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TO WHOM IT MAY CONCERN

This is to certify that Gian Jyoti Institute of Management and Technology, affiliated to LK.
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operations:

. Administration

2. Finance and Accounts

3. Student Admission and Support
4. Examination
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Implementation of e-governance at

Gian Jyoti Institute of Management & Technology
In today's rapidly evolving digital landscape, Gian Jyoti Institute of Management &

Technology (GJIMT), Mohali, has embraced e-governance as a vital component of its
administrative and academic operations. The adoption of e-governance reflects the
institution's commitment to enhancing transparency, efficiency, and accessibility in all
aspects of its functioning. Key achievements include the implementation of a robust Learning
Management System (LMS), streamlined digital administration, and the introduction of an
online grievance redressal mechanism. This reflects the institute’s commitment to fostering a
sustainable, tech-driven environment that not only improves operational workflows but also

enriches the educational experience for all stakeholders.

Key Features of E-Governance Implementation:

e Digital Administration: GJIMT has integrated advanced software solutions to manage
administrative tasks such as student enrolment, attendance tracking, and examination
management. This shift to digital platforms reduces paperwork, minimizes errors, and
ensures real-time updates.

e Online Learning Management Systems (LMS): To support academic activities,
GJIMT has implemented a robust LMS that enables students and faculty to access
course materials, submit assignments, and participate in discussions online. This
system not only facilitates continuous learning but also ensures that academic
processes remain uninterrupted in any circumstances.

e Transparent Financial Management: E-governance has been extended to financial
operations, including fee collection, salary disbursement, and budget management.
The digitalization of financial processes ensures accuracy, accountability, and ease of
access to financial records for both students and staff.

e Enhanced Communication Channels: The institute has set up efficient e-
communication channels to bridge the gap between students, faculty, and
administration. Through dedicated portals, emails, and instant messaging services, all
stakeholders can stay informed and connected, ensuring a seamless flow of

information.
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e Online Grievance Redressal System: Understanding the importance of addressing
concerns promptly, GJIMT has introduced an online grievance redressal system. This
platform allows students and staff to raise issues, track their progress, and receive
timely resolutions.

e Digital Library and Resources: The library at GJIMT has been digitized, offering
students access to a vast array of e-books, journals, and research papers. This digital
resource centre is accessible from anywhere, fostering a culture of research and

continuous learning.

Benefits of E-Governance at Gian Jyoti Institute Of Management & Technology:

e Efficiency: Streamlining processes through digital means has significantly reduced
the time and effort required to complete administrative tasks, allowing the institute to
function more smoothly.

e Transparency: E-governance promotes openness in the institute’s operations, ensuring
that students, faculty, and parents have clear visibility into institutional processes and
decisions.

e Accessibility: With digital platforms, information and services are accessible anytime
and from anywhere, making it easier for all stakeholders to engage with the institute.

e Sustainability: By reducing reliance on paper and other physical resources, e-
governance contributes to the institute's sustainability goals, aligning with global
efforts to reduce carbon footprints.

e Overall, the implementation of e-governance at Gian Jyoti Institute of Management &
Technology (GJIMT), Mohali, marks a significant step towards modernizing
education and administration. This forward-thinking approach not only enhances the
operational efficiency of the institution, but also enriches the overall experience for
students, faculty, and staff, ensuring that the institute remains at the forefront of

educational innovation.
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E-Governance in Administration
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» Website
e The website of the institute, accessible at "https://www.gjimt.ac.in/", provides information
about courses, important notices, and all activities conducted by the institution. To manage
this, a dedicated service provider has been appointed, and a three-member committee
oversees the administration of the website.
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Fig: Notice Board/ Social Media and other Information Links on Official Website.
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The students of this institution are supported through WhatsApp groups. The list of these groups is
as follows:

X  Groups you can join X Groups you can join
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Fig: List of Official What’s App Groups of different classes.
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Fig: List of Official What’s App Groups of different classes.
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» Digital Attendance

Since 2010, the campus has implemented a zero-paper attendance system. All faculty
members record attendance using a thumb impression-based biometric attendance
machine.

Ajit Singh Nagar, Punjab, India

Feedback and Student’s Suggestions: To provide feedback and suggestions, GJIMT has
introduced a form accessible via the following link: “Link:
https://docs.google.com/forms/d/e/IFAIPQLSd_apV1TTGldeFjEWasRtL HkdZYTSHw
HEVRIMrKIKHZIXY htw/viewform?pli=1”. The form is associated with the email of Dr.
Aneet, the Director. Students may also contact the Director directly via email at
director@gjimt.ac.in.

Student’s Grievance: The Student Grievance Cell is managed by Dr. Neeraj Sharma, the
Dean of Academics. Students can submit their grievances directly to the Dean via email
at dean@gjimt.ac.in. All the students can interact with class In-charges through Email Ids
circulated in classes and Notice Boards. E-mails Ids are as follow:

Class Email Address
MBAI mba2024.gjimt@gmail.com
MBA 11 mba2023.gjimt@gmail.com
MCA | mca2024.gjimt@gmail.com
MCA 1l mca2023.gjimt@gmail.com
BBA | bba2024.gjimt@gmail.com
BBA 11l bba2023.gjimt@gmail.com

BBA V bba2022.gjimt@gmail.com
BCAI bbabatch2024.gjimt@gmail.com
BCA Il bca2023.gjimt@gmail.com
BCAV bca2022.gjimt@gmail.com
BCOM | bcom2024.gjimt@gmail.com
BCOM Il | bcom2023.gjimt@gmail.com
BCOM YV | bcom2022.gjimt@gmail.com
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» Library
e The institution boasts a well-stocked library, managed using the open-source LMS software

"E-Granthalaya Version-3." Recommendations for new learning resources are solicited from
both teachers and students. Additionally, teachers are actively involved in this knowledge
database, with the ability to issue both books and e-learning resources.

e- thalaya
A WMamgmg Automatidn and Networking

Netswork Edstuon
arzon 3.0 (2007)

(Remote/WAN based Connectivity)
Seloct Library
Select your LIBRARY

GHPAT Post Gracurate

=)

Design and Deveioped by
National Informatics Centre
Government of India

il egranthalaye, nic.in

e

Emait;.

24-May-2010

- .

Fig: E-Granthalya: Library Management System Software by NIC.
e The institution is partnered with the "Delnet" platform for accessing e-learning materials.

DELNET o
Developing Library Nenwork |
New Delhi y
wwsdeltner.in Ny
Certificate of Membership

I'his certifies that

@

Gian Jyoti Institute of Management &
Technology, Mohali

is an Institutional Member of
DELNET — Developing Library Network,

and their bonafide Faculty, Students, Researchers, Scholars and

Officials are entitled to all benefits and privileges of access to

RO O 1 S o S TS S iR A A o s e

DELNET Resources and Services

Membership Number JM — 5559 has been renewed and next

renewal is due on February 25, 2025

L @(ﬂl

ot /
. Dr. Sangeeta Kaul
Director
Date of Issue: February 24, 2024 DELNET, New Delhi
FUENHUEN

Fig: Membership Certificate of DELNET (A Platform for E Learning Material).
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e A thumb impression-based biometric machine has been installed in the library to monitor

student access and movement.
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» SAFETY AND SECURITY
e Security guards are stationed at the entrance to check and register unknown entrants and
visitors, requiring them to present their ID cards

Sector 54, Sahibzada Ajit Singh Nagar, Punjab, India
30.724982°, 76.726002°
Altitude: 30Tm - Accuracy: 3m
13/05/24 02:35 PM IST
Captured by GPS Camera
s 46.71uT @& 52.14°NE

Fig: Gate Securlty at Glan Jyoti Institute of Management and Technology.

e The institution ensures safety and security for staff and students through comprehensive
measures, including CCTV surveillance across the campus. Approximately 60 CCTV cameras
are strategically installed throughout the campus to monitor and enhance security.

“ N L Y

;; 5

Fig: CCTYV Surveillance View from the Director’s Cabin, GJIMT.
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o Software Infrastructure
e The institution has been collaborating with Microsoft since 2010 to ensure the use of genuine
operating systems and ensuring regular updates for its use in laboratories and administration.
¢ Auvailability of Office Automation Packages like MS Office, purchase of Antivirus softwares,
and ensuring regular updates for systems use in Administration, physical classroom, and
laboratories.
e Software renewed on yearly basis through Kamtron Systems Pvt. Ltd. 402, Eros Apartment,
56, Nehru Place, New Delhi - 110019
e E-Waste Management
e The use of e-apparatus at the institution does not impact the environment, as the institute
maintains an e-waste management system for scrapping of these apparatuses.
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» The institution has been using the "Busy" accounting software since 2017 and renews the
software on an annual basis. Currently, the institute utilizes Busy 21 Release 10.4 Stat 251.
The advanced features of this software enable staff to manage financial records effectively
and efficiently. All financial statements and analysis reports are generated exclusively
through Busy 21 Release 10.4.

‘ lll[mi
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00:00:00 try lo Row No 0 =
an ot et OF it TeF (o2 B 1AM U 1 S s ¢ 00 103200005 o o Vi ol
BUS)’ f Company
(compuos) 1STho. Shle ¢ agh B Vo ¢ 0545202 (Acve) B

A Type here to search é il i MB ; 1 2

Fig: Screenshot of Busy 21 Release 10.4, used at GJIMT. Software is valid uptill 05/09/2026.
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o Payments are generally made and received through various online methods, including UPI,
swipe machine, NEFT, RTGS, Bank Transfers, etc. etc...

imera Plus

L X X K X J
30.724478°, 76.726116°
Altitude: 300m - Accuracy: 223m
13/05/24 11:20 AM IST
Captured by GPS Camera

- 46.12uT & 45.76°NE

Fig: E-Payment Methods used at GJIMT for fee payment.
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Support
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o The institute follows an open and transparent admission process, adhering to ethical practices
and regulations set by IKGPTU. Admission guidelines, as periodically updated by IKGPTU,
are prominently displayed on the institute's website.

e For admission support, the institute has been using the ‘No Paper Reform’ web application,
designed and developed by Merrito Software Solutions, since 2022. The application can be
accessed at the following URL: https://in5.nopaperforms.io/. Prior to 2022, the institute used
the  Tentacle  Web  Application, which has since  become  outdated.

<« > 25  inS.nopaperforms.io/analytics/admin-dashboard Q L QO
= o £ O
: Last Synced at
Admin Dashboard | = Frrrieee e :
Score Board ©® ®
Date Range: (10 Jan 2024 to 13 May 2024)
Total Leads Total Paid Applications Total Unpaid Applications Total Queries Communication . & Change Password
32,411 21 64 o 1,79,814
o > signout
Verified: 489 Online: 13 Payment Initiated: 48 Open: 4 Email: 96,042
Unverified: 31,922 Offline: 8 Payment Not Initiated: 16 Progress: 0 SMS: 2,717
Cash: 0 Closed: 0 Whatsapp: 81,055
oD:0
Application Funnel ® ® £ Date Range 1 v

Date Range: (10 Jan 2024 - 13 May 2024)

offine 8

21

85

=
Fig: No Paper Reform Web Application Screenshot

e The admission team uses "Teleforce," a web application accessible at
https://dialer.teleforce.in/, to communicate with prospective students and address queries

related to admissions.

€ > C % dialerteleforce.in/dashboard Q % . Paused
M Gmail @ YouTube ¥ Maps DA NoPaperForms: Pur.. DAl User Profile Page| ) Admin Dashboard | [ All Bookmarks
[ELeFORCE LY RaseTiker 49 Astwaryad0 &

i
m
=

Be

1 2 3 g .
4)(8)(8 3
.

7 8 9
o = A9

0 #

opyright ® Teleforce 2021-2023

Fig: Tele Force Web Application Screenshot

AICTE Approved IKGPTU Affiliated| Phase 2, Mohali, Sector 54, Chandigarh 160055 | www.gjimt.ac.in


https://in5.nopaperforms.io/
https://dialer.teleforce.in/

Institute of Management
and Technology

Cg/ GIANJYOT!

Aspire. Achieve. Ascend

E-Governance in Examination
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» HoD Account on University Examination Portal: Since the examination process is
regulated by I.K. Gujral Punjab Technical University, the institute has adopted the
university's e-governance system, accessible at www.ptudocs.com.

v @ Welcome To Punjab Technical | X+ = X
€« C 2% ptudocs.com/ptuexam/FrmViewNewStudentsPassword.aspx w n} a
Gmail @ YouTube @ Maps @ (1)Whatshpp (@ Gian Jyoti Institute... i |K. Gujral Punjab Te.. [ Online Counselling.. [ PlLogin @ MCA Online Couns. Not Attending Stud... »

Welcome Gian Jyoti Institute of Management &
.LK.G. Technology, Mohali (gjimt_ mohali)

PUNJAB TECHNICAL Log Out

UNIVERSITY

‘Admmistranon Home | MyAccount | eOffice | StudyScheme | Examination

Batch Branch

2023 Bachelor of Business Administration
Sr No. Semester Roll No. Name Password
1 1 2310110 Abdul Ramjan 1FFFDYFC
2 1 2310111 Abhay Chawla A00DB548
3 1 2310112 Aditya CE081133
4 1 2310113 Aditya 62A41D52
5 1 2310114 Aditya Srivastava ACA4AFT0
6 1 2310115 Aman 568CD7BA
7 1 2310116 Anamika Dhiman 05AC2296
8 1 2310117 Anil Khanal 0BD5A31D
9 1 2310118 Anjali 30218499

ﬂ L Type here to search G ™ u ™ 9 @ scsumy A Hdx B E[h:‘G 5?1?/5(24

Fig: HoD accesses the web portal provided by IKGPTU through a secure login.

v @ Welcome To Punjab Technical L X+ - X
< C 25 ptudocs.com/Account/Default.aspx Y In ] ®
M Gmail @B YouTube @ Maps @ (1) WhatsApp (@ Gian Jyoti Institute... pam K. Gujral Punjab Te... [ Online Counselling.. [@ Pllogin @ MCA_Cnline Couns, Not Attending Stud... »

Welcome Gian Jyoti Institute of Management &
1.K.G. Technology, Mohali (gjimt mohali)

PUNJAB TECHNICAI\; Log Out

UNIVERSIT

Administration | Home | MyAccount | eOffice | StudyScheme | Examination

Examination FAQ_(click.Here)
1. Regarding:- Special chance, Syllabus(study scheme), Date sheet correction, Examination Fees,Re-admission case,Forget password,
duties in Conduct of exam (COE,Superintendent. observer), Guidance etc. Contact to => Mr.Harpreet Singh email:harpreetptu@gmail.com
2. Regarding:- Result Pendency/Correction Contact to =% 01822-282513 email:ikgpturesults@gmail.com
3. Regarding:- Eligibility, Migration case (other university/ college), Branch Change, Branch Up-gradation Contact to => Academic Department 01822-282532
email:admissioncell@ptu.ac.in
4. Regarding:- Online Uploading Result, PDC, Migration ,Transcript, DMC (correction etc.),Contact to = Mr. Surjit Kumar email:surjitptu@gmail.com
5. Regarding:- Technical enquiry (Regular/re-appear examination form,website problem,) Contact to =* Mr.Harpreet Singh email: harpreetptu@gmail.com
6. Regarding:- Revaluation form,Contactto => hardeep_ptul1@yahoo.in
7. Regarding:- Semester Up-gradation => Mr.Harpreet Singh email: harpreetptu@gmail.com
H L Type here to search e i @ 41°C Sy A D dx & Exhr‘vG ;:z/:(;;a B
Fig: Information regarding Examinations is accessible to the HoD through the IKGPTU web
portal login.
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» Student’s Account on University Examination Portal: Each individual student has their
own login through the IKGPTU web portal, accessible at www.ptuexam.com.

<« G % ptuexam.com/Webportal/StudentProfile oy b0

= Welcome to IKGPTU (2]

Student Profile

Welcome

Gaurav Thakur(2011365)

Gian Jyoti Institute of Management & Technology, Mohali

Bachelor of Tourism and Travel Management

2020 / Normal Addmission

b 8
©  Balbir Singh (Father Name)
@  Manju Bala (Mother Name)
0 7696374630
thakur74gaurav@gmail.com
H O Type here to search T = | 5 B 34°C Partiysunny A 3 £ 4)) ENG = 3

Fig: Student Login is available on the IKGPTU web portal for accessing academic &
examination-related information.

= Welcome to IKGPTU (2]
Welcome

Gaurav Thakur (2011365) BTTM course not listed in the sheet with no question paper on portal. (05 Aug 2021)

Pls check list of eligible students for mock fest

E

an Gian Jyoti Institute of Management & Technology, Mohal 1am not able to see the course of BTTM under mocktest list shared by th university
(05 Aug 2021)

@ Bachelor of Tourism and Travel Management .
v Mock Test Time 10.00AM to 3.00 PM|

~— —~

& Latest Announcement(s) B Latest Document(s)

I

Addition and Amendment-1V in Final Date sheet for Regular and Reappear Semester Examination April-2024 as on 13.06¢ 424 (13 Bachelor of Tourism and Travel . 09 4ul2024
Management, Semester-8,2018 (April-2024)

Jun 2024)
Transcript (April-2024) 08.Jul 2024
Addition and Amendment-V in Final Date sheet for Regular and Reappear Semester Examination 3
April-2024 as on 13.06.2024 (April-2024)

PDC (April-2024) 21.Jun 2024

Postponement of examination dated 06.06.2024 (05 Jun 2024) e

Postponement of examination dated 06.06.2024 Due to administrative reason examinations

| 4=

scheduled on 06.06.2024 have been postponed. These examinations shall be held on 09.06.2024 i
(Sunday) at same time and session. 09
038
07
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Fig: Student documents are accessible through the IKGPTU web portal.
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