (PIMT)
4 | Dr. Rakhee Deewan | ™Management& | Journal of the Asiatic | ,5) 5095 | 972-0766
Commerce Society of Mumbai
Vidyabharati
Dr. Bushra S. P. Singh Management & International i i
> and Dr. Aneet Bedi Commerce Interdisciplinary 2021-2022 | 2319-4979
Research Journal
Ms. Nidhi Goyal, Dr. Management & Journal of the
6 Neeraj Sharma, Dr. g Maharaja Sayajirao 2021-2022 | 0025-0422

Sanjay Sood

Commerce

University of Baroda,
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SPILL OVER OF NOVEL COVID-19 PANDENIC ON PUN.JAB TOURISM

Ramanprest Kaur® & Manu Mit™

Abstract
The paper purposes i desoribe the spresd of Cowd-19 in Punjab, pre Couid-19 peod it effects on Punjab Toursm, and alo
put fomiards & set of recovery measures for fouism sector. The data used s secondary innature, collected from news broadcasted
by several media outlets, varous joumals, newspapers, artickes and oficial website of Punjab Towism, Ministry of Tourism, WHO,
The siudy investigated that the cutbresk of the global pandemic Covid19 (Corona Virus Disease -2019) pandemic is an
unpiecedented shock o the siaie's tounsmindustry. The Puniab Toursm was in a prospering state before Couid-19 struck. With
e prolonged country-wide lockdown, lobal econamic dovnium and associated disrupfion of movement of touistz, the Purgzb
Sourism indugty is facing an extended peniod of decine. The study indicates the effects of Cowid-19 in Puriab Toursm and also
exiends the preventive messures 1o tackie the pandemic. Alfough, the lengh of the impact will degend upon the duration and
gravity of the heaith crgis, the duration of the lockdown and the manner in which the siuation unfolds once fe lockdown & lited
yet the situation can be tackled by adopting the sungesive recovesy measures.

Key words: COVID-19 Pandemic; Punjab Towism: Tourists Amival 3ol Over, Recovery Measures.

TRANSBORDANENTO DA NOVA PANDERLA DE COVID-13 NO TURISHO DE PUNJAB

Resumo
() documenta tem 0 chjeﬁm de descrever a disseminagao do Cod-19 no Puriab, periodo pre Lo, eus efelos sabre 0
Turizmi do Punjab, ela'memaprmmaum corjurt de medidas de recuperagao para o sefoeturisico. Os dados utizados sao
de mafureza secundani, coletados d noficias ransmiidas por diveesos meios de comunicago, varios fomals, o ariges &
stz oficial do Punjab Tursmo, Minisizdo oo Turismo, OMS. O eshudo investizou que o sury da pandemia gicbal da Cowid-19
(Doenca do Virus Corona-2019) & um chogue sem precedentes para 2industia weisica do estado. O Tursmo do Purjah estava
& um esiado prospero antes da epideria de Covid-19. Com o bloqueio prolongado gz todo o s, 2 efrag0 econdimica globl
&3 consequents inmup;an do moviment de urisizs, a indusa do urismo do Puiab esta enfrentando um peiodo prolongadc
de decimo. O estudd indics oz efeitos oo Covid-19 no Tuszma do Punizh & tamiem estends a5 mediies previives pam
enfrentzr & pandemia. Embora, 3 dura;.%:' do impacto dependers da dursgao ¢ rauidade da crise saniténa, da duragao do
bloguein & da forma coma a siuacéo s desserolard uma vez que 0 blogusio for levantads, ainda que 2 siuaao pussa ser
erfreniada adofando a5 supesiias medidas 2 IECUPEIEEAD.

Palavrag-chave: COVD-19 Pandemia; Purizb Turisma; Chegada de Turistas; Soil Over, Medidas de Recuperagan.
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EVALUATING WORKFORCE EXPECTATIONS AND SATISFACTION WITH
TRAINING PRACTICES OF PUNJAB TOURISM INDUSTRY

‘Ramanpreet Kaur “"Manju Mittal
"Research Scholar, Punjabi University, Patiala
“Assistant Professor, GSSDGS Khalsa College, Patiala, India

ABSTRACT

Training plays a significant role in the tourism industry where quality is the most
important characteristic creating uniqueness in an organisation. The present study is
based on public sector organisation. The study emphasis the importance of workforce
expectations and satisfaction from training. The purpose of this research is to analyze
the gap between workforce expectations and satisfaction in Punjab tourism industry.
Paired t-test was applied. Results of paired T-test showed that workforce expectations
were met This study suggests more understanding of the impartance of waorkforce
expectations and satisfaction from training and its consequences on workforce
training practices in Punjab tourism industry.

KEYWORDS: Tourism Industry, Workforce Training, Training Expectations, Training Satisfaction
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EMOTIONAL LABOR AND JOB-RELATED BURNOUT AMONG SELECT
UNIVERSITY TEACHERS IN NORTHERN INDIA

Bushra S'. P. Singh” and A_Beds’
= Gan Jyou Bratgute of Mamagencat & Tochaology

ABSTRACT

Parpase: The oo of the amdy war w detervane the offect of Emowonal fabor on dob-Belowd Bsvrmons aovong
wvverry warhers. Devdgm: Crone-sectiomal dave war collecred armmg rarvwy wokoogee from sdect seachers serveg
svversiaes oo Chasdigark. Puaysh and Horyoona. 9w Emacons at Work Scale (ENS-S; Cantro ot ol 2006) ond
]'axbrﬂm&uh“.dlvul"}-w pined o ! labor awd sacker buroons
respectvely: 345 rep X were r ond avalysed uany Dexornpone avalvaex, Confirmarony Factor Ansfaex
Stmctenl Eguanca Modelog and ledepend, Sawpley I-Text Findimga: & van fownd vhat o labor
Wmmm.ﬂm riw invel of eotionsd labor war among the relect provase waverssy

ypaved fo the g ity teachers Linitavows: arv mod peneralcatle & the whale of
Mwwhmhmmkd«ﬁﬁwawm Practical lnplications: The model
=f ematosal lobor ond macher burvost affers a pracecal sppesoch o ol g T d wwh scockmy
carver. Socisf Thv fimdinpr of v study mdcate sha { labor paratnvely affects seacher burmost
m:mn&lmwmdﬁandhwmb%aw&xﬂr&w.v
mary eviaested thaa thore who degiay pesuae Bohawor. Thar, shic stndy chﬁnﬂcdtml*
1r the expertence of burwosr amoxg aviwrn seschers Originaity ¥ sfae- sudy ox one of te few thay explares
thy bcdogex Actawex ewmetiona? Lebor axd bwrzont smong smmersdy soackers m sontkers Joda It slso droea a
comportsen femeror she emanionst labor of gesvrsoest and private ssavwrnty seackerx

Keywords: Emorional Labor, Barsout, Job-Related Barmont, Tenchers, Sarfoce Acting. Dy Actiog, Carcer
Sanisfoction, Parcatved ddaveitranve Suppor?, Coping with Job-Reloved Stress, Aminade donards Rudvnts

1. latroductien pobs. This invobves self-control and cootionsl

In 2019, the world population reached 767
billion of which 3.46 ballion {43%) were a pant
of the labor workforce (United Nations, 2019,
In India, o of 2 populastion of 136 billoa in
2019, 2934 mulbon comprised the labor
workforce and 2% of this  workforce
comprised women (United Natioas, 2019
The world is today mwee globalized than ever
before. Wath the momemum of globalimtion
costinming %0 mount. competition relaed to
products and services, Costs, pnces, target
markets, hboc, techmology et has abo
increased. This world-wide phenomenca has
led the leandership to create a compettive
workplbice and maxinuze  prodoction.
Glolalosion s recognized as an mnportas
antecedem of job.related stress (Kaewasuchit
et al. 2015,

Emotivnal labor has emerged as the latest job
stressor (Jemng et al. 2018). Eaployees are
performmg cmotiomal labos when they are
required to suppress or modify their emotions
10 display required behavior. The concept of
emotional labor is mose relevam than ever i
todoy's scenano where employees are always
expected to defiver thewr best in high-pressure

management adding %o their burden as they get
paid for work bat not emotional work. As the
employees face wmrealistic expectmions from
the management, o affects their naental and
physical well-being  and  performance.
Subsequenly, cmployees who are high on
emotional labor underge detenoration in their
well-being, personality, and hifestyle.

Emotioss are psychological states thee involve
thoughts, feclings. moods. behaviors  and
tendencies to behave = a comam  way.
Emotioss are difficalt to measure and for thas
reason, the psychological concepe was il date
largely igmoved by rescarchers (AlSerkal,
2006). However, smoe the last few decades, the
rescarch on emotions has gamed pace and the
mmtecodents and outcomes of emotioss i the
workplace are bemg thoroughly investigmed.
Emotioeal hbor s mainly paﬁxmd by the
service industry workers as they are in direct
comact with the chents or caestomers. It is mwost
peominent in the service mdustry professions
such as teaching, hospitalay, sursing. call
centres,  aviation.  banking, administrative

Sovcaad Inswe oo Emerging Techmigues v Materdisoplinary Sowenws (O 20785
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3.3.1 Number of research papers published per teacher in the Journals
notified on UGC care list during the last five years

Year 2023-24 2022-23 2021-22 2020-21 2019-20

Number 16 6 6 19 20
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S.No. Name of the author/s Department Name of journal Yef’” O.f ISSN
of the teacher publication number
1 Dr. Manu Chaudhary | Vianagement | Indian Police |5, 5051 | (537-2429
& Commerce Journal
2 Dr. Bushra S. P. Singh | anagement Gyan 2020-2021 | 0974-7621
& Commerce Management
3 Mr. Harish Premi Management Gyan 2020-2021 | 0974-7621
& Commerce Management
4 Ms. Nibha Partap Management Gyan 2020-2021 | 0974-7621
& Commerce Management
5 Mr. Nitish Kumar Management Gyan 2020-2021 | 0974-7621
& Commerce Management
5 Dr. Neeraj Sharma and Management Gyan 2020-2021 | 0974-7621
Kanav Saraf & Commerce Management
7 Ms. Harpinder Kaur | anagement Gyan 2020-2021 | 0974-7621
& Commerce Management
8 | Dr.BushraS. P, Singh | Management | StudiesinIndian | 5454 5001 | 93943114
& Commerce Place Names
9 Lt, Jagvinder Thakur | Management Gyan 2020-2021 | 0974-7621
& Commerce Management
10 Dr. Neeraj Sharma | Management | Studies in Indian | 450 5051 | 9394.3114
& Commerce Place Names
Preet Navdeep; Dr. Management International
11 Neeraj Sharma, Manish g Journal of Control | 2020-2021 | 2005-4297
& Commerce .
Arora and Automation
Springer Lecture
12 Dr. Neeraj Sharma | Management Notes In 2020-2021 | 2367-3370
& Commerce Networks and
Systems
13 Dr. Tarandeep Singh Computer Gyan 2020-2021 | 0974-7621
Applications Management
14 Mr. Tarun Kumar Computer Gyan 2020-2021 | 0974-7621
Applications Management
Management Gyan i i
15 Ms. Archan Upadhyay & Commerce Management 2020-2021 | 0974-7621
16 | Ms. Amandeep Kaur Computer Gyan 2020-2021 | 0974-7621
Applications Management
International
Dr. Dipneet Saini and Dr. | Management | Journal of Leisure
17 Manjit Singh & Commerce and Tourism 2020-2021 | 1757-5575
Marketing
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Journal of
Management Computational ) ]

& Commerce | and Theoretical | 2020-2021 | 1546-1963
Nanoscience

Ms. Nidhi Goyal, Dr.
Neeraj Sharma, Dr.
Sanjay Sood

Dr. Neeraj S_harma, Rejil | Management Studies in India 2020-2021 | 2394-3114
Rajan & Commerce Place Names
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Online Radicalization- -4
Threats, Challenges and '@
Proactive Measures

The Indian Police Journal
@BPAD, MHA
BPRD Publication
www bprd.govin

Manoj Kumar'
Dr. Manu Chaudhry*

ABSTRACT:

The paper discusses the challenge of radicalization in context of internet and possible solution
which might be helpful in keeping control on spreading of radicalization through internet.
The radicals and political extremists have chosen internet as their favorite tool for spreading
their propaganda and recruitment purposes. The internet sans the national and international
boundaries has started to affect even the developed nations in continents like Europe and Asia.
There is a need to have an international solution in form of international regulatory framework
for identification and prosecution of such perpetrators who originates such radical content
on internet. Counter narrative is an important factor in de-radicalization, it is also suggested
that whenever identified radical content is searched then it can be made possible that counter
narrative will be consequently uploaded for the search contents. International organizations,
MNGOs and corporations may also make collaborative efforts in checking menace of online
radicalization.

Keywords: Internet, Radicalization, Counter narrative, Transnational, Online, Website.

We've only begun to think about the strategic
implications of how a connected world
changes the balance of power among states
and we need to put a lot more thought into
how to manage that, just as we did after
the invention of chemical weapons, nuclear
weapons, and drones.

DAVID SANGER, NEW YORK TIMES
JOURNALIST.

In the last decade the intemet has become
an integral part of our life, nearly every group
or social entity which forms any important

ingredient of our life is now represented online.
This will not come asa surprise that political and
religious radicals and terrorists also have used
the internet in reaching out to people across
different gecgraphical regions. Extremists
and radicals are using the internet tools for
radicalization and recruitment purposes.
"The Internet provides a great opportunity
for terror groups to radicalize youth as itis an
inexpensive way to connect, communicate,
validate by finding out that the thoughts are

widely shared and create a collective identity

Author's Intro:
1 Deputy Commandant, BSF

2 Assistant Professar, Gove. Agricuituse Management College. Chalour, Maharastra
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Physical Vs. Virtual Classroom: A Comparative Study of Teacher
Effectiveness Before and During Covid-19 Pandemic

Dr. Bushra 5. P Singh *

Abstract

in the wake of tihe Covid-19 Pardemic, it hecame mandatory for sducelionol irsititelions to sfift
operations onling ond reswme classes. In order bo caplure the differerce in the guality of teaching
rrisiag die to the uve of paline platform, this study collected perceplions of trachers on their teaching
effectivensss in the physicol setting ond the virtoal environment For thiv perpose, dote wies codlected
from 224 teochers using the Teocher Effectivencis Scole [Jord, Shohid Thomas, Fraeclk &
Froncis Z018). Dewcriptive Statizticd, Prired Somples T-Text and Indeperdent Samples T-Test were
wsed for analysiz 18 wes fownd that quality of teaching was sigrificently higher in troditional setbings
A, it wars fourd that the terching guadlity of femuole teacfhers was more severely affected thon male
temchers due to the uee of ondine phodforms. No differences in teaching quality between real ond online
closirooms were found ooros age growps aad tenure, Suggestions for improvement include online
troining sessions o teachers where techrical shills end onrline padogogicel =kills may be imported
This study has bridged an imporfart gap by presenling o comparison of physical ard victeal
clrsirooms froem the leacfer's perspechive.

Keywaords:- Teacher Effectiveness, Quality of Teaching, Covid-19 Pandemic, Teachers, Lockdown,
Online Teaching, Physical Classroom, Virtual Classroom.

L1 Introduction

The Covid-1% Pandemic has led to the
tempaorary dosure of eduwational institutions
all pver the world. The global kockdown has
affected 70% af the world's student
population as per a UNESCO report. Most
schools and colleges have resumed teaching
online and minor astessments have been

cancelled In India, most of the examinations
for public qualifications have been deferred or
cancelled. It has been decided that students of
all grades excluding the 10th and 12th
standardshall be promoted without exams.

In colleges, online asses=sment tools like time-
bound quiz and oral exams are being used as

AICTE Approved IKGPTU Affiliated| Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in



Institute of Management
and Technology

Aspire. Achieve. Ascend

@GlANJYOTl

CYAN MANAGEMENT, Vol. 14, e 1 (Jan-jus 2000}

A study on Cultivating Learning Culture as a Strategy for
Organization Success

Harish Premi*
Mohit Pabwa**

Abstract

Secresy 13 @ mbjectivw and conmpevhemsive conopt sod m U the karemg. Thiy paper & aimed of
atadying theimporisace of lesrming caltver aod o identify the dervers to caftvale lesraing cultsrr and
farther v drvelop o casceptval fromeruerk 2x & strotegy for Orgacsanien Sucoees Todky's Masiness
enviruemend & Sezoming wore and mare devaeie oad compley tmpacted by varsows factors such as
ropid chenge in lecimology, creative datruction and retsvention The faxt poced tecfwolagy
affecting avery mdiatry and evvo of e, and wurk i a0 cxeplion to tix To become succenfid in
chonging timex, work muat Become mere meaningad ovd mut vclude constant lesming. An
argsaestion burning caare i rvferred fo ‘o et of movmes ol seluer that define the finctioning ofan
argeateation wiich sativater iadividuals ax well ax the argeaizstion for contineoas karaing The
prenmi study ates ko indeatify $he variables thet affect $he burning cultare ie ae srgustantian. Beonl
an the Berature review and subsegquent study, oy man indepandont semivbler are indentilad (e
growth ariented tvinduet, (eod by example, rofective mindeet, test-oad-leary cultvee, foadback sl
rvuavil mechoniu, whtle the medioding reninblex are Sncreased jod autigfaction, fowsr turnover redes,
mcreaned profitchiity, profits aod flecibiley end Orgassation Success” i tober ar the deperdest
varable. This study & sigeficant for ar orpanization o odendtfy the mant valvolie driver Shad can
contribate to caltivale o lesrning cultver or = stratggy: Ater all, #'s $ie leeening of cack and every
mdavdan) which kel o ovpantootion o grew oot valy b ferm of plysscal nessurces but abe i derss
af iatedlectval capabdities wivch & the only findamental requirerest fo sciviene the secoens in real
ferme

Keywords: Keywonds: Learnng Culture, Costisuoss Learning, Growth Ovientod Mindset, Test-
and-Svars culture, Reflextove Mindet

Introduction

Learning has boes 3 maa's inmer most wge mas has comdantly been engaged in learsing
since G emumemorial Following this wrye, about varsous aspects of bumun e sy

* Armastast Profesas; Deperteay of Mevagernny, Gias oy Dunttate of Wonagersnt & Techaalogy;, Wobet!
" Amazant Profamrlopercnes of Neccgomar, Saats Wockoned huttutr of Faghwering asd Tachaalcgy Beoer
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IMPACT OF PSYCHOLOGICAL CONTRACTON EMPLOYER-
EMPLOYEERELATIONSHIF IN CORPORATE SECTOR

Mibha Fralap®
Abulract

The objecine af paper & fo rmsew e coniept of prrchoiogimd conlrect end siody il mpact ao
empirveramalon mlnchip Teetail eaploper seplrer remlatioaships el vore on dhe sl of
choormiog aed fommifarily bul & o hrptmily goided' by formed sporemesty, Be Bhay masadon! leltees of
sndrrirasing, monapemend coa ot et poeermment ko s Shol sris de sionsfo ol fer fair
and wm-partisd work. S dhere & aneifer coafeec! Bhal con b neen more dmporfand called’ e
prpholgios’ controct. A prrcheiogimi’ medroct, o mcept desloped’ v conBmgorory resaroh by
amunisstnoal schalar Jesiar fovcsrau, repreoeais e mofoo! bedafi, peroepdioes, oad mforoul
a bl patmans befweer s rrmploperand oo empioeee, 1 sety dbr dpsaon o for the rela Son sk p oed’ sefnaes
the difailed’ prochioehly af the work de b deneThe pomhologion! conine? may b ey wedl
anshraiood’ o an mjfermai’ vyderrio od g of e rrisdoorive edwees on eoployer ovd eovplaypee. 2 o
a delinl Hai Hai beerw i o proemss b weer bodh portder oed’ bescor apene de aidde By swch o moioal
wxpwciabian af haoeriy, regpecd, fornog, opaily aod dedioedfan, [T & sa sveraim oo anbis dbe
wrife coniraed 1F d comufantped dhoape 8y ssdeer il & pmeraily saopokes and' e oce dgpeadhen i an
the mbrpevialion of ol! periam The poger weldl bedp wx o anderntend she cosoged of popcbalopion!
coniroel and smplorer-roplaper efabivashp and impeact af pgcfoizgcool conlrect oo empioee-
empdorer relefroozhg

Keywurdi: Pepohe logical Contrac, Employes -Emploper Belabs redtip.

InEreduclion

Employre-emplorer relsticaship = guwts
cruczal for any orgesicsison. Employmand
M=l gy has Baoms & managesest mantea,
szl B o evidlenon thet the varmous formom of
mmploymant Sesihibty havwe bea widely
spplied in sdvanced indusirial soosties amd
orgpanisafiss=s in recesf pears Alhough

employmest Mesihility Bax many forms,
comrmct (lexdhilty has Bves an sSractios for
organealises. This ircludes the use of leed-
L e b regrer oy oo bk o rors s res s as g
frandation enwhch 1o empley any warkiore
There are benefibs Eroagh e abality o adpsd
the workioree size rapidlly as demssd for the

* dnumens Pro e Manage meme Deparrmas s, Son oo’ Souicn or 3 Maoooerm e & Trcoro'ogy: Micood
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AMBUSH MARKETING: WHETHER A BLESSING OR CURSE -FOR A
BUSINESS

Nitish Chawls*

Abstract

The article ghves s Lmight ieto the marketing of embushex thex &pe of marketing bar o different
aspvct o the marke ting stradagier aaed by companie. ft & commenly wed for campanies facing a ugh
degree ofcompebifion

The accompunying repert presents reodirs with exteacive detaly on the mvethods uwed, forss of
ambuch marketing. their evalution, variay wespatats oe thelr asgge, kwr and Aggafotions, end
ethia! beliefs and expectutione. The srticle sbe give cxamples of the anfush mevbeting ond 22
efects, proa snd cony by companier. Eventravoand the werld may Asve lod to kiws conceramy ambaah
mevketing, bat in ladia, despite o nuember ofactiities b anbask marketing o bl there i no specific
faw dealing with smbus marketing. The article focuser oo exvbanny tacticy, the effiect of these actions
anpaciors, evenLansogers and conaueners ax well as rug o toas fo dscowroge sech practices

Keywords: AMBUSH MARKETING: WHETHER A BLESSING ORCURSE -FORA BUSINESS

Intreduction

Througheat the field of mteloctual pruperty
here b ancther ares, known throughout
recest years as “Ambush muarketing” also
known as “peerilly” or "parsatic marketing”
= wel o patents, Copyright, desgyn and
labedn Ax far an intelloctial propesrty =
comcwrzed In the 1980x, advertiement
designer Jerry Welsh of the Americas Exprecs
Corpecation cooned the word Ambushk
marketing. The woeds “embassy” woed =
Ambush Marksting mvobve attack from the
unseen location. Ambush Marketisg has
appearvd oo the rearket in the contemporary

e an ae active weapon e edustnes seviking
to tunsect with sports events without the
authortzation or offical agreeswent of the
nrgarccer af events.

AL St the term "ambush muarketing” was
Introduced to cepresent the exercisem of Suse
nrgarecations that soeght to colfsbarate with
an oppociuasty, without charging the
uppurtanity propristor Se smperative feu. In
this way, they trapped honest sspport for
poodness to the peint of giving he shoppens
the inprwaion hat they-fhe umbuder-were

* Lactwrwr iy Nomagemeet, Ghan)yesy Masttste of Masagenms and Techadiegy, Mare-2 Mobsl'
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Consumer Behavior regarding Food Ordering Applications in and
around Chandigarh

By-De Neera| Sharma®
Kanaw Saral **

Abstract

Syngfcaror of utilteng the laferne! o merketing mizes x bevng recognioad by sunerour searketers.
Bat only few resurchers bas experinentally teated the criticnl variables $hat impuoct an mndivdenls
dexision while parchesing Bews ar services on the welbh. Booedd oo the apertwry (o the Bacruture, the
motee of the stady & to comprrhend the fvprection of Electrank’ Onlive Food Orderfag The maie
cavsderation that repvesnes the peracn who bas scever ondered sything throygk wed & o sseniad
dornier reganding wuge of laternet for Food Ordertng avd dacomyort (o waivg the apps on mabde for
food ardering Asather resson far scd arderiag food Shrough Mternet o fesr of hacking of fimasncan!
dotz or ity minoe Camumers” Porceptions of Owline (rdering varke from peron & peron. The
iaxtintive of thix resvarch ewk s 1o balp food service provwders fo detter dexign their dectreonk
ardering chosneds. The svout sigaificont aftriate while ardering as web b order cxoctaen After thatie
#x comsience ond shvplicity of plocing an order: Tdephone colls ere mast wadvly receprized condsm
for placing ure arder, in spite of avelabilty af $he wienet and phone appe. Electrenically placsgy ae
arder i developvng, however the respasdents seid they pivce Mthe more than 38 percent of their arders
ano the restusrsnt s webute or app A ol rusficoion & that refawatoars should give gusrswtee
thot tharordering ode s give imprexsian of contred avd comveniimce 2o Se aver: Another foctar that
avnds o be focnsed i3 that dients prvfer restavrnsty wath Aone deftvery sorvivr for oalive ordering L
fosrd m this rescarch that there o o grewing timdency srsang yoath (o arder food snly mere freque oty
throaph calve appu ovailehle ao Mobdle phonex.

Keywords: : Oniioe Sood Ondvring, e-wolvt, Comumer Peraption, e commerce
Intreduction

Inthe puot decade, E-cummerce has devedoped advancmments = techmology, mcrements =
excvptonally Sor 2 variety of roscons such as purchaser xalary sad tramesg and faxt
chazgex in the lifestyles of coasumer, Budgetary advencement dl through the world.

* Deas Acodewec, GUNT Mobal
** Sradend, NEA GIIMT. Makai)
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Study of Green Movement in Indian Corporate Houses For
Sustainable Growth

Harpinder Kaur *

Abstract

The Green Management is the requirement of 21stcentury becouse of over consumption of non-
renewable resources as raw material by the arganizations. Industriolization and urbanization has
put tremendous pressure on non-renewable resources alarming the ecological and environment
imbalances in the world .Green management is the organization-wide process of creating and
implementing innovabive technigues and initiotives to achieve long run sustainability, social
respansibility, waste reduction and to build competitive advantage on the basis of green products,
services Jt also include integrating environmental sustainable goals and strategies withobjectives of
arganization . This research paper tries to explore the ways how Indian Corporate organisations of
maodern times are taking initiatives to become green organizations.Setting green goals and actions
make a responsible good business sense Data hasbeen collected for Twenty four Indian companies
from journals, websites, research papers and newspapers. The paper describes the current scenario of
thegreen movement initiatives taken by Indian corporate houses in various industries.

Key words : Sustainability, Green initiatives Competitive advantage

Introduction

Green Movement has become green
management philosophy in today's business
wirld which is simply rethinking becoming
more awareexploring practices, process,
products that are environmentally friendly.lt
is 2 balanced approach between human
development and natural environment which
aims to replace the traditional management
practices that ignore environmental issues.
Green management help the organizations to

* Assistant Projessor GIIMT , Mohal

direct their efforts towards sustainable
development for long run It improve long
term performance of business . Green
movement initiatives requires willingness on
the part of corporate houses to operate in an
environmentally responsibe manner and it's
process, products should have minimum
environment footprint All the developed and
developing nations of the world are becoming
seripus about environmental issues and
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Corporate Entrepreneurship and Organizational Citizenship
Behavior among Professionals in Select Telecommunication Firms
in and Around Chandigarh

Dr. Bushra 5. P. Singh

Assistant Professor, GuanJyven Instnues of Management & Technology, Mohal
Abatract

The purposs of thiz stedy i3 to assess the effect of Corporatz Entrapransurzhip (CE) on Organizational
Citizenship Behavior (OCE). Data collected from 101 professional: serving in the five largest
telecommunication companie: in and around Chandizark were analvsed. The participants complsted
the Corporate Entreprensurship Aszsessment Instrument (CEAL Hornmsby et al 2001} and
Orzanizational Cifizenship Behavior Questionname (OCEQ; Pod:akeff et al, 1990). The CEAI
measures the aspects of corporats enireprensurzhip mameslv managemsnt support, work
dizcretion/autonormy, rewards reinforcement, time avadability and role clarity, Fegreszion Anslviis
shovwed that all dimensions of CE had a siznificant ffect on OCE. Independant Samples t-test showed
that male professionals perceived a sigmificantly higher level of corporate entreprensurzhip than
female profeszionals.

Keywords: Corporate Evtrepreveurship, Intraprensurstip, OCE male femals, professionals,
telecommunication, mdustry

1. INTRODUCTION

Corporate  Entreprepeurzhip iz alzo known a5 Infraprensurship and s characterized by
antreprensunial orentation of the organization. Corporste enirsprapeurship bazically mvolves
antreprensurial behavior such as innovativenss:, cregtivity, rizk-taking and pro-gotivensss exhibitad by
the amplovess leading to enhanced productivit and organizational success, Corporats
Entrepransurzhip promotzs growth and financial performance of the orzanization. [nnovation is a
major driver of economic growth and i the kev fo compstifive advantaze especally m the
Telscommunication sectar. Nowadays, Infrapraneurship ha: smerged a2 the most prominent factor m
the success of anv company in the Telecommunication industry.

Faw studies have found & posttive relation befwesn entreprensurizl culfurs and OCE of smplovees.
Orzamizations that engaze emploves: throush participative manazement, positive reinforcement and
work discretion creats an empowsring culturs where smplovess can thrive and thiz enhances their
OCE.
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Study of Challenges for Higher Educational Institutions during
COVID-19 pandemic

Mr. Jagvinder Thakur *

Abstract

CFAD-19 ix o rece by discoversd strain of coronoeirs fomdly that e never seen in humar beimgs
e frre. e to ity contogiou s arkwre or fmnan fo fucmos tronsfer abddity, i o oricially declared os e
woridwide pamdemric by Workd Heolth OCrpomization. During tiis pancemic Bme, it (s necessary bo stk
dowa ol the hwmon activities bo condain tve spread ond educatiora irstitutions are o exceplion. 'n
tiviy article, [ will ighlight some of the ey cdeolienges tiunt are being foced by frigher educatiomnad
imnti teli oy while contaimment of the spread of this wres withount disrupting the stidiesof ity stnden s

Keywords: COVID-19, contagious, online teaching, Higher Education

Introedudtion

A pandemic ix a disease that & prevalent
worldwide and auecting millions of peopbe.
COWID-1% is the recently declared pandemic
by World Health Organisation doe to its
worldwide presence and deadly euwects.
COWID-1%is a new strain of coronaviras amily
that has newer seen inthe human being before.
It other close relatives are 5ARS [Severe
Acute Respiratory Syndrome] amd MARS
[Middle East Respiratory Symdrome) whers
former originated from Guangdong China and
latter originated from Saudi Arabia and
transmitted to human beings from infected
camels and bats and daimed thousands of
lives in the past decaale. Mow this noval corana
virus which was originated in the Wuhan
province of China took its ce=nter stage [irst in

China f=elf then Europe and USA Like its
relative coronavirusus, it is also a contagious
Le it is transmitted from huoman o buman
thereby causing sharp rising of infected cases
within few months. In case of DOVID-19, the
transmission rate and number of death are
exponentially high and doe to its worldwide
presence, it aunected almost all the countries in
theworld.

Since this wirus = contagious, amd no vaccine is
dmovered until now lor its treatment, the
only way o contain its spread = through social
distancing. Social distancing can only be
enforced by limiting the human activities and
Impart awareness among the masses to keepa
reasonable distance from each other. To

* dasistont Profreeor Moragement Department, Gioa Jyob! Institute of Mommgereent & Technology, Maohali
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A Study on Consumer Perception Regarding the Usage of E-
Wallet Services among the Youth in Punjab

Dr.Neeraj Sharma
Professor& Dean, Gian Jyoti Institute of Management & Technology, Mohali,
Punjah, India,
Mr.Rejil Rajan
MBA Research Scholar, Gian Jyoti Institute of Management & Technology, Mohali,
Punjab, India.
INTRODUCTION

An eleciromic wallet can be described a3 a digital cashless provider that can update difficult coms
notes. For buymg whatever, the mdivdual do now not must rush in front of ATM ar banks to
withdraw coms, as an alfemative transaction can be executed there after which m 2 frachion of
seconds. It has emerged 22 an upcoming way of purchaain:! objects and services without any phyzical
motion of coins. The critcal goal of e- wallets i to make short transactions thereby d]E--..I.'.'IUIEElt'JE
people to utilize use cash. This boom i the after outcomes of Demonetization. A virtual pockets also
dizgmosed as "e-wallet” refers to an dizital device or onlme provider that allows an character to make
virtual transactions. This can encompass buying objects on line with a computer or the use of 2
smarfphone to buy some thing 2t a store. ‘*Itmea may be depostted inzde the virtual pockets prior to
any fransactions or, In different cases, an perso’s financial mstitution account can be linked fo the
virtual pockets. Users may additionally have ther driver's license, health card, lovalty cards and
special [D documents stored in the wallet. The credentials can be surpassed to 2 product owner'
termunal wirelessly through near subject communication. Increasingly, digital wallets are bemg mede
not hendiest for fundamental economic transactions however to addluenalh authenticate the holder's
credentials. For example, a digital wallet could verify the age of the pun:hasﬁr to the shop even as
buymg aleohol The device hes already won reputation in diverse nations, where e-wallets ae
referred to 25 "cellular wallets”

LITERATURE REVIEW
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A Wide-Ranging View of Face Emotion Recognition System

Preet Navdeep, Dr. Neeraj Sharma, Dr. Manish Arora

Abstract

Facial expressions contribute in revealing the emotional state of an
individual. For an effective communication, facial expressions act as vital
means of unveiling intentions and emotions to others, The system has an
immense popularity in the area of fraud detection, health care and gaming.
Although, many techniques have been developed to recognize fadial
emotion, but still there exist challenges in applicability of facial expression
detection system. In this paper, we present panoramic view of the existing
approaches and methods for correctly recognizing the facial emotion of
humans. Main Phases for carrying out facial emotion recognition process
includes feature extraction and classification. Various types of emotions are

studied in this paper.
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Comparative Study on Digitization of Prepaid Recharges Using IVR
and M-Commerce

Dr. Tarandeep Singh

Abstract

Imtermotive Voice Resporse [IVE) systems play an importont rofe in collecting and diseminetiag
fmformotion in developing regions. Becenty, ressarchers fove uxed VR techrology o build voice
Jorums, i which collers [erve messoges that cen be beard over the Internet and over the phore
However, despite thelr appenl, voice foruemys remoin difffoult to set up, and difficult o sorle dire o the
overiread of moderoling content and the cost of plonre colls Internet technology i= regarded as tie
tieird wove of revodition ofter agricelieral ard indestrial revelntion. After phore techoclogy =
freralding the ero of maobile in India. The growth af Maobile iz phenomena comparad to previoes deliver
charnels. It took approximobely more thar teweaty peary for Mobile to bevome popular for online
services. More so, with fndia ali set o emerge as the second dargrest mobile subscriber base in e waorld
after Ching, the telecom operotors mre raring te wse this medinm to offer online services including fimd
trargfers to all sorts of people Mobile cor be cobegorized ax the dotest cdvancement in digiétiration. Tie
paper descritees the rapid growth aad development of payment systems ond b ow there hos been o slow
shift from IVR e-payment systems o m-popymerd spstems. The ey mobile poyment gestems described in
the poper inclvdes bet not limited to, the m-Poia, Ainte! morey, CICT pocket etc. The husiness modeis
described in the paper have been amarlyzed by corsidering o few ey foctors and onolysts reswiis
depiched that the biggest challenge of deploying mobile payment systems i imiticted by tncertainties in
theemvironmernL

Keywords:- Teacher Effectiveness, Quality of Teaching, Covid-19 Pandemic, Teachers, Lockdown,
Online Teaching, Physical Classrom, Virtual Classronm.

INTRODUCTION

Most of the world's 36 billion mobile calls. As companies seek to enable this
subscribers [2] live in the developing world, population to access, report, and share
and they use their phones primarily for vaice information wsing the phone, the HCI and
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Use of Waste & Recycled Material in Construction & Its
Applications

M Tarun Kumar *

Abstract

Thee prienary objective of this resemrch review is o find the possibie atilization of different repsed and
wonte moteriol ond for final suppiy of thoze muteriols for Construction. As we are prodocing waste in
toneys day by days =0 we need to atilize that waste in zoeme different ond gfffcient monner 2o that we car
rediwce thot threol to emdronment. We are increasing loods on motion'’s dmdfifts oz owell For
econmaricviability endie ffod best solirtion for environment we can mtilize the worle produnots and canr
reusze them after switeble modificetion i their propenties we con use them oy some foreign o erharce
tire mechmmicad, chemical and other properties of the buildimg fn addition to corstriction mrberia By
wsivy theese materials fm construction we can reduce fond on Netions faoofilis os well Reuse of waste
mrlerials hefps bo presenee artenrl resoroes, sove energy, helps in fo decrease sodid waste, redction in
pailrtion fevels ond other foctors which effects our environment directly. Construction companies can
being owore ond they car take the adventage by uzing these wazte ard recycled material, This review
paper distusies tie implications coused due bo varmors waske prodecks ond features their reusing
passibilitfes ond conceivable wre for producing good construction moterinl This paper demls with
proper wse of woite and regeoled material in construction and epplicotion in this fredd

Eey words : Recpeled material, Solid Waste, Envinonment, Construcdion Material

INTRODUCTION

India generally generates around 100,000
meetric tonnes of solid waste in a day . which is
higher than numersvus nations Several issues

Waste material generally produced by from

different sources like from power plants, from
demalition sites domestic waste and from

commercial waste. Waste can be blast furnace
slag silica fumes recycled aggregate from
demaolished buildings sites, solid waste, plastic
wiste and rubbeer waste depending upon the
types af source.

exist with respect to diminishing waste A key
natural iszue is Waste incinerators, lurnaceto
burn waste materials, trash and cinders. These
intinerators prodoce 210 distinctive dioxin
mixes in addition to mercury, cadmiom,
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A Study on Women Entrepreneurs running Small Enterprises in
and around Chandigarh

Ms. Archan Upadhyay*

Abstract

Ertrepreneurship v the oaly key that prowides more job providers than seefers. The rofeof this concept
iz murnifold in the fncreazsd sconoamic activity within the country. Women entreprenewrs are leading
tireir wany B Succesy bt fove B pass varmons hurdles in their path fo siccess. This stidy waos comducted
o fifty women entrepreneurs throwgh fedgementol sompling in Tricity. Tie enterprizes selected for
Sudy wereHandicrofis, Desigrer clothes, Bekery Busimess, (rgaric Deiry Busiress, Chocofate Birsiness,
Desigrer fewellery Business bourtiques ete. Femole Entrepreneurs foced fimanciol profdems, pro@fems
im monaging persoaal ond work lije ete. The study suggests thol the problems con be zohved iff the
budding female entreprensurs get support from olf fronts be it societad, profesiorol, govermment and

family

Heywords: Women entrepreneurs, social achisevement, retail business, motivators, seed capital,
MSME.

Introduclion

Jawahar Lal Nehru has remarked “when a Balamcing work life with family life &= very
woman moves forward, the family moves, the difficult for women entrepreneurs as they
village moves and the nation moves.” have big responzibility of Home Managers too
Women have strugghed in all spheres of life be The way they manages internal and external
it personal or professional. They have to prove forces dor metworking Busines: Iy beyond
themselves every day as Mothers or Sisters or
Wives or Daughters or Girlfriends or Entrepre-
-neurs. All eypes are always judgemental.

Inspite of all odds WOMEN ENTREPRENEURs ~ unmatchable energy, In-depth knowledge,
visionary insights, proactive behaviour anad
the list is never ending that Build dymamic
“WOMEN ENTREFRENEURS".

imaginations, it feels like ag if they have some
magic wand that does wonders For them... But
the magic wand is their undying spirit,

have done wonders with their ventures. Many
opportunities come but these are always
accompanied with big obstacles and
challenges.
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Internet of Things Applications, Challenges and Related Future
Technologies

By: Amandeep Kaur®

Abstract

Mowadmys Inbernet of Things {ToT] geained o great cilertion from researchers, since it becomes ar
importart technology thot promizes o smart himar being Iife by allewing o0 commurications
berween objects, machines ard every things togetfer with peoples. lo Trepresenty o spatem wiich
corsistsar thingsia the read world, and sensors atteched to or coen bined to these things, connected bo the
internet wia wired and wireles network stroctre. The T sensors con e warfous Depes aof
corrections such as SFD, WI-F, Bleetooth, end ZigSee, in additior to aflowing wide creo cornectivity
ustng mary techrologies such az GSM, GPES, 36, ard LTE. loT-eachled things will shore information
abourt the condition ofthings ond the swrourding erviroament with people. software gystems and
ather machines. by the techralagy of the faT, the wortd will becomes smart in every aspects, since the
ToT will provides o means of smoent cities, smart healtheere, smart howres ond building, in cddition to
mrny important applicetions such as smort enengy, grid, ronsportation, wasle management aad
moaitoring - Ir this paperwe review a concept of mony a7 applicotio s ard future passihilities for new
redinted techrologies in eddition to the challenges that fuciag the implementation of the loT

Keywardsz : foTApplicatiors, Finture Techrelagies, Smont Cities, Smort Environment, Smort Energy
i G, Smart Monufacturieg.

INTRODUCTION

The Internet can be described as the
communication network that connects
individuals to information while The Internet
of Things (1aT) is an interconnected system of
distinctively address able physical items with
various degrees of processing, sensing, and
actuation capahidlities that share the capability
to interoperate and communicate through the
Internet as their joint plathorm [1)]- Thos, the

main objective of the Internet of Things is to
make it possible for objects to be connected
with other ohjects, individuals, at any time or
anywhere using any network, path or service.
The Internet af Things (10T) & gradually being
regarded a5 the subsequent phase in the
Intermet evalution [oT will make it possible for
ordinary devices to be linked to the internetin
order o achieve countless disparate goals
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Emotional labour and its psychometric outcomes on
the service providers of the hotel industry

Dipneet Saini*

Punjabi University,

NH64. Next to Urban Estate Phase II.
Patiala. Punjab 147002, India

Email: dipneet.tamber(@ gmail.com
*Cotresponding author

Manijit Singh

SGTB Khalsa College.

SH22, Power Colony,

Anandpur Sahib, Punjab 140118, India
Email: manjitsinghghuman/@ yahoo.com

Abstract: The study intends to investigate the process of emotional labour and
its impact on the mental health of workers of hotel industry. It was also
proposed to study the relationship of emotional labour with job satisfaction in
empl cye&s Adhenn.g to quantifative approach in data collection, the

e package was provided to the employees of three, four and
ﬁve-star hotels located in Northem India. For statistical measurements of the
key vanables, three standardised scales had been employed The results
mdicated that surface has a significant positive association with the
emotional exhaustion n oyees. On further mvestigation it was also found
that job satisfaction has significant relation with deep acting. It was inferred
that management’s concem for employees would not only act as a catalyst for
an improved job satisfaction but would also improve their wellbeing ~Some
stress handling strategies were posited like “wellness’ rooms, support

programs, sessions of stress management, counselling, tion and
emotional release that can be inculcated into the system to mmprove the mental
health of the employees.

Keywords: surface acting: dissonance; deep acting; bumnout; service delivery:
emotional display rules; wellness programs: job satisfaction.

Reference to this paper should be made as follows: Saim. D. and Smgh M
(2020) ‘Emotional labowr and its psychometric outcomes on the service
%'onders of the hotel mdustry”, Int. J. Leisure and Tourism Marketing, Vol. 7,
No

1. pp.44-66.
Biographical notes: Dipneet Sami completing Engineering in Biotechnology
and MBA in HR and Marketing. She is p her PhD in Mana t from

a renowned government 1m1versxty Punjabi University, Patiala. Also. she has
a job expernience of 5.5 yearsin edncauon sector.

Manjit Singh 1s the Head of the Department of Commerce m SGIB Khalsa
College. and he is a PhD guide/mentor to Dipneet Saini.

Copytight © 2020 Inderscience Enterprises Ltd.
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The teaching-learning process, especially in higher education hias always been a matter of great concern in developing countries as it
makes the nation's youth capable and is 3 mainstay towards its development. With the introduction of ICT, it has become even more
important to change the learning methodalogy using the latest technologies like e-Learning, m-Learning, Cloud Compiting etc., to match
with the education standards of developed countries, This aim of this paper is to provide an insight abaut the use of e-Learning and
cloud computing in HEIs. The paper also discusses the various cloud based adoption technalogies used for HEIs and illustrates the
comparative analysis of the web based and cloud based e-_earning system.

Keywords; Cloud Based e-Learning; Cloud Computing; Cloud Technologies; HEIs, e-Learning

Norument Tune: Research Arfila
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Consumer Behavior regarding Food Ordering Applications in and
around Chandigarh

By:Dr. Neeraj Sharma®
Kanav Saral **

Abstract

Sigrificence af utilizing the Internet in marketing mixes is being recognized by rumerors merketers

Hut omly few revearchers hos experimentelly tested the critical variables that impact ar individuol's
decision while purchasing items or services on the weh, Based on the aperture in the literature, the
motive af the study is o comprehead the impression of Electronic Orline Food Ordering. The main
corsifermlion thol represses the person who hos rever ordered arpthing through weth i o menbod
barrier regarding wsoge of Internet for Food Ordering and discomfort in whing the apps on mobile for
Jood ardering. Arather reazoa for nal ordering food through internet iz fear of hacking af firencial
ot or iy mivuze Conswmers” Perceptions of (aline Ordering vardes from person o person. The
intermtion of thiz research work is o belp food service providers to belter design Eheir slactronic
ardering caanels. The most sigrificond attrib te while ordering oo web 5 order evoctress Afterdhol it
iz convenrence aad stmplicity of plecing on order: Tefephone colls ore most widedy recog rized mediinm
Jor placing an arder, in spite of availohility of the irferast and phoae apps. Electronicelly placing ar
arder iy developing: however the respondents soid they place little more thar 78 percent of theirorders
aa the restorrart's welsite or opp. A main ramification 5 thad reslouratears shoeld give gearentes
that their ordering systems give impression of contral end comvenience to the user Another footor el
nmeeds to be focused i that clieats prefer restourmmis with home deliveny service foronline ordering. It is
Sownd in ehis resegrch that there i= o growing tendenoy mmaong pou th o order food cnly more frequeatly
throug froalire opps availoble on Mobilep bon e

Keywards: : Oniine Food Ordering, e-wallet, Consirmer Perception, e-comemearce

Introdudion

In the past decade, E-commeroe has developed silvantements in technology, increments in
exteptionally for a variety of reasons sudh as purchaser salary and training, and Ffast
changes in the lifestyles of consumer, budgetary advancement all through the world.
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A Wide-Ranging View of Face Emotion Recognition System

Preet Navdeep, Dr. Neeraj Sharma, Dr. Manish Arora

Abstract

Facial expressions contribute in revealing the emotional state of an
individual. For an effective communication, facial expressions act s vital
means of unveiling intentions and emations to others, The system has an
immense popularity in the area of fraud detection, health care and gaming.
Although, many techniques have been developed to recognize facial
emation, but still there exist challenges in applicability of facial expression
detection system. In this paper, we prasent panaramic view of the existing
approaches and methods for correctly recognizing the facial emation of
humans. Main Phases for carrying out facial emation recognition process
includes feature extraction and classification. Various types of emotions are

studied in this paper
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3.3.1 Number of research papers published per teacher in the Journals

Year

2023-24

2022-23

2021-22

2020-21

2019-20

Number

16

6

6

19

20
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Review and Analysis of Reliance Jio and Facebook Deal

Hasrat & Simrat
(Research Scholar, Department of Commerce, Punjabi University, Patiala)
{Teaching Assistant, [Q Institute, Chandigarh)
Abstract

Global industries are secking new markets and opportunities for growth. In recent times, India
having the second largest population in the world has been an attraction for FDI, opening gates
to further developments and improvements in different sectors of the economy. But the fastest
growing sector in India and elsewhere is Technology, bringing new innovations in every part of
business process. This study reviews the largest FDI in technological sector in India, which is,
Facebook investing in the stakes of Jio Platforms. This deal will be the turning point in the
digital and technological market with the goal to flourish and provide digital arm to the small
businesses and local markets. The deal promises to enable innovative digital solutions to the
economic participants. The study also aims to identify the need for Jio Platforms limited and
Facebook Inc. partnership as well as to analyze the various strengths, weaknesses, opportunities
and threats of suchdeal.

Keywords: Technological, Digital, Jio, Facebook, Business, SWOT analysis.

. INTRODUCTION

Technological advancement in every step of the business is not just an alternative, in fact, it is
need of the hour. Businesses, be it big or small, need a technological hand for upward growth. It
is not just technology but also digitalization that goes hand in hand., for which internet
connectivity and data access needs to be available. Due to this reason, in India, the intemnet usage
has increased many folds in the recent years with Reliance Jio providing internet access to the
majority by being the largest telecom company in the country.

Facebook, one of the top five technological companies in the world has now signed the deal of
9.99% stake in Jio Platforms, marking it to be the largest investment for minority stake. This deal
aims to go along with the idea of “Digital India’ policy launched by the Indian government. It
targets to join hands with local businesses, providing them the technological back and innovative
digital solutions to encourage them, so that they get a reach of a bigger customer base as well as
a strong growth in today’s competitive environment.

. REVIEW OF LITERATURE

Curran, K., Graham, 5., & Temple, C. (2011) The study explores how Facebook embodies
advertising and underlines the techniques used to help companies in outreaching customers. It
has been observed that advertisements are targeted on the basis of active users’ demographics
and their personal information which has been shared on their profile. Also, Facebook modified
their technique and started contributing more towards social ads so that they can expand their
connection with the users.

Fuchs, C. (2011) The study aims to link online privacy of Facebook with political economy of
capitalism showing an alternate perspective of studying the subject of research using theory of

Foage 1310 Copyright © 2020Auher
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lvsev: Improved Vulnerability Scoring
Mechanism With Environment Representative
And Vulnerability Type

gt p Cluiweli, Or. Feirdy Sharma, De. Marendes Flomis Rawal

Abprrari- b dslow o Toke Uy 8 priorty ahie devlasing ot et ineaden o periorr melicon scivitas e morey Burdeeng aocisll
Snpiresring rinck el oex ol o imeoieT Cusisem ivformstion. Compuise rpisTe e @ Sera, Worcrisiions sred aven robiae e vuinersbe
o minch oM My EEteEL A Eng aees vuinsrasdty e slioen niruce (oo gt ool Scoes T P oy B peocashy mons craasl Then el
e pvars suramsisen 4 el cErprison o vunsmsiEy pleye 80 mperisn ol i oweng doen e a2 pimcen Foe yRa. SRnE THrE
mnl e meiisiors e worng loe e befereni ol vuinemsdiy sooing raieTe. FeTesTin seounty maanrss Sl ool s wvsiishis achicn s
B sohaes e horder for inirsden. Hasvehile seceTy breacar ad rink D oaEe rEng. wech coamnt ming wih the devsiepmem o ey
mchnipea. Cincs vanecasilly B descisd B B omporient o eisase § paich sl e esriac befoes & ke any cerege. Sooeng wyemee e OVSS B
e o preciucs serarcel soore ol wursrsbdy celsciing B vty el On Be zasie of seslrss oors securty B ooid meam B ey
piusion o e sysism indedng Ros ol redworh. WSS usan thess meinic groups [loms, Temporsl srel Ersrcamenisl | © cafcsms Ba sty of
vulrsrasdines. ini i papss v procons 8 meschnem DeSE (improeed Vuinsrsbdy sooning rppieT sl T onment repressntesys and wanacsbeliy
) for e bl sassmnTani of venscasiiae The propossd WEE sdde o e farsurss CF "Cordorrras Asprassrisw” b W7 “Wanassbiiny

e i corrvenicasl VRS -v3 Cans s spumion
Incier T WS 5 IWGE ISy, WeD [WEDY Dasa soors, Vulnessbiligy

1. INTRODUCTION
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IVSV: An Improved CVSS Base Score
Mechanism with Vulnerability Type

Cragaedeep Ulawlh. Noeraj Sharmic. Narceder Biuimar Rasal

ANDPET Licredied deRRaad of Sl ey AN Ao e Sl
a1 pordere malivhess svnvines and crphst e
pernasel dasa Jpseronsr S wroeck meaoers ond el sk
Coading e efTedry prasses iy ralcabiiele gmd Taen

o micher and Sap e anferene dn 8 S cikaTrape fera

il e ArvErheA wErargs sl feasmnee
bk iy Pl ca b e o b o o A e stk
o aafldranel Builees e, Befeene companies gmd sk
wpANCETass any Eefongy S meprered  ralarrakiBo e
ATENEAE 18 NdTrEe deasw the nid &0 rabaceabbins Bels Nie
EdEl R doecEs Beaps pRiilep sl rabeccakilioes,
wir ool oad’ mare dover @rer ol JT iedaere Flhoreoan ane
ol S ol derorheas and e Ay Sl B, e Navikag
O ek A TR T T .-l:_jl Byl 1
ks rilr ik o araeke B T
clssy /mosapl &0 s —"hﬂr—pﬂ walr A Rk
. ©IAV-1T7 fommen Valwerabiin Loonsg Srovmi b &
e ra far aosnny e e of v OV EY-FD aaey

P I PR e ke oA OV RS re avalaas and prioednsye

TR TR s PRopse & Shithc G S8 (mEne s ear
o N1 D anoviap aneee By nrediancing © F wlsera ki s
0 i B EEry o BTN

Keywords: CFEE-V2, Falueah iy soe. FIEV, XFT

I I THOEE TR

S-nﬂllu: W ulrersbiliss ard bugs 2 e el s off

o T sedbesli Padeded v B beed lalalbacis: ©8 g e
ot sttt il e | R Py Thas i 6 o0y g e, e b iticdsat o 40
R R R T TN T Tt o Ty e Ol i = . L

Al Sy f 0o S RO i TG

D ol B SRS
S ek e AR

(..

brerden mndl pressure i compleic sofieorr pregecis o e
primresie nepligence of seousty checks. To overcoms these
mg; schomoes which ot down the ook of ulscabalibos
snfreare amd spplbesions. TS5 (Comemon ulberabaliie
Sowieg  Syulemp ompewsred by BLAC {Matosal
Ifrmsiruches fudvmory Coancil] m oo open ool ot ef

preai holp o the echesiny fo overcome sech sscenbe e
CVES comusts of thee metre posps. Thess = Hasc
Temprral anedl Exvaosrmenisl Meine proaps. CF iboe, e
iy e 12 Temperal azd Exvorosmenial aee opioeal Bose
mciree groag of CVES-VE hmeally helds chamciormsies i
de et chasge over tmme.  Tompewal meinc coshins the
foabney of  wvocrabilixs el coner over B
Emarommcrial metric conlaes the features of subersbalies

thai are depenchr m uscr's sperabng amanmeeel [1]

AHer exioneee Bershurs revsew 1l s bamn etk noec
of mscarcher deali with % slecrabobiy bype™ which = an
srperiant i o be comudiored m the bass score cqeabion
Spanes =1 al in [4] propesad an approsch e sooemp
welmerabibiies wheran ey weed ibe b
“Erare = roned do  decumal fEspdorobabny Soomr + Sapaer
Eoerel * filmpaci)” o compic the vl manT el
recormmernded o uss Cvulneabibily byt o cmxh e

Enk s micd wiik vuberabad e con be bodier ssessed
bry amcwsing the bppe of vuleerabdihe. CVES approach o ke
de cin steredard esedl 5l sreod the workd 0 cvalusic e
severiy of vulnerabl i [ 4], C%55 caplosiabaliy s o
critcized as o msges sl mumbors beed on opert
Enared odige snihoul cossderieg b vel erabibiy tvpe, [ 5] T
overcome us drrwheck. & m very apariani e ocosssder
“wulrersbiliy bype’ min TS5 b soonr cqumiam

The objerinve of ths paper is o propos:s 3 ocw s soor
formuby which concledes: betier roulis while conadermg;
welrcrsbiby Iyvpes. Foer maml covmrmn velscrshibily hopes
=t included m preposed base soore (emels incudng uifer
“apibrnbicaiien wobknes’. Thee velsershibly brpos e
pivenccliorence walees | 0V0EYD S5 subect e ther vty
levels. The highest vaksz | 0 & given 1o buifer overfliors: as o
== e ek cormrresn crvor e el whele codhng

Foabdin dord B

L
b S v Pl S

AICTE Approved IKGPTU Affiliated| Phase 2, Mohali, Sector 54, Chandigarh 160055|www.gjimt.ac.in



‘/ Institute of Management
é GI&DEXQ:!:! and Technology
© 2019 JETIR June 2019, Volume 6. Issue 6 www.jetir.orng BSSN-2345.5162)

STUDY OF PERCEPTION OF CONSUMERS
IN PUNJAB REGION REGARDING
PURCHASE OF PRODUCTS THROUGH
ONLINE MEDIA

Dr.Neeraj Sharma
Professor& Dean, Gian Jyoti Institute of Management & Technology, Mohali, Punjab,
India.

Mr.Rejil Rajan
MBA Research Scholar, Gian Jyofi Institute of Management & Technology, Mohali,

Punjab, India.
Abstract:

There was 3 grost cxparnion o the wie of socsd madas all over the world Inds s oec of the bop ot cosntrias = fae woeld o
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Introduction

Thoe was 3 wead cxpuman o the wee of soctal meodia all over the world The semisr of sicenet sen 1 Inds bax
reached (o 627 mallun & fie current year (2019) and e axpocation 11 000 13 650 sullan The active socad madis wen m
Incks arc now 22 376 1 milhon and & will be morazsad 10 447 9 milbon ssers ot 2023 India 1 one of the dop mod coumtnies m
the world om the baan of social madia uage
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poud relatiosadip with Senily members and fnends. Tha comcction mary be thooaph socud networks, forums, blogs, or be
social moda webuston Secial medis plays 2 vital role = denisson malony procces. A rescnch condiactod by Delllostic sy thae
47 por cont mdlicn pavple are ifumced by el mode for lisg the podhaw daeoe Socal Media Masketng o e
process of cxchmpeg pods and scrvees with Evng im0 e cotomas. Now 3 des, Socal malis o bhecame o
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Absiraer: A successful cyber-anock can make o loss of confidenriality, availabiiyy and integrity of the organization.
Almioar all soffware are kaving valrerabilittes of one form oF arother. Toreasing desnid and wse of soffware
almost in every fleld invites anackers o crack the system and perform malicions activildes, Soore vlnerabilities
catbes system o crash and others may cause loss of connectivity. Vidnerabilittes fn software 's such s Buffer
OverfTow, Bace condition and fevalidated T ave the major source from an mirder thal can enter in the sysem,
To overcome these issues IT compandes and developers are using different valnerability scoring systems. Theie
seoring syalems ore ieted o produce micmerical scores o vilnerabilinies reflecting thelr severity, One of the moss
famons seoring svstens used by developers & CVSS (Common Fielnerabiliny Seoring Svstem). It is an open indusiey
stamderrd for rating IT vulnerahilities and kelping developers 1o prioritize vilnerabilines. The purpose fo wse these
seoring systems (5 o fnd o the fodamental characterisies of vidrerabilities 5o thar issue can be resolved on
severtny basis. Mosr o the valnerabiliies foind after wve by milltons of wsers. Even some valierabiliies are never
reported amd these vilnerabilides are called =evo-day wilnerabilides, In this paper, we presentad @ discussion on
the three vialnerabiliny scoring gestenis Le (CVSS, VRSN and CWASH which will help developers fo undersiand the
Sering SYstem 50 a5 o prioriize valnerahilities.

Inedex Terms: Valnerability, CVSS, VRSS, CWSS, Threats

L INTRODUCTION

It 15 widely accepted that the ignorance of security measures while developing hardware and software’s
are offering mtruders to attack and steal important information. This could be a serious 1ssue which can
cause financial loss to the company. Vulnerability = an emor, weakness or a glitch in the software or an
application, which when exploited results m a negative impact on confidentiality [1]. Intruders can enter
the system through these loopholes and can perform malicious activities. Negligence of security measures
and pressure to complete the projects on time are the major causes that can increase the presence of
vulnerabilities. Security team of IT companies and individual developers always look for systems which
can provide them clear image of vulnerabilities. Before using any scormg system a developer should
understand the nsk associated with the concemed software. A small security mistake can kead to a loss of

important business data or confidential mformation. Threats can come from any directions, so having an
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ATCRITIHCAL STUDY ABOUT THE MODEL FOR CYBER LAW PROBLEMS AND
CYBER CRIME PREVENTION AND ENHANCEMENT

Vineer Kumar, Research Schalar, Dept. af Comprater Science, Hinalman Garlnaal Ulniversiny,
LUlarrakiand
D, Harsh Kumar, Associate Professor, Depr. of Comprer Science, Hioralaven Garlwal
Ulniversity, Dinarakiand

ABSTRACT

Cyhber crime 5 rising at an exponeniial pace in the current scenario, as computer technology is
grivving at enormous high speed, which s why the cyber crime investigation process is also
becoming a tedious process without a good model'framework for cyvbercrime investigation. A good
medel framwework for cyvber crime investigation is critical because it offers an abstract reference
framework/'model that is independent of any specific technology or organisational context and
proestes  the development of mew investigation fechnigues and wols. As all of their
actions'activities are subject 1o judicial review should the case be brought in court, it is really very
imporiant for the cyber erime investigation to perform their work properly. There are several types
of cyber crime or forensic amalysis that ane being proposed by different investigators. As per
observaiion, most of the models incorporated either one feature or a few aspects of the cybercrime
investigaton process from different levels. Most of the exit model does not cover significant cyber
crime problems or security risks that may impact the process of investigation. Only processing,
such as sebectvon and analysis, i3 concermed with the corment models. While this s necessary and
beneficial, it is not suffickent for the investigative process o be thorooghly explained in a way ihai
helps o process the investigatbon. Many of the digital forensic investigation processes have been
developed either by conventional forensic scientists focused on rigorous handling of evidence or by
digital evidence capture technologists, making it difficult for law enforcement personnel io
recognise and adopt them. Ancother downside of current models s that they have placed mvore
emphasis on the compilation and analysis of evidence, which i essentially the middle stage of the
medel. For a good cyber crime investigation mosdel, however the earlier and later phases must be
taken into account. Overall, it can include the proposed model.

key Waords: cyber crime, Intemnet, Commencialization, imvestigatbon maodel
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Quality of Work Life in Nursing Staff of Private and Government
Hospitals
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Abstract

Qi lity Work Life is o multidimensiona concepl, ord is 0 wey of reasorimg ebourt people, work amd tee
organization [t seems that the refotiorship between Quolity of work (ife ond the degree of the nurse's
v vement in their wark i@ o critical foctor fa actiewving higher levels of quality of care delivere 'n
spite af the plethora of reseerclr on the sebject, the efforts an the port of researchers to identify the
Joctors of guelity of work fife in the indian comtent fumve mot been ercowraging. fa this stedy on oitempe
fras been made fo examineg the guality of work [ife of Registered Nurses in private aad peidic hospitals
Thee firafimgrs revend et there are significart differences between nurses in private end pablic hospitals

on Quradity af work fife dimensions

Keywords:- nurses, gquality of work life, autonomy, adequate and fairoompensation.

1.1 Imtrodwection

Today, the Quality of work life is viewed an
essential dimension of the quality of life_ A high
Quality of Work Life is essential for
organizations to attract and retain workers o
its broadest sense, (WL means the sum total of
values, both material and non-material,
attained by a worker throughout his career
life. QWL indudes aspects of work-related |56
such as wages and hours, work environment,
benefits and services, career prospects and
human refations, which is possibly relevant to
waorker satisfaction and motivation.

The term Quality of Work Life was first

* dmistont Profeesorn, GIMT Motal

introduced by Davis (197 2] at an international
conference on the CQuality of Working life, in
the comtext of then prevailing poor quality of
life at work place, he referred to the guality of
relationship between the worker and his
environment as a whole emphasizing more on
the human dimensions. According o Walton
(1973) "Quality of Work Life is a process by
which an organization responds to employees
needs for developing mechanisms to allow
them to share fully in making decisions that
design their lives at work”™. According to The
American Society of Training and
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Exploring Growth Prospects of Women Entrepreneurship in India:
A Conceptual Study
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Ahstract

Ertrepramalr is a person wihe wishes to beoome ecaramically and Anancially independant ard s also
ready to accept challenges (n order fo meet thelr persoael reeds Every woman has the ability o
became an entreprenenr bt they rever gat a platform fa represent tlalr forte Althawgh, dhe wamman in
inefta e regerded both gz source of power and alse o8 weaker sex wivg (3 dependent an wean ol

Atthough, be Tndie it iz atwers discassed shet ot the genders ore equality boweverentreprensursivip
im auwr aetion 5 dominated by neales, However, slowly and steadily with greer afforts of government,
chanpging socla-culivral enwironment and an ncrease (I edicetforal opportniiies  women
gntrepramatirship (= making remarieble chonge. Thergfore, the Indian women reeds fa go a Tong wap
t get their equal Mghts and pesitien o5 social dredifions are ingrained i the Indlan sociedy. The
present conceptn] paper endeeuors fo discuss ahot women entreprenerrsiip in India-Ratioal for
wamen ciaesing coreer oy antreprencursiip, chiallenges Bced by wamen endreprenenrs in India,
Goverament steps teken o the upliftment women entreprenenrsiip ond suggestions for dhe overail
development afiwomen,

1.1 Imtrochection

Women in India are regulary treated  as
weaker sex who throughout their life mosthy
depends upaon men in their mily as well
vutside the family. The power ol decision
making in the Indian Family colture lies only in
the hands of males while the lemales anly act
4% subordinates and executors ol their
decigions. Though the law makers in India
talks abowut eguality between genders but

entreprensurship in India is mostly observed
as a mabe dominated. The definition of women
entrepreneurs’ given by Government of India
—an arganization which s owned and
controlled by women having a minimum
linancial interest af 51 per cent of the capital
and giving at lease 51 per cent of the
employment generated in the enterprise Lo
women [0, 2004 )

* Assistont Professar; Gon feodl fastitute of Manogememt and Technology, Mohalf
" irector. G Jpar Inghitde of Momegemear and Techimoloag), Mafel
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HIGHER EDUCATION IN INDIA:
CHALLENGES AND OPPORTUNITIES

Chandni Rani , Research Scholar , Punjabi University . Patiala

The world has realized that the economic success of the states 1s directly determined by their education systems.
Education is a Nation's Strength. A developed nation is inevitably an educated nation. Indian higher education
system is the third largest in the world, next to the United States and China. Since independence, India as a
developing nation 1s continuously progressing in the education field. Although there have been lot of challenges
to higher education system of India but equally have lot of opportunities to overcome these challenges and to
make higher education system much better. [t needs greater transparency and accountability, the role of colleges
and universities in the new millennium, and emerging scientific research on how people leam is of utmost
important. India need well skilled and highly educated people who can drive our economy forward. India
provides highly skilled people to other countries therefore; it 15 very easy for India to transfer our country from
a developing nation to a developed nabon. Main challenge lack of practical expeniences while studying the
topics in non science streams, lack of attractive salary packages, lack of dentification of digmity of students,
lack of concessional courses for meritonious students |, lack of adequate facilties in rural and backward areas ,
lack of umiform policies for recruitment of teachers is to attract the merttorious student to study n India and do
the research instead of going to abroad this can be stop by providing scholarship selection on the basis of ment
and providing the job with attractive salary . The current study aims to highlight the challenges and to point out

the opportunities in higher education system in India.

Keywords: Education, Opportunities, Challenges, Colleges, Universities.
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Performance Analysis of Energy Efficient Clustering Protocol using
TABU-PSO Technique in WSN
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AbStract - WENs arv getting popsdar duy dy day. Mt dav to
the construined of resourcey aad benited bottery supply of
sensor wades. this becomes the major areas of resesvch
Genera! Self-ovgonized Tree bused Energy dolence Routing
Protoco) (GSTER) is studied, whore network structare is e the
form of tree. The formation of cluster heod selection (s based
apen the oweruge remalnieg energy of nodes. GSTER Aax
shown guite sigsificant resulty over the owailable WSNs
prodocads. Bur ir hes neglected masy Sswes [y onder
owvcome the comstrointx a new improved fechnigue s
proposed. The propesed technigue bas the abviVty to overcome
the Nmbtatives of the GSTEH routing pratecal by uiing TABL-

P50 search. The propased techmigwe outperforme over the
availalve techwijues

A remote system s tremendous system that jeins with
differesa  physical gadgets, for example, server and
custamers machenes alongside equipment, Remote system
are  comgrchensively  classifications as  remote
Mbamnd] remote individual cone setwork [WPAN),

Wireless Metropolitan Area Network (WMAN) Collular
Network, Mobile Ad hoe Network aad Wireless sonsor
urganize sad 50 oo emote sensors arrange Is one of the
ploces of remote system, It Is additonally called actuator
notwork, Wircdess semver network (WSN) made up of
substantzal number of sensor bebs that interrelated with one
another 1o accumpish information conglomeration |1, 2).
The remwote sencor wystems (WSNs) can be wsed in o wide
land space to deal with physical evest with seasible
rightness and comsdstency. The semsor hubis can watch
different eloments, for example, temperature, weight,
molsteess, daylight. metallic artiches, and 5o forth, this
checking capacity cas b productively utilicsed in assortod
territory. for excample, agribusiness, miitary, and ecolegical
applications. A serser hub s comprised of different
sogments ke sensors (for detecting somothing), processor
(for prepanag the information). and handset and power
units. The sensar hubs are spreaded in a sensor flield &
appeared in Fig L All these spotted sensor hubs can sotal
data and transmit dasa o the base station and Serthermaore

O2019 IRJET |  Impact Factor value: 7.211

the end clirnts, Data is steered back 10 the end cliert by mis)
bounce correspondences plan through the sink as appeared
In Figure, 1. The siak fills in a5 a dooe; it could chat with the
ussignmont administrator hab by means of web or Satellite,
As we realize that while manipulative 3 productive directing
cotvention o sessor Bub is Bmited vitality supply, so
accensible vitality ot that hub must be a2 soteworthy
limitation. Various directing conventions have boen gotien
ready for WSNs to fulfill viealizy utiization and proficiency
prerequisite. Proficiency, adaptability and lifetime of WSNs
can be enhanced utiieing busching. In bunch based steoring
unventions, sensors are solated into varous groups is the
wake of picking a few hubs as bunch head among them, with
the poul that sensor hulbs impact dats just 1o group hends
and aggregate data to hased station. Group s 2 productive
method to lessen the vitality usage and there extend the
vxistence time of the yystem, dosng infurmation collection
and Mend so as to diminish the guantry of transmitted
messages 10 the Base Staties, Groupieg is an effective
method 1o lessen vitality consumption and broaden the
existence tme of the system, doing information
conglemeration and fusion so as to decroase the quantity of
transmitted messages 10 the base station. Groepeng systems
Is utilized for check the solidnes, half systom tsme,

1.1 Clustering

Clustering algomthms | 3, 4] are classified based on two main
criteria: according e the stabilicy and energy efficiency.
Seloction of CH in enorgy-officiest techaiques generally
depends on the initial energy. residual energy |5) the
average encryty of the network snd encrgy consumption rate
or combination of these. The stable clection protecels for
clustered WSN prolong the time interval before the death of
st modde, that s, stabilicy period,

IS0 9001: 2008 Certified Journal | Page 27
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Comparative Analysis of Energy Efficient
Clustering Protocol with TABU-PSO Technique
in Wireless Sensor Networks

Harjot Kaur', Varsha®
““CTIEMT Shahpar, Jalandhar Punjab,

Abstraci: In this paper, we have praposed a e TABU-FSD routlig protocol for the efffcient selection of routg. The
shgaiffcant lmproventeil has boen showit wslig TABU-PSO In comparison with ACO-PSO and GSTEB protocol In teris of dead
tindes and remalnbg energy. Our expeciations are demonsirated by simuladon resulis. We have introduced the superlor
chartctersties of our profocol amd disciassed the routlig pheiomens by usiig TABU-PRO techutque The ivesiipation
ascertalns that TABU-PSO technigue perform much better than that of ACO-FS0 and GSTEB protocol

Kepwords: TABU-PE0, ACO-PS0, GETER, Dead wodes, Remualnlig Energy.

I INTRODUCTION

A wireless detector network organize (WEMN) containg of heaps of to numerous thiusand low-control multi-practical locator hubs,
obligation meorparate into unattended setting, and have sense, caleulation and eorrespondence ability. The fundamental parts of a
hub unguestionably square measure an mdicator unit, AN ADC (Analog 1o Digital Converier), (Central handling unit), work wnit
nearby & cormespondence unit. Identifier hubs square measure micro-clectio-mechanical systems (MEMS) that produce inferred
response to a change of some wholeness like hotmess and largeness. Locator sense or live the physical data with the domain to move
tvward becoming observed The redundant Analog sign recognized through the sensors i digitized by a digitizer and conveyed to
controllers for more procedure, Locator hubs square proportion of littler size, utilize extremely low vitality, square measure workid
in high volumetrically densities, that adjust it to be independent and accommodating towands setting.  The spacial thickness of
locator hubs mside the part likely could be the most extreme sum as twenty hubs/m!. As remode identifier hubs square measure
generally littler electronic contraptions they may exclusively be prepared having a limited power supply. Each locator hub conveys
an exact a piece of introduction for the point it could and appropriately eport the demanding amount that it should be delicate. A
couple of explanations behind power usage in sensors are: (a) signal assortment and irade of physical sign to electrical ones; (b)
signal picking up and (c) simple to-advanced ranaformation[1,2]

Sensor arranges supply a powerful blend of spread defecting, registering and correspondence, They give themselves io unnameable
application and, at indistinguishable minute in time, supply different test attributable wo their idiosyncrasy, primarily the thorough
witality limitation to that detecting hubs square measure generally oppressed. The rademark characteristics of gadget systems have
an on the spot sway on the equipment style of the hubs at least four dimensions: control supply, processor, comespondece
equipment, and sensors,
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Farm Stays — An Opportunity or Challenge

Dr Manju Mittal, Assistant Professor, School of Commerce and Management, GSSDGS
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Abstruct: Farm tourism helps in framing the country side in 8 better nnd fowrished manner. There is o great scope of
fwrm towrism in Punjub. On one side, like in other paris of Indin, farm owners in Punjob are tnking Farm Touwrism as

mn opportumity in shoulder their income from crops. (o ether side, farm owners face a lot of challenges in their doy (o

day operntions aml thus sometimes demotivated iowards farm tosrism ns @ business opporiunity. This paper aticmpis

o probe the chollenges and oppartunities of farm ourism in Ponjab. The resulis of the study clearly demonstrate the

opporiumities and challenges of Farm Towrism and also provide remedies to fuce these challenges, bringing o positive

social chamge.

Keywords - Farm Tonvion, Seral Develapeerr, Farm Stay

L INTRODUCTION

The fertale plairs of Pungh encompass dramatscally vamned
travel expenences. Farm tourism m Pungab aims o provede
adorable expenence i both foreign and domestic tounsis
visiting the lush green beawty of Punjab and also ensuring
them adequate exposure o local community hife besides
emjoying the pure Pumjabi cuisine. Rural toursm can be
sprmg up 2 a catalyst for admussible muml development
melusave of nmal people development, powverty reduction,
development of remote  areas  amd  enwvironmental
revivification,

Life om the farm

Tiurists can experience a wide range of farm activities such
as, ride amd drive a tactor, walking, cycling through the
fields alomg with the distinctive life of a farmer, sit under
the shade of a tree, pluck frusts, malk cows and buffaloes
amd also work i the field. Tournsis can expenence fishing
and amgling m canals near farm stays. Yissing the farm stay
B ibe best way to understand why Punjab’s farmers have
carmed a repulation for bemg enterprsing and  hard-
warking.

Farm fresh food

comked with ingredients sourced from the fields. Mouth
walering cmsine usually consist of supreme Punghi dishes
such as aloo paranthas, sarson ka s (mustard greens) and
makki ki roti {2 flatbresd made from maee flour) durmg the
winter szason and fresh milk and whete butter amd creamy
lazi durimg summer. Some farm stays host evenmg
harbecwes and bonfires o the middle of the fields wih
displays of the traditiomal Pungpb: dances, bhangra and
piddba. The focus on Farm Tounsm also brings back the
people especially the younger generasons of non-resident
Indzn Punjabi famalses io the basic Punjabi cultural values.

Cenidelimes for form stoy regicretion under tre Punjob
farm fourism scheme

Linder the scheme, a frmhouse owner play host and puide
the visstors. Those enmolling under the scheme o provide
clean, hygiemc environment, equpped with modern
facilies that mest the standards defimed by the Pumjab
Heritzge and Towunsm Fromotion Board. The farmhouse
awner  provides home  cooked food, combortable
accommodation and fells the wisitors about the bocal
agncultural practess like floncultural, harvesting  bee-
keepmg amd damrying. Besides the farm expenience, visitors
are also exposed 1o local festivals and marmages. The
quality of services offered by the farm owners are be
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Training expectations and satisfaction of workforce: A
case of Haryana tourism industry

Ramanpreet Kaur

Abstract

Traming practices kave been identified as one of the significant requirement and determinant of
employee as well as organizational performance. Accordingly, the top and middle level management
nowadsys focus more on training of the employees because the tramed employees i return are more
Iikely to play a great role in achieving organizational goals and mcreasing levels of performance. The
present study 13 based on public sector organisation. The study emphasas the importance of woekforce
traming expectation and satisfaction. The purpose of this research is to analyze the gap between
workforce expectations (pee) and satisfaction (post) in Haryana tounsm industry.

Keywords: Training expectations and satisfaction, ourism mdustry, workforoe training
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An Improved Model for Software Maintenance Cost
Estimation

'Chamkaur Singh, *Dr. Neeraj Sharma, * Dr. Narender Kumar
'Research scholar, *Professor, *Assistant Profissor,

' K. Gujral Punjab Techmical University, Jalandhar, Punjab, India

Abstract: Software mainienance 15  vast subject that includes improvements in capabilities, error correction, optimization and
removal of obsolete capabilities. There is need o develop a mechanism for evaluating, controlling and making changes due to a
predictable nature of change. So duning usage of software if work 15 done to emend it then it is considered as maintenance work.
Both COCOMO and PUTNAM models have been used by vanous researchers which have their own ments and dements 5o m the
third phase we have combined bath to take their advantages. That's why in thes paper we did hvbridization of both COCOMO and
PUTNAM models. The proposed model 15 tested for two datasets name as tomcat and Bug prediction dataset. The proposed
performance m terms of the functional point which is coming high 1.e. 83.65 % and must be high for high productvity of the
software product which increases the demand in the market and functioning of the software developed. Also, it 1s shown that the
efforts per person are also low, which 15 of 4.88 % which must be low for efficient cost estimation in terms of maintenance. The
source lines of code can be high and can be low according to the development of the software requirement which needs to be
developed according to the user prospective.

Keywords: Tomeat, Bug prediction, dataset, Software maintenance cost estimation, COCOMO, PUTNAM

I INTRODUCTION

Software maintenance 15 a vast subject that includes improvements in capabilities, emror comection, optimization and removal of
obsolete capabilities. There is need to develop @ mechanism for evaluating, controlling and making changes due to a predictable
nature of change. $o dunng usage of software if work 15 done to emend it then it is considered as maintenance work. Over a peniod
of time new technologies are infroduced, expanding the software maintenance activities m order to fulfil cusiomer requirements and
making the system more efficient.

While developing software there is need to prepare an appropriate plan for mamtenance activity that 15 considered as an
important aspect of software maintenance. In which modifications are to be done those are specified by the plan. Due to change in
any requirement cost should be inchuded to develop a budget of software. This means mainienance cost s not enly die to poor
design but change in customer environmental and expectations or needs in which system has been developed effects the
maintenance cost. Further software maintenance s a plan i which scope of maintenance, mamtenance team or person and cost
estimation of software mamienance 1s mncluded mit.
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STUDY ON FLOW OF INFORMATION ACROSS
PUBLIC HEALTHCARE CENTRES IN PUNJAB
REGION UNDER HEALTH MANAGEMENT
INFORMATION SYSTEM: AN EMPIRICAL
ANALYSIS

MRS, RENU GARG"
Research Scholar (Ph.D. ). Department of Information Technology
LK. Gujral Punjab Technical University
Kapurthala, Punjab, INDIA,

DR, NEERAJ SHARMA
Professor, Department of Management Studies
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Thapar University
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=Corresponding Auther's Email ID: gargrenulD@gmailcom

ABSTRACT

Healih Managerend Information sysiem al the national level concents patient-wise record keeping aml Now of
informeation across varions hospitals and clinics. [n the absence of such recond keeping and informeation flow, the
putient is expected to mamtam all the records and present the same o & doctor who needs to refer $o the case history
of the patient for subsequent diagrosis amd reatmenl. The patient may have prelonged hastory of disease, ol bence
supposed to maintain his disease related recosds for a long period and carry it from ene hospital o asother for
trentment. When a pafient is referred to another hospital‘doctor by a haspital, the refermed healtheare centre may not
have amy reconded information regarding such patbent wath i1, ond s w0 bank upem whatever records amd reporis the
paticnt has kept in safe costedy and can submit o such healthcare centre. This may result in delay! imgropser
trentment ta the putient ond painfil consequences for the putient,
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An Efficient Approach for Software
Maintenance Effort Estimation Using Particle
Swarm Optimization Technique

Chambkaor 5ingh, Neera] Sharma, Narender Kumar

Absgact: Fhe maln obfecive aof saftware  emplnacring
commeniy & & develop usefel models dhar are oble o oofemlase

rhe acenrate erlmaring sofheare gffore. OOV (Consernenive
Cost Modely (5 cowsider a5 mostly used alperithm il mainenance
o madeting techmigne amang other sofviare malnfemance cost
catimation fckaigees. I & mosdly wsed fecknlque dwe fe i
simplicity for entimantng the effors n person-momths for & praject
af different sages. fn tls paper we kave praposed o mew approaci
thar ds able fo gplve better resulis. [ proposed apprasch we have
gl Fomont server ditaset whate fomhires are evracted sslng

Prirciple  componenr amalysls  approach which & farmker
apiiezed ustng Pardcle Swarm Opelmbadon. Tn previsas work
mos of researckers kave weed Gewetle slgorithm bt i s o dane
consiming part So, tn tels paper we kave used Particle swarm
opiiezarion ghar gives fmprovead resms. AF the end we kave weed
Limear diseriminmer snalysts for davsifioation thar clavsifies the
priceity fevels amd felf how mack pour systom & haviwg the
caimaions for the cos bsed ow Souree limes af the codes or
Sumeronal poits or the offorts requived. The prapasat appriach
i tewted dn fevrs off fimetionad polws, ser ffori persen per month
and SLOC hear gives best resmls,

Keypwards: COCOMED, Fumedonal poiws, St offert per momih,
SLOV, Sofnware engiweering, PCA, LDA, PEO.

L INTROIMACTION

The most crucial amd essential activity o be conssder in
softaare development life cycle (SINLC) 5 software effort
estimation (SEE) thet 5 wmed for software development
actrvilses budgetmg, monstoring and planmng [1]. It s ako
used for within amd on time software budget delvery that
gives most reliable and realstic value of requared effort for
developmg a project. The person-month is the term im which it
15 calculaled. This effort 15 wed for project plans, progect
budgets, imvestment analysis, resource allocation schemes,
pricimg process, etc. |t bas been seen that for good
management decisson making software development effort
accurate cost estimation is a critical process. For software
industry effort estimabion rehabality and precsson 15 very
important  because  for  software  companies both
underestimates and overestmmabes software effort ane harmfial.
Thus, from an organszatsorad perspective, an early and
accurate cost eshmate wall reduce the possibility of
organceational conflict durimg the Iater stages.

of 13522 progects only 33% projects were completed within
budget and time in LK as per the standard group report 1. 82%
prigects were lale, 43% projects were overmun their financial
plan amd 1% prigects were camcelbed |2]. Thas creates a need
of making a reliable and realisbc software estmation effort
misdel. Many researchers have propozed vamows effort
estimation methods that are categonzed inlo analogy,
algorithmic and expert judgment method. Estimation of
Resources-Software  Estimatmg  Model (3EER-SEM],
Function Pomt (FF} method, Constnctive Cost Model
(COCOMO) and Software Life Cycle Marexgement (SLIM)
are algonthmee methods. In early phase of SDLC malogy
method 15 apphed [3,4.5.6).

Another thing which 15 very important to be consader 15
software maintenance. Software mainkemance 15 a very broad
activity that mchedes improvements i capabalibes, ermor
comection, aptimoeation and remaval of obsolete capabiliies
Change 15 predsctable that creale a meed o develop a
mechamism for controdlmg, evaluatng and making changes.
5o, mainienance work 15 the work done to modify value of
software over the period The customer base expamdmg,
meeting additional requirements and mew more efficent
technology can be use o improve the value.

COCOMD (Comstructrve Cost Model) 15 consider ax
mostly wsed algonthmic cost modelmg fechmgue amang
olber software cost estimation fechmgues. 1t 15 mostly used
technaque due to s smplicity for estmating the effor in
person=manths for a prgect at different stages [7]. In s
prigect  maimiemance cost estimabion s predicted by
mathematical formulae. Vanous algonthms and approaches
bas been used by different researchers for COCOMO model.
In thes paper, main ohjective 15 to propose a cost estimaton
mirdel based om Particle Swarm Optimuzaton (PS0) and
Proncipal Component Amalysis (PCA) s used for feature
exiraction which = further chssfied usng Linear
Disorimirant Amalysis (LIDA). This paper 15 dovided inio
different section in which first section gives the bmef
miroducton b0 Software beshing amd mamtenance  cost
estmation. The brief survey of related work 15 given in second
section and then in third section main focus 15 gaven on
COCOMO method. The fourth sectson gives descraption of
used dataset and results ane briedly elaborated m secton fifth.
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