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3.3.1 Number of research papers

per teacher in the Journals notified on UGC website during the last five years

Y f ISSN i ition i i igi j ifi i
s.no Title of paper Name of the author/s Department of the teacher Name of journal e.aro. Link to the recognition in UGC enlistment of the Journal /Digital Object Identifier (doi) number
publication number
Link to website of the Journal | Link to article / paper / abstract of the article I Is it listed in UGC Care list
2023-24
1 Li-Fi Technology- For Securl.ty and For Dr Tarande.ep Singh and Dr. Computer Applications Lecture Notes in Network System 2023-2024 2367-3389 https://www.springer.com/series/151 In Progress Yes
Hyper Local Marketing Shiv Kumar 79 (Scopus, SCImago and WOS INSPEC)
. Dr Anjali Vyas, Dr Siddhartha . _— .
Ethical Bal — A hedge fi International J | for R h https:, ijrti. forall? =IJRT]
2 \cal Batance = Anedge for S.Vyas and Prof Shyam B. | Computer Applications | "o/ avionaljournatior Research |- 543 5004 | 24563315 | https://wwweiirti.org/index.php ps://wwwjrti.org/viewpaperforall?paper
entrepreneur’s success in Turbulent Times Vi Trends and Innovation 12306113
yas
Understanding Customer Expectations — An - . .
Dr Anjali Vyas, Dr Siddharth - International J | of Novel ” .
3 empirical direction to better business " Anjali Vyas, Dr siddnartha Computer Applications nternational Journal of Nove 2023-2024 2456-4184 https://ijnrd.or; https://www.ijnrd.org/papers/IJNRD2406462.pdf
R i S. Vyas Research and Development
decision making
Swadeshi Research Foundation: A
Skill Devel t and Employability: In th Ms. Joshna Sanolia & Ms.
4 1l Developmen anA me oya. fity: In the s os.na anotia ° Management & Commerce |Monthly Journal of Multidisciplinary| 2023-2024 2394-3580 | http://www.srfresearchjournal.com,
Present Indian Scenario'. Simran Kaur
Research
’Gender Discrimination and Women
5 Empowerm?nt:. How Empom./erln?g Women | Ms. Joshna Sanolia & Ms. Management & Commerce Ir.\ternatlonal Journal of Soc@l 2023-2024 2454-4655 htto://www.iissm.or
and Eradicating Gender Disparity can Simran Kaur Science & Management Studies
change women’s lives in India?’
Motivating Potential St in High
° “,Ia ng .o ential Scores |n4 8 erl Dr. Bushra S. P. Singh and Dr. ABS International Journal of . . https://absjournal.abs.edu.in/ABS-Journal-
6 Education: Insights from a Job Diagnostic " Management & Commerce 2023-2024 2319-684X https://absjournal.abs.edu.in 8 5
s Aneet Bedi Management Volume-12-isuue-1-June-2024/article-9.pdf
urvey
UGC CARE G 1
Women's Glass Ceiling Beliefs as Mediators https://iitmjp.ac.in/wp- (https:// 3 roup in/Apps1/
s://ugccare.unipune.ac.in, s
7 in the Relation between Workplace Dr. Bushra S. P. Singh Management & Commerce 1ITM Journal of Business Studies 2023-2024 2393-9451 https://iitmijp.ac.in/mgtjournal content/uploads/2023/11/IITM-Binder-2023- P s ) P ) PP
o L User/WebA/ViewDetails?Journalld=10
Spirituality and Subjective Success 1.pdf
1002392&flag=Search)
https://www.gjimt.ac.in/gyan https://www.gjimt.ac.in/wp-
8 Good to Great: Book Review Dr. Bushra S. P. Singh Management & Commerce Gyan Management 2023-2024 0974-7621 ps: &l o 8y content/uploads/2024/01/Good-to-Great-
management-journal/ N
Review.pdf
Web of Sci
Threshold Impacts of Public Expenditure on | Neelam Sharma, Dr. Sakshi Asian J | of Applied E R htt 01.tci (https:// 'Iel o_ :lence / h
sian Journal o ied Economics 5://s001.tci- s://mil.clarivate.com:/search-
9 Economic Growth: Insights from India Khanna and Dr. Amit Management & Commerce PP 2023-2024 2985-1610 . N Pre-print available for Jan- June 2024 issue P ) .
s . . (AJAE) thaijo.org/index.php/AEJ/about results?issn=2985-
Utilizing Panel Threshold Regression Model Srivastava .
1610&hide exact match fl=true&utm
https://www.tandfonline.com/action fittps://mil.clarvate. com:/search:
Exploring the Effi f Euler’s Method J | of Interdiscipli : - - Its?issn=0972-
10 ?(p or.lng e tificacy 0 . ulers e- ° Dr Tarandeep Singh Computer Applications ournal of Inter |?c|p inary 2023-2024 2169-012X |journallnformation?journalCode=tjim2 In Progress . resultsdssn=09/2-
using different Computational Techniques Mathematics 0 0502&hide_exact_match_fl=true&utm
= cource—mil®itm maditim=chara_hu.
Yes
A Novel Approach to Auto Dipping https://ieeexplore.ieee.org/document Scopus , Web of Science, ProQuest, IET
11 X i Dr Shiv Kumar Computer Applications |EEE Xplore 2023-2024 10.1109/ACCESS57397.2023.10199916 P " R !
System of Vehicles Based on LiDAR” v pu pplicatl P /10199916 (The Institution of Engineering and
Technologv)
https://dh .edu.in/index.ph i https: .uni .ac.in/Apps1/U
Status Of Human Well-Being In India: Neelam Sharma and Chandni Madhya Bharti-Humanities and DS SEsu.eqU.In/n Iex DhFEnzsl . o ugcc’:.)re umpl.me aCN[EPDS
12 . n Management & Commerce . . 2023-2024 0974-0066 te-menu/2-uncategorised/729- Print Only ser/WebA/ViewDetails?Journalld=1010
A Human Development Index Perspective Rani Social sciences (MBHSS) X
madhva-bharti 02971&flag=Search
https://rbu.ac.in/home/page/106#:~:t
ext=Rabindra%20Bharati%20Journal%
13 Evolution Of Artificial Intelligence In.Hur.nan Chandni Rani and Neelam Management & Commerce Rabindlia Bharati Journal of 2023-2024 0973-0087 200f%20Philosophy%20is%20a%20blin Print Only Yes
Resources: Current Trends And Applications Sharma Philosophy (RBJP) d%2Ddouble%2Drefereed,branch%20
0f%20philosophy%20are%20published
Does Economic Growth Act As A Mediator . https://mil.clarivate.com:/search-
Between Government Spending And Neelam Sharma, Dr. Amit International Journal of Its?i 1864
Wi Vi i results?issn= -
14 P K 8 Srivastava and Sakshi Management & Commerce ) 2023-2024 2010-2690 http://www.ijdc.org.in .
Human Development? An Insight from Khanna Development and Conflict (1JDC) 1385&hide_exact _match_fl=true&utm
Northeastern India source=mil&utm medium=share-bv-
Re-examining the Factorial Validity Of . https://ugccare.unipune.ac.in/Apps1/U
LBS Journal of Mana t & https: . Id blish
15 |Maslach Burnout Inventory-Human Services Dr. Dipneet Saini Management & Commerce ou naRZsearcnh gemen 2023-2024 0972-8031 s w:’g‘?ne:i:a‘ ‘rboSL.eru Shin. In communication ser/WebA/ViewDetails?Journalld=1010
o .com/ /
Survey (MBI-HSS) — A Validation Study 11927&flag=Search
C tational L ing based Facial Preet Navdeep; Dr.Neeraj https://i lore.ieee.org/d t
16 omputational tearning basec Faci reet Navceep; Lr-Reeral Management & Commerce |IEEE Journal 2023-2024 2640-074X s:/[Ieeexpiore.Ieee.o ocumen https://ieeexplore.ieee.org/document/9702629 Yes

Emotions Recognition: A Review

Sharma, Manish Arora

/9702629
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https://www.springer.com/series/15179
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https://ieeexplore.ieee.org/document/10199916
https://ieeexplore.ieee.org/document/10199916
https://doi.org/10.1109/ACCESS57397.2023.10199916
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101002971&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101002971&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101002971&flag=Search
https://rbu.ac.in/home/page/106#:~:text=Rabindra%20Bharati%20Journal%20of%20Philosophy%20is%20a%20blind%2Ddouble%2Drefereed,branch%20of%20philosophy%20are%20published.
https://rbu.ac.in/home/page/106#:~:text=Rabindra%20Bharati%20Journal%20of%20Philosophy%20is%20a%20blind%2Ddouble%2Drefereed,branch%20of%20philosophy%20are%20published.
https://rbu.ac.in/home/page/106#:~:text=Rabindra%20Bharati%20Journal%20of%20Philosophy%20is%20a%20blind%2Ddouble%2Drefereed,branch%20of%20philosophy%20are%20published.
https://rbu.ac.in/home/page/106#:~:text=Rabindra%20Bharati%20Journal%20of%20Philosophy%20is%20a%20blind%2Ddouble%2Drefereed,branch%20of%20philosophy%20are%20published.
https://rbu.ac.in/home/page/106#:~:text=Rabindra%20Bharati%20Journal%20of%20Philosophy%20is%20a%20blind%2Ddouble%2Drefereed,branch%20of%20philosophy%20are%20published.
https://rbu.ac.in/home/page/106#:~:text=Rabindra%20Bharati%20Journal%20of%20Philosophy%20is%20a%20blind%2Ddouble%2Drefereed,branch%20of%20philosophy%20are%20published.
http://www.ijdc.org.in/
http://www.ijdc.org.in/volume-13-issue-1.html
https://mjl.clarivate.com/search-results?issn=1864-1385&hide_exact_match_fl=true&utm_source=mjl&utm_medium=share-by-link&utm_campaign=search-results-share-this-journal
https://mjl.clarivate.com/search-results?issn=1864-1385&hide_exact_match_fl=true&utm_source=mjl&utm_medium=share-by-link&utm_campaign=search-results-share-this-journal
https://mjl.clarivate.com/search-results?issn=1864-1385&hide_exact_match_fl=true&utm_source=mjl&utm_medium=share-by-link&utm_campaign=search-results-share-this-journal
https://mjl.clarivate.com/search-results?issn=1864-1385&hide_exact_match_fl=true&utm_source=mjl&utm_medium=share-by-link&utm_campaign=search-results-share-this-journal
https://www.emeraldgrouppublishing.com/journal/lbsjmr
https://www.emeraldgrouppublishing.com/journal/lbsjmr
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101011927&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101011927&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101011927&flag=Search
https://ieeexplore.ieee.org/document/9702629
https://ieeexplore.ieee.org/document/9702629
https://ieeexplore.ieee.org/document/9702629

2022-23

A STUDY ON EMPLOYEES’ SATISFACTION:

Neha, Puneet, Naresh

National Research Journal of

17 R ) Management & Commerce 2022-2023 2349-2015 https://npajournals.org/nrihrm
REVIEW Thakur, Divya Jvoti Thakur Human Resource Management
IMPACT OF HUMAN RESOURCE ) .
MANAGEMENT ON ORGANIZATIONAL Naresh, Kunilka, Ajay E-ISSN: 2583] https://rajasthali.marudharacollege.ac
18 PERFORMANCE AND EMPLOYEES' Bhardwaj a::a[::j.rDivya Jyoti| Management & Commerce Rajasthali Journal 2022-2023 17'20 Ds:LTal ﬂ ge.ac
DEVELOPMENT
A REVIEW PAPER TO UNDERSTAND THE Divya Jyoti Thakur, Saeed National Research Journal of Sales
19 | THEORETICAL ASPECTS OF MARKETING & | Fakhri Almasri, Musaeed Ali, [ Management & Commerce . 2022-23 2349-512X https://npajournals.org/nrihrm
& Marketing Management
MARKETING MIX Nasser Ahmed. Naresh
Effective Ways of Using Technology in Surinder Kumar Mourya and https://www.gjimt.ac.in/gyan Ditps://wwwi.glimt.ac.in/wp-
20 v . s &Y R ¥ Computer Applications Gyan Management 2022-2023 | 0974-7621 i § . content/uploads/2023/03/3-Effective-ways-of-
Teaching Dr. Tarandeep Singh management-journal/ n
using_20-25.pdf
Factor Affecting Turnover Intention of R R Gurugram University Business https://gurugramuniversity.ac.in/guijb | https://gurugramuniversity.ac.in/gujbr/GUBR%20
21 Chandni Rani Management & Commerce 2022-2023 2582-9718
Nurses Working in the Health Care Sector: & Review (GUBR) r/index.php V0l%202%201ssue%201%20JAN%20-
WorlcLife Balance of Nurses and Its https://www.ojcoca.org/volume43_issue2/0JC 2
22 Antecedents: A Systematic Literature Chandni Rani Management & Commerce Orissa Journal of Commerce 2022-2023 0974-8482 https://www.ojcoca.or; - - 022'43 2 11.pdf
R .p!
Review
2021-22
Yes
Spillover of Novel Covid-19 Pandemic on Brazilian Annals of Tourism Studies https://periodicos.ufif.br/index.php/a | https://periodicos.ufif.br/index.php/abet/article/ | https://ugccare.unipune.ac.in/Apps1/U
23 Dr.R t K: M t & C 2021-2022 2238-2925
Punjab Tourism - Ramanpreet faur anagemen ommerce (ABET) bet/about view/33333 ser/WebA/ViewDetails?Journalld=1010
03073&flag=Search
A Comparative Analysis of Employee https://ksri.in/academic-and-research Yes,
21 Tralr?lng Expectations ar\d Satisfaction in Dr. Ramanpreet Kaur Management & Commerce The Journal of Oriental Research 2021-2022 0022-3301 pursuits/ksri Q.ubllcatlons/l.)ook https://scholar.google.com/citations?user=250KT https.//ugcc?re.unlpt.me.ac.m/Appsl/U
Punjab, Haryana and Himachal Pradesh Madras catalogue/the-journal-of-oriental- 1wAAAAJ&hl=en ser/WebA/ViewDetails?Journalld=1010
Tourism Industry research-madras 02664&flag=Search
. - https://pimtjr.in/wp-
Evaluation of Workforce Training Yes,
25 Expectations and Satisfaction: A Case of Dr. Ramanpreet Kaur Management & Commerce PIMT Journal of Research 2021-2022 2278-7925 https://pimt.in/pimtjr, content/uploads/2021/06/Abstracts-PIMT- https://ugccare.unipune.ac.in/Apps1/User/
Puniab Tourism Industr Journal-of-Research-Vol-13-No-3- WebA/SearchList
) M April%E29%80%93June-2021-issue-1.pdf
Emotional Intelligence (El): JOURNAL OF THE ASIATIC SOCIETY https://www.asiaticsociety.org.in/jour | https://www.allresearchjournal.com/archives/20
26 Dr. Rakhee Deewan Management & Commerce 2021-2022 0972-0766
Unveiling the History & OF MUMBAI nal/ 19/volSissue4S/Part)/SP4-97-441.pdf
Emotional Labor and Job-Related
Dr. Bushra S. P. Singh and Dr. Vidyabharati International https://www.viirj.org/specialissues/2021/SP2110
27 | Burnout Among Select University Teachers g Management & Commerce .y. . 2021-2022 2319-4979 https://www.viirj.or; ps:// Lorg/sp / / Web of Science
I y Aneet Bedi Interdisciplinary Research Journal [Part%2015.pdf
in Northern India
“A Comparative Analysis of various Cloud
based e-Learning Platforms: Evolutionary . . .
Analysis” in Journal of the Maharaj Ms.Nidhi Goyal, Dr.Neeraj Journal of the Maharaja Sayaiir hitps://www.msubaroda.acinfasset/s| ./ /vy msubaroda.ac.in/asset/storage/CkE | "2/ uccare.unipune.ac.in/Apps1/U
28 alysis” In Journal of the Maharaja > oyal, DrNeera) | \ranagement & Commerce | *0UTMe O the Maharaja sayajirao | - 5451 565 | 0025-0422 |torage/CkEditor/Vol.%2055%20(2021) | 2= -MsUDBroca.ac.infassel/SIOrage/Lxt | oo \yebA/ViewDetails?Journalld=1010

Sayajirao University of Baroda, Volume 55,

No. 1 (VIIl), May 2021, pp. 8-14., UGC-CARE

list Groun |

Sharma, Dr.Sanjay Sood

University of Baroda,

pdf

ditor/Vol.%2055%20(2021).pdf

00039&flag=Search



https://www.gjimt.ac.in/gyan-management-journal/
https://www.gjimt.ac.in/gyan-management-journal/
https://www.gjimt.ac.in/wp-content/uploads/2023/03/3-Effective-ways-of-using_20-25.pdf
https://www.gjimt.ac.in/wp-content/uploads/2023/03/3-Effective-ways-of-using_20-25.pdf
https://www.gjimt.ac.in/wp-content/uploads/2023/03/3-Effective-ways-of-using_20-25.pdf
https://gurugramuniversity.ac.in/gujbr/index.php
https://gurugramuniversity.ac.in/gujbr/index.php
https://gurugramuniversity.ac.in/gujbr/GUBR Vol 2 Issue 1 JAN -JUN 2022.pdf
https://gurugramuniversity.ac.in/gujbr/GUBR Vol 2 Issue 1 JAN -JUN 2022.pdf
https://www.ojcoca.org/
https://www.ojcoca.org/volume43_issue2/OJC_2022_43_2_11.pdf
https://www.ojcoca.org/volume43_issue2/OJC_2022_43_2_11.pdf
https://periodicos.ufjf.br/index.php/abet/about
https://periodicos.ufjf.br/index.php/abet/about
https://periodicos.ufjf.br/index.php/abet/article/view/33333
https://periodicos.ufjf.br/index.php/abet/article/view/33333
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101003073&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101003073&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101003073&flag=Search
https://ugccare.unipune.ac.in/Apps1/User/WebA/ViewDetails?JournalId=101003073&flag=Search
https://ksri.in/academic-and-research-pursuits/ksri-publications/book-catalogue/the-journal-of-oriental-research-madras
https://ksri.in/academic-and-research-pursuits/ksri-publications/book-catalogue/the-journal-of-oriental-research-madras
https://ksri.in/academic-and-research-pursuits/ksri-publications/book-catalogue/the-journal-of-oriental-research-madras
https://ksri.in/academic-and-research-pursuits/ksri-publications/book-catalogue/the-journal-of-oriental-research-madras
https://scholar.google.com/citations?user=250KT1wAAAAJ&hl=en
https://scholar.google.com/citations?user=250KT1wAAAAJ&hl=en
https://pimt.in/pimtjr/
https://www.allresearchjournal.com/archives/2019/vol5issue4S/PartJ/SP4-97-441.pdf
https://www.allresearchjournal.com/archives/2019/vol5issue4S/PartJ/SP4-97-441.pdf
https://www.viirj.org/
https://www.viirj.org/specialissues/2021/SP2110/Part 15.pdf
https://www.viirj.org/specialissues/2021/SP2110/Part 15.pdf
https://www.msubaroda.ac.in/asset/storage/CkEditor/Vol. 55 (2021).pdf
https://www.msubaroda.ac.in/asset/storage/CkEditor/Vol. 55 (2021).pdf
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2020-21

Physical Vs. Virtual Classroom: A

https://www.gjimt.ac.in/gyan-

https://www.gjimt.ac.in/wp-

29 |Comparative Study of Teacher Effectiveness Dr. Bushra S. P. Singh Management & Commerce Gyan Management 2020-2021 0974-7621 management-journal/ content/uploads/2021/02/Dr.-Bushra-S-P-
Before and During Covid-19 Pandemic 8 1 Singh.pdf
Online Radicalization: Threats, Chall https://bprd.nic.i ipj_indi: https://bprd.nic.i loads/pdf/20210420033003
30 niine Radicaliza |o.n reats, Lhallenges Dr. Manu Chaudhary Management & Commerce Indian Police Journal 2020-2021 0537-2429 psi//opr n.lc |n./page/|pL|n \an-p ps://bprd.nic.in/up oa.s./p /
and Proactive Measures olice_journal 5982091ipil.pdf
A study on Cultivating Learning Culture as a . . https://www.gjimt.ac.in/gyan- https://www.gjimt.ac.in/wp-
31 Harish Premi Management & Commerce Gyan Management 2020-2021 0974-7621
Strategy for Organization Success & v s management-journal/ content/uploads/2021/02/Harish-Premi.pdf
Impact of Psychological Contract on https://www.gjimt.ac.in/gyan https://www.gjimt.ac.in/wp-
32 Employer-Employee Relationship in Nibha Partap Management & Commerce Gyan Management 2020-2021 0974-7621 ps: &l o gy content/uploads/2023/05/impact-of-psycholo-66+
management-journal/
Corporate Sector 72.pdf
Ambush Marketing : Whether a Blessing or - https://www.gjimt.ac.in/gyan- ttps:/fwww gjimt.ac.in/wo- .
33 . Mr. Nitish Kumar Management & Commerce Gyan Management 2020-2021 0974-7621 . content/uploads/2023/05/Ambush-Marketing-98
Curse for a Business management-journal/ 110.0df
Study of Green Movement in Indian . https://www.gjimt.ac.in/gyan- https://www.gjimt.ac.in/wp-
34 Ms. Harpinder Kaur Management & Commerce Gyan Management 2020-2021 0974-7621
Corporate Houses For Sustainable Growth P & v s management-journal/ content/uploads/2021/02/Harpinder-kaur.pdf
Corporate Entrepreneurship and Yes
izati iti i i https://tpnsindia.org/index.php/si ticle/vi .
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2021-22

2020-21

2019-20

Number

16

6

6

19

20
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Year of
S No. Name of the Department of the Name of journal | publicati ISSN
author/s teacher on number
International Journal
1 Dr. Siddharth Vyas | Computer Applications | for Research Trends | 2023-24 | 2456-3315
and Innovation
International Journal
2 Dr. Siddharth Vyas | Computer Applications of Novel Research | 2023-24 | 2456-4184
and Development
Dr. Bushra S. P. ABS International
3 Singh and Dr. Aneet Management & Journal of 2023- 2313-
. Commerce 2024 684X
Bedi Management
Dr Tarandeep Singh — Lecture Notes in 2023-
4 Dr Shiv Kumar Computer Applications Network System 2024 2367-3389
Swadeshi Research
Foundation: A
5 Ms. Joshna Sanolia Management & Monthly Journal of 2023- 2394-3580
Commerce S 2024
Multidisciplinary
Research
International Journal
6 Ms. Joshna Sanolia Management & of Social Science & 2023- 2454-4655
Commerce . 2024
Management Studies
Dr. Bushra S. P. Management & I1TM Journal of 2023-
! Singh Commerce Business Studies 2024 2393-9451
Dr. Bushra S. P. Management & 2023-
8 Singh Commerce Gyan Management 2024 0974-7621
Ms.Neelam Sharma, Asian Journal of
9 Dr.Sakshi Khanna Management & Applied Economics 2023- 2985-1610
and Dr. Amit Commerce Development 2024
Srivastava Review (AJAE)
Journal of
10 | Dr Tarandeep Singh | Computer Applications Interdisciplinary 2023- 2169-
: 2024 012X
Mathematics
. L 2023-
11 Dr Shiv Kumar Computer Applications IEEE Xplore 2024
Madhya Bharti-
Neelam Sharma and Management & Humanities and 2023-
12 Chandni Rani Commerce Social sciences 2024 0974-0066
(MBHSS)
Ms.Chandni Rani RabindraBharati
13 and Ms.Neelam Management & Journal of 2023- 1 1973 0087
Commerce 2024

Sharma

Philosophy (RBJP)
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Ms.Neelam Sharma, International Journal
14 Dr. Amit Srlvastgva Management & of Development and 2023- 2010-2690
and Ms.Sakshi Commerce : 2024
Conflict (IJDC)
Khanna
LBS Journal of
15 | Dr.Dipneet Saini Management & Management& | 2925 | 0972-8031
Commerce 2024
Research
Ms. Preet, Navdeep; i i
16 Dr. Neeraj Sharma, M%noar%mergé& IEEE Journal 22%22?; (2)3213(
Mr. Manish Arora
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This is to certify that the following faculty members are permanently employed at Gian Jyoti
Institute of Management and Technology (GJIMT) during the academic year 2023-24:

1. Dr. Neeraj Sharma — Professor & Dean Academics
. Dr. Siddharth Vyas — Associate Professor
. Dr. Bushra S. P. Singh — Assistant Professor
. Dr Tarandeep Singh — Associate Professor & HOD (Computer Applications)

. Ms. Joshna Sanolia— Assistant Professor
. Ms. Neelam Sharma— Assistant Professor

2

3

4

5. Dr Shiv Kumar — Associate Professor
6

7

8. Dr. Dipneet Saini— Assistant Professor

These faculty members are engaged in teaching and administrative responsibilities as per the

norms of the institution.
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Ethical Balance — A hedge for entrepreneur’s success
in Turbulent Times

"or Anjal Vyes v Skddhartha 5. ¥yas ‘Prof Shyam B Yy

Assismnt Prodessor 2 Assistant professos
UFY. Chandigarh Chandigsrth Univessity GIIMT. Mohali

ABSTRACT: Entreprensars seek marketing ssocess. Cnitleal factor enabling marketing success k& unilerstandiag customer
regubrements. Business canmol sarvive withour effective marketing. Esvironment & ever-chasgiseg & tarhelent. In these
turhalent tkmes. where entreprensans are jugglisg with the marketing sirntegies amil chosglsg tremids, Ethical balnmsee is
now g necd for ilem to consider ot every sicp. In this research stsdy, qualitntive & geantitative ivok were wsed o study
hand-in-glove reistisnship between emtreprescurship. marketimg, esvironment of busksess, and ethics = from the
perspective of tp entrepreneurs thet were slso markeving hesds st their enterprises. Consessus findings concluded persona
of snecessful emtreprencur. seceessful marketer. state of eurrent day environment, and ethics. Consensns view imdicated
customer usdersiunding, adberence o pood cthics {will budld customer trest) s 5 pre-regeisite (ned easy - and-guice
il ult} for building losg term secoes.

LITERATIRE REVIEW

Extensive literamme neseln:hmpp-.ru ani reveak the mponece of many varmbles: thai are cemml o wwecess of any msrkeing
effort. Be il custoner expecistions or any others. According o Ry Hallicrer Williams - *The i fm.lhq:-mﬂ::u.:hng_wur:mm:r (1
expectmicns is bo know tese expoctations™ To find cat the key insights for cusiomer expectations; o stody by Parasiremses
anadyges e fcioes foben servkees gy, owlfiey, conrien! competence, commétment. undersiandengs; relationship & promises.

Llervisfona gl Llaad ¢ F98%) proposed that cosiomer expectaiion iy foomed by masy “unconoodlable oo™, which ecbede previous
experience with other companies, and their adverising, comomers” pevehological coadition ol the tme of service delivery, custamer
hackground and valoes and the mmages of the perchosed prodect.

According to Carman, PR redarch on “sxpectstion and perceptions”™ says that expecistions essesced after the experienal
encourer mey be swuyed by the perceived level af product perfommnce. In sdditon, Senhomd o ol {19590 sised that cussomer
expeciations ere buik on complex’ consdemiions, includimg. their gwn prepurchase beliels as well as aher people’s opinions.
Faremramen o ai. (IS refers 1o the "rones of Iobemnce” which & the difference betosen what = desired and whaa is considered
mdequaie i temes of customer requEEmens-

The desired level of costomer expeciaton 8 prodoct & what the costomer hopes 10 reoeive, o blend of wha ‘cen' sed 'shoubd’
be. Costomer expectations and aspimtons are maponent. According i Hubberd, Garcla Sehom & Heown (1995 expeciations For
performunce represent & prion sendend which consomers bring #6 6 consumptcon expericnce. Consomens comparne peroeived
performance agairsi this preceoceived, often subconscious, standand when evalasing @ product. One's ovebative crienions beoome
stundord specificonoes of expoctaton i g seller's prodect, snd require oo be eeensined. Adccocding 1o Hobbert et al (1595)
expeciniboms represent the consumer's expecinisons abowm wiat will happen in his'her nextl inberaction in the exchange process.
Meazamny perfonmmance expecinlions in service coniexis. hes been, problemaie kot regaires o be idemified. Expeostions snd
pereeived performance sre often measored ot the same paint in finee, follwing produc consumpteon, even whes o difficulty has
L

P and Gikmaore { 1998 define experience design as an sppioach to erenie cineotional conpection with guests of ousioneers throogh
carefull pleming of tangsble and imangibde events.

MAccording io them it can also be argoed that every touch poisd that the cosbomer has wiih the organizaion s “an expenence”, @
matter hiow mundane the product or servics thad & being delivered. This expenience can be positive or negaiive, and to o grester or
lpsser extent, memorable. There is o cage for compelling experience — hased on understandisg of cusaomer requirement.

Park, Robenson and Wu (30MY found thet the expectation of a castomer 15 an imporant facor o the analysis of customer
satisfaction. end perception. Satisfaction will be adversely impacted when this fector has been found w be neglecied. Customer
satisfaction is found o be besed upon the cussomer's comparison between peor expeciation, and achml prodact performence. The
cenimality of mdersanding customer reguiremsents becomes key 1o delivenmg sisfaction 1o ossiomers. Robledo (2000} franded
that expectations are presexperienced betiefz of m ootos] expenence. He saad they play &0 imporam role in decicion making
regarding the uncertain fuiore, These mncerizintes pose o major chaflesge ond requaine o be sddressed by markeiers. Bames (3005
gheo highlighis thm to mreste real meaning for costomers, marketers must have o beter understending of the expectatons of
msinmers. This becomes the key bo marketing success. Bjocln: Lisden ond Skoles (2003} strie thar customer s expeciins are

m Internaticnal [ournal for Research Trends and Inmovation [weeciinorgl —
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Understanding Customer Expectations — An
empirical direction to better business decision
making

"Dr Anjali Vyas, *Dr Siddhartha S Vyas

Assistant Professor, “Assatant Professor
'USB Chandigarh Unaversity, Punjab, Indsa

Abstract : One of the major challenges faced by business decision-makers is - “understanding customer expeclations”. Success or
failure m busmess may be a function of due importance given to this very basic understanding of the underpioning required to
succead. This study has mvestigated whether business firms are cogmzant of the cribical importance of understanding customer
requirements: how do they go sbout this: and why 7 Emperical rescarch to ascertain this was illuminating and pointed. Emplicatzons
of not paying attention to costomer requacments are discussed.

Keywords ~ Customer Expectation, Business decisions

INTRODUCTION

Customer satistaction is inextricably tied to the idea of customer expectations.

Businesses have a greal need to “acquire customers” and to “retasn customers™. Success in marketing rests heavily oa masterly
execubian of two processes - customer acquisition procosses and customer retention processes. Business decisson makers need
to understand customer expectations fo successfully execute the two processes. 1f ane understands customer expectations, the
business ‘marketing decision-maker in business can address consumer concerns and expectations better. Armed wath knowledge
of customer expectations he/'she can communicate pertinent and relevant mformation to target audicnces in target market. This
understanding of customer cxpectations will feed well mto the decisionwmaker’s decisions as regards building quality
(conformance qualsty and performance qualaty) into the firm's product services - to acquire amd to retain customers better:

LITERATURE REVIEW
Excelient customer service and high customer satisfaction must start with understanding customer expectations. When measanng
customer satisfaction, companics generally ask customers whether their prodisct or service has met or exceeded expectatons. Thes
& an impertant question to ask and is a key factor bebind developing a firm’s ability to delrver satsfaction 1o target market
custamers. Customer expectations set the bar for customer satisfaction whach also affects repurchase decisions and leads to customer
lovalty.

According to Roy Hellzster Willams - “The first step in exceeding your customer’s expectations 1s to knmow those expectations.”

A study by A. Parasuraman, Eeonard L. Berry and Valaric A. Zeithaml which was posted by the MIT Skoan Review, found these
key insaghts when they were rescarching customer expectations. Those inchade service basis, swifiness, courtesy. competence.
commitment, understandmgs, relatioaship & promiscs. They found that expectations are related to two levels: the desired leveld
and the sufficient level. The desired level is the service the customer hopes 10 obtaxin while the sufficient level is the service
which the customer finds acceplable.
Gorb and Dumas (1987) culline several companies made 2 pomt of avoiding distingt desagn departments for the intaggible parts of
a customer expenience. They argue that sich departments might lose touch with realsty and do not bave the same understanding of
customers” needs and wishes as the people who are actually invelved with delivering the service. Therefore, design aml inmovation
were part of cach functonal arce, which were required to fulfill customer’s expectation.

Davidow and Uttal ( 1989) proposed that customer expectation is formed by many uncontrolisble factors, which inchade previous
expencnce with other companses, and thesr advertising, customers” psychological condatzon at the tsme of service delivery, customer

IINRD24
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Motivating Potential Scores in Higher Education: Insights from a Job Diagnostic
Sufrey Arnish Callge Teachea: 2
Dr. Bushea S. P. Singh
“Assistnt Professor,
Gian Jyod Institute of Management and Technology

: Direceor,
Gian Jyoti Institute of Management and Technology

ABSTRACT:

Job enrichment has emerged as 2 critical strategy in enhancing employee monvation and satisfacton, particalarly among college
teachers. This study explores the impact of job entichment on college teachers’ job satisfaction, motivation, and overall
performance. Through a comprehensive quantitative analysis, we examine how elements such as increased avtonomy, task
varigty, meaningful work, and opportunities for professional development contribute to job entichment, The study employs a
survey method o garher dar froms caollege teachers uctonss variows disciplines. Findings indicate that job enrichment
sigmificantly enhances job safsfaction and intrinsic motivation, leading to improved teaching performance and reduced
turnover intentions. Additnonally, the study highlights the role of institutional suppart and leadership in fostering a conducive
environment for job enrichment. These insights provide valuable implications for higher education institutions aiming 10
enhance teacher engagement and performance through strategic job design. By focusing on the specific needs and challenges
faced by college reachers, this research offers a nuanced understanding of job ensichment’s potential to transform the academic
work environment, thereby contributing 1o the broader discourse on educational quality and teacher well-being,

Keywords: Job Fnrichment, Teacher Motivation Job Satisfaction, Higher Fducation, Jol Charaderisticc Madel, Mosivating Potential Seare

INTRODUCTION:
Background and Context

Job enrichment plays a vial role in
organizational behavior, involving the
enhancement of 2 jab's scope o foster
greater intrinsic motivation, respo
asibility, and growth opportun tics, In
the educational sector, where eachers
are essential in shaping future
generations, job enrichment can
significandy impact job satisfaction,
peeformance, and retention.
Understanding the influence of job
enrichment on teachers can aid in
developing steategies  improve thesr
work envitonment, leading to better
educanonal outcomes

In higher education, job earchment is
patucularly pertinent due o the distinet
nature of academic work, College
teachers encounter vations challenpes,
such as balancing teaching, research,
and administrative duties. Their job
satisfaction and morivation are
influenced by factors like 2utonomy m
their research and teaching methods, the
significance of their conmnbutons 1o

@

student learning and academic
knowledge, and the feedback they
receive from peers and students.

The higher education sector has
undergone substanual changes in recent
years, including increased expectations
for research output, teaching excellence,
and administrauve responsibilivies.
These changes bave intensified
pressures on faculty members,
impacting their job satisfaction and
motivation. Addressing job entchment
in this context involves understanding
how these pressures interacr with job
characteristics to affect faculty well-
being,

Job enrichment among college teachers
is critical for several reasons:

Retention and Recruimment: Higher job
satisfaction coreelates. with lower
turnover rares. Colleges that offer
enriching job experiences are more
likely 1o retain their faculty and aterace

top wlent. Retaining experienced and
skilled reachers is essential for
mazintzining high educational standards.
Quality of Education: Motivated and
satisfied teachers are more likely ro
engage deeply with their students and
provide high-quality educartion.
Enhzncing job enrichment can improve
teaching effectiveness; leading to better
learning ourcomes for students

Faculty Well-being: Job ennichment
contributes 1o the overall well-being of
faculrty members. Teachers who find
their work meaningful and satisfying are
lesy fikely to experence burnout and
stress, improving their overadl health and
job performance.

Institutional Success: Enriched faculty
members contribate positvely to the
institurion's ‘suecess through their
involvement in research, departmental
actvities, and nsucational inttiatives.
Their increased morivation and
sutisfaction can lead 1o enhanced
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Gender Discrimination and Women Empowerment: ‘How Empowering
Women and Eradicating Gender Disparity
Can Change Women's Lives in India?

M. Simran Kawr
{As=stant Prodessor), DAY University, Ssrmastpur, Jalandhar
Ms. Joshna Sanolia
[{As=ztant Prodessor), DAY University, Ssrmastpur, Jalandhar

ABSTRACT = Globally, women's empowerment
and gender equality have been ot the top of the
agenda. &nd to address these imees like gender
inegquality, mumercus global, regional, and local
initiatives and attempts have been made. Because
of the presence of patriarchal mentality, women in
India have faced discamination and sterectypes
from ancient times. The Central and State
Governments have introduced several programs
aimed at empowering women  Nonetheless,
pender bias and the patriarchal attitude persist,
and women continue to face decmmination in
both pubdic and private settings. The goal of the
articke is to analyse inequalities faced by an Indian
woman m waripus domains, the degree of
women's empowerment in the vanous indian
states and how empowering women can bring an
impact thesr lves in a postive way. In
contemparary indian  sociefy, women  are
discriminated agasié  and  denied  equal
cpportunitied et being wensrated a2 goddesees
This is a paradox. Az per the Gender Gap Report,
20023, india rands 127 out of 146 countries m terms
of gender party.

INTRODUCTION :-

Women empowerment is the process of ging
women more authority ower thesr lves and the
capacity to made thedr own decmions. This involves
ghang women the freedom to malke decisions
regarding their oam health and well-being as well
as to fully engage i the politcal and exonomic
spheres. Every nation's future 15 significanty
shaped by its female populaticn. As a matter of
the fact, ewery country must approprizbely
acknowledge the power and position of women in
their  communities. Therefore, empowering

women & essential to the country's progress.

Gender discrimination means when someone &
treated unfaithy or ghven less cpportunity betuse
of thesr gender. Discrimination in the job, in the
claszroom, and m other spheres of ife are just a
few examples of the variows shapes this can take.
It may include repeiving uneven compensation, not
having sccess to rescurces such as education, ar
euperiering farassment or violenée based only
on ane's gender. in India, gender discrimination is
a serious problem. Wamen are  particularly
vidnerable to warioas forms of njustice and
discrmimakion.

This research study examanes the variows
facets of women's empowserment in india. The role
of women in education, the workforos, and
governance i the Indian contest, three crucial
empowenment indicators, is examined in this study
along with their relationships. The empowermernt
of wamen, with an emphasis on recognisng and
redressing power disparities and allowing women
more agency o manage their own lives, =
therefore a oucial component of advancing
gender eguality. Gender eguality simply means
that people’s access ko opportunities and life
chariges are not Emited or reliant on their gender.
It do=s not mean that men and women become
the same. To ensure that acoess (o resources and
decision-maining at both the public and prvate
leveds ane no longer biased in favowr of males and
that men and women can engege equally as
partners m the reproductive and productive life,
gender eguality must be achieved through the
empawerment of women. In contemparany Indian
society, women are dooamanated against and
denied egual opportunites yet being venerated aa

¥, 500 Sarimeary Raiger, Qanha, b lpar [B0UP ], sifipumelE i Sigmalleom, www i rmpards| o nal com, MOESEATERD? | DT R0LE N
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WOMEN'S GLASS CEILING BELIEFS AS MEDIATORS IN THE
RELA-TION BETWEEN WORKPLACE SPIRITUALITY AND

SUBJECTIVE SUCCESS

- Buirra 5. P .':Tr'ng&. Asstibanr Frﬂ_ﬁ'mr. Ceratrt Jyots Insistiere gll'ﬁd'fumgmnr arned i

Techmalogy, Mahatt, Puirjab,

ABSTRACT

Objective: To derermine whether glass ceiling
beliefs mediate the ran!iunshEp between
workplace spirituality and subjective success
AMONE WomEen managers serving in Banks in
I

Method: Data was collected from 500 women
managers serving in 3 public sector, 3 Indian
private sector and 4 foreign banks in India
Structural Equation Mu-di.'lling Wil run Lo
determine the rdationship among the comstrucs,
Resulr: Ir was found that Workplace Spiritualivy
biEnlﬁL:l!‘llI:}' ]Jtl:'di.r.tml SuhivEl:tiw.' Success,
ﬁdﬂ.‘li!:'m’l:.l”].'. twi gl'.l_-'.i lL'l!i.];ILE beliefs viz_. denial
and resilience mediated the refationship between
workplace spirituality and subjective succesa.
Concluston: Organisations must employ
'l.-1.|r|-|.1.'|l:||:r sp'ln'!mli.l}r INGCEVENTIONS (o 1m-prove
the subjective success of women.

E}riginalit}': The i-ir'll'iir'lg.*: offer a navel
perspective on improving wodnens chances of
career advancement by enhancing workplace
spirrualing. This 14 the hra in-depth smdy o
focus an the mediating effect of glass ceiling
beliefs and study the percep-tion of women
remirding the glass celling in Banks in India

Keywords: Workplace Spirfruality, Glan Ceiling
Beliefi, Subjective Success, Women Managers,
Bk,

INTRODUCTION

Women officers comprised 11% of the
workforce in banks (Khandelwal, 2010} and
less than 3% af the exeeutlve cadre in banks
(Bandyopadhyay, 2013). Since banks have a
IJ}'T:.ﬂli:‘liﬂ.I. SEreeCture, 'l.'r_'r}' Em WOITHTL TS [Ck
the top. According to Manisha & Singh (2016),
female bankers lead Imbalanced |!||'.'1'$-|.1r.|11 amd
|J|.'I.1FL‘.'..'II'1.'I!T.I-J. lves, face harassmens, unfale
treatment from bosses, and discrimination in
promotions leading to job insecurity. Women
also expetience more career Interruptions than
men due to i-:.l'rliLI.I reasons (Beblo & Walf,
2002; Hayter, 2014; Cebrlan & Moreno,
2015). 70% of women belleved that men in
senior roles hale the progres of women in
banks (Inseltuee of Lu:dl:r:hi.p & Manage-
ment, 2012). This quagmire that most working
women accidently stumble upon s called the
EI.I.H Ll:l'llng' {Hymowies & Schellhands, 1986).
It refers to the difficulties Beed by women when

advancing in their careers.
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-Dr. Bushra S. P. Singh
Assistant Professor,
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Good to Great

Author: Jim Collins

Publisher: Penguin Random House
Year: 2001

Pages:300

ISBN: 9788 071267600 0
Language: English

Average Reading Time: 9 hours

In this book, Jim Collins is set'out fo differentiate between the good companies and great companies. The author
explaing how and why very few good companies are able to make the leap to excelience. Collins along with his
research team identified 11 American Corporations that can be considered 10 be good-to-great examples. They
studied the makeover process that each company went throngh to become great. This work is truly a masterpiece.
Collins gives the idea of a flywheel at the core of 2 company that can take off a mediocre or good company from
status-quo (o great company.

I v Fros W . Coaeast o Hescseos Cunee ox Trossedocr
Loacsrane Thas'Wiss B Fun  Coson  Dronse Accrieaoons

POEEIATR DAY Lifhis uE W QLR

s’

Flywheel from Good to Great by im Collins

Copyright @ Gvan Management Journal (acspablishers comfouenals/indes phpfuind)
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Exploring the Efficacy of Enler’s Method using different
Computational Techniques
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STATUS OF HUMAN WELL-BEING IN INDIA: A HUMAN DEVELOPMENT INpgy

PRESPECTIVE

Neclam Sharma, Chandni Rani
Assistant Professor, Gian Jyoti Institute of Management and Technology, Mohali
Punjab Technical University, Jalandhar (Punjab) India

Abstract:

Human development indicators are significant measurements for assessing well-being among greq
throughout the world;: they are often used o recognize the degree of human welfare via the Proper
methodological framework, ie. Human Development Index (HDI). This research has ty, key
objectives (i) to examine the HDI methodological framework, and (ii) to explore human well-being jy
India via the HDI perspective. The results showed a medium HDI rank for India. Where the Counry
is still on the progressive path (in HDI rank) whereas some necessary changes are still required g
gear up the progress in the desired areas, During the pandemic (Covid-19), India as a nation felt
discouraged bythe improvement of human well-being a more economic disruption happened
throughout this period. The study advised for adequate welfare policy conception and execusion
which could also define national and international objectives.

Keywords: Human well-being, Human Development Index (HDI), Methodological framework
andWelfare policy.

L Introduction-

Human capital has a greater emphasis on investment in human beings 1o improve life expectancy
with an appropriate skill set to support business activity and to assist in the development of gn
economy's innovative capacity and entrepreneurship. The development objective is to enhance
people's lives by not just raising income but also widening the range of opportunities available to
them, such as being healthy and well-nourished, capable, and involyed in social activities, The Nobel
lorateDr. Amartya Sen and Dr. MahbubulHaq formulated the concept of human development in the
carly 1990s. In human development, people are prioritized over economic growth and wealth, with
economic progress and riches viewed as a means to an end rather than an end themselves, The
United Nations Development Programme (UNDP) Human Development Report Office has updated
and refcased it to calculate HDL In 1990, the United Nations Development Programme (UNDP)
issued the initial Global Human Development Report.
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LLIGENCE IN HUMAN RESOURCES; %
EVOLUTION OF ARTIFICIAL INTELLIGEFER o v * CURRENT l

f Management and Techp, .
1, Assistant Professor, Gian Jyoti Institute 0 g5 f]
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In the oongel;nuvc world, industries collect an:!) m&uﬂ:‘; ‘L“:’s&‘l’;ﬁmﬁ :l:m w‘ '
ficial Intelligence (A
O e sysm teoy snd implementation capable o perform u:skmm
recognition, making
intelligence, such as visual perception, S Al inl 9 posmon is larger in WM

sformation challenge Wi
}ﬁ{nkncums‘s fucl;:18!e:!:mml:toucs companies ar¢ able to handle recruiting, employ, analyze data,

reduce workplace workload and improve workplace performance. HR department s by
the digital revolution using various methods to simplify the resources by using |
artificial intelligence and cloud compnnng Most of the organizations has bcn
intelligence or digital technologies in human resources like recruitment, selection,
planning, career development, performance management, training, odgm
benefit. This chapter will cover the application of artificial intelligence
management. Hence, this chapter provides the analysis of the general pomﬁal of arti
in managing human capital.
Keywords: - Antificial Intelligence, human resource, digital technology, recruitment, sele

1.  Introduction

L1 Artificial Intelligence and HR
Amﬁcnllntelhgmee(ADismetedmologmehnicsmimelIim»
msuummmmmdwmchmesmm&mlﬂmhdm
the major source of innovation and efficient working in the org
oompmincofdlemmustedmlogmmchasmchmeleaninc.dem
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different ‘working in synergy o produce huma
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DOES ECONOMIC GROWTH ACT AS A MEDIATOR BETWEEN
GOVERNMENT SPENDING AND HUMAN DEVELOPMENT?
AN INSIGHT FROM NORTHEASTERN INDIA

NEELAM SHARMA
Research Scholar
Department of Humanities and Social Sciences
Jaypee University of Information Technology,
Waknaghat, Sofan (HP), INDIA - 173234

DR, AMIT SRIVASTAVA®
Associate Professor & Hod
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DR. SAKSHI KHANNA*
Asvistant Professor
Univerxity College of Business Studies
Himachkal Pradesh University,
Chaiera Maidarn, Shimia (HP), INDIA - IT1004

Governmwent Spending imtiatives are accountable for the country s overall performance, whach can
be quantified through Economec Growth, However, in the modem environment, 2 country’s prime
objective 13 nod anly to secure Econamic Grawdh but also to accomplish Human Developnvent. The
government ensures basic necessties as well as other services such as health care, education, and 3
decent standard of Iiving As & comsequence, the focus of thes study 1 to shed light on the sssociation
between Government Spending snd Human Development via mediation effects of Economac Growth
for NER of India. The results show that the direct effect exists among Government Spending and
Human Developmwent for the majority of NER states. Howewver, partial medztion 15 found for two
NER states. Therefore, it could be sad that the Government Spending should be done strategscally
that it regulates the distnbution of income 1n veder to achseve economic efficiency first and thereafler
10 accomplish Human Development.

Reywords: Government Spending, Economie Growth, Human Bevelopment, Medsatson and NER
States.

JEL codes: £62, E63, F4, 011
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Abstract:

Facial Emotion Recognition (FER) ts an essentiai research topic in the science of human-comguter interaction. When it comes
to sucezssful communication, facial expressions are 3 powerful way of revealing one's Intenticns and feelings to others. In the
perczption of human articulations, facial emotions such 35 sadness, happiness, anger, disqust, and fear play an important role
Hence, the study of such facial expressions is 3 fascinating and iniriguing topic to investigate, n this review article, we wil
describe the methods propased by many researchers in terms of facial expression recognition utitsing machine and dees
[earning models, 25 wiell a5 sheir contributions and the problems that stil exist in this field. In order to draw some conclusions,
we have provided our assessment of the various fechniques that were given,

Published in: 2021 Sixth internationaf Conference on Image Information Procassing (ICHP)

Date of Conference: 28-28 November 202¢ DOI: 10.11081CHIP53028.2021.8702628
Date Added to IEEE Xplore: 10 February 2022 Publisher; IEEE
}{SEN Information: Conference Location: Shimlz, Indis

» ISSN Information;
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notified on UGC care list during the last five years

3.3.1 Number of research papers published per teacher in the Journals

Year

2023-24

2022-23

2021-22

2020-21

2019-20

Number

16

6

6

19

20
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A STUDY ON EMPLOYEES' SATISFACTION: REVIEW

MNeha

MBA Student, Department of Business Management and Commerce, [EC University, Baddi,
H.P.

Puneet

MBA Student, Department of Business Management and Commerce, IEC University, Baddi,
H.P.

Maresh Thakur

MBA Student, Departiment of Hotel Managem, Travel and Toursm, IEC University, Baddi,
H.P.

ivva Jvoti Thakur
Protessor, Department of Business Management and Commerce, [EC University, Baddi, H.P.

ABSTRACT

This research paper aims to investigate the concept of emplovee satisfaction and its
implications for organizational success. It explores the factors influencing employee
satisfaction, identifies the causes and problems associated with low employee satisfaction
levels., and proposes potentianl solutions. The study adopts a mixed-methods approach,
combining qualitative and quantitative data collection methods to obtain comprehensive
insights. The findings reveal the significance of emplovee satisfaction in enhancing
productivity. reducing turnover, and improving overall organizational performance. The
paper concludes by highlighting the importance of priortizing employee satisfaction and
sugpests practical recommendations for organizations to foster a positive work
KEYWORDS: Employee Satisfaction, Organizational Success, Factors, Causes, Problems,
Solutions, Findings

INTRODUCTION

The introduction provides an overview of the research paper, stating the significance of

studying employee satisfaction in relanion to organizational success. It outlines the objectives

of the study and presents an overview of the subsequent sections.

SIGNIFICANCE OF THE STUDY

1. Employee satisfaction is closely linked to employee engagement, productivity, and
overall organizational performance,

2. High levels of emplovee satisfaction contribute to reduced tarmover rates and increased
employee retention.

fad
s

Satisfied employees are more likely to exhibit higher levels of commitment, lovalty, and
diseretionary effort,

4, Employee satisfaction has a positive impact on customer satisfaction and loyalty,
influsncing organizational reputation and success.

Published By: National Press Asspristes Pagalh
Wihsite: www. npajournah pm
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IMPACT OF HUMAN RESOURCE MANAGEMENT ON ORGANIZATIONAL
PERFOBRMANCE AND EMPLOYEES' DEVELOPMENT

Maresh Kumar', Kunika®, Ajay Bhardwaj® and Dr. Divya Jyoti Thakur!

'Students, Department of Hotel Management Travel and Tounsm, IEC University Baddi H.P. India.
Btudent, Department of Business Management and Commerce, [EC University, Baddi HP. India
*Assistant Professor, Depariment of Hote! Management, Travel and Tourism, [EC University Baddi HP. India.
‘Professor, Department of Business Manopement and Commerce, IEC University Baddi HP. India,

The practice of Muman Resource Managemen! is created with the sole purpose of creating a strong bond
between the organization and the emplovee. A company can easily use these techniques to help emplovess
develop their skills. These skills are then wsed for the imtelfectnal development of the company. fn this paper we
can understand the impact of human respurce management on organizational performance and emplovees’
development. Leadership Stvles are providing many innovative techniques for emplovees’ development as well
as organivational performance. This iy a secondary study based on previous studies like research papers,

books, articles ond some onling sowces, HRM techrology i good sowrce to measure the employees’

s
e
&=
o
[

development and growdi.

Kevwaords:
Technigques.

INTRODUCTION

Human resource management {HRM) has become
increasingly popular in recent years and is now the
practice of most large companies and many smaller
ones. (ne reason for this stability is that human
resource management can be a sirategic asset that
can have a profound impact on an organization's
performance and effectiveness. This study provides
a deeper understanding of the relationship between
human resource management and performance.
Human resource management (HRM) is a new field
that 15 developing rapidly. Since her stari in
recruitment, hiring and pay, she has worked her
way up the ranks and includes negotiationfob
avoidance, employvee retention and execution as key
goals and skills. There is currently a movement to
cut costs and upgrade the HR function (K.V.
Sridhar, D.D. Aggarwal).

Human resource management is the practice of
managing and managing an  organization's
employees to help improve the effectiveness and
performance of an organization. The rght and
appropriate tools help to create a better plan and
find the nght way to improve the business, The
main aim or objective of this study is to discuss the
impact  of human resource management on
efficiency and productivity during global business
expansion. In this sense, the company provides
clarty of facts and priorines. This company plans

Human Resource Manapement, Orpanisation Performance, Employvees' Development, Leadership

and buys capital hased on the needs and

specifications of the project.
OBJIECTIVES OF STUDY

* To know finctions of Human Resource

Management.
*= To measure the main aspects of Human
Resource Management, Organizational

Performance and Emplovees' Development.

* To understand the relationship of Human
Resource Management and Organizational
Performance.

LITERATURE REVIEW
Schuler, K., & Jackson, 5. E (2014) Study shows
that the relationship between HRM and OE
compared to the previous and cument job, the
refationship between HRM and OE is  very
different. The main reason for this is that the
current OF work uses a multi-stakeholder model
that involves more stakeholders than previous
work. Human Resource Management is an internal
process, an organization focused on recruitment,
management  of  employees  and  providing
directions/leadership. The people who work in the
organization are strategic and versatile managing
people, culture and work environment. Effective

Human Resource Mamagement enables employees

o contnibute effectively and efficiently for general

direction of the company and the implementation of

organizational goals and objectives (Susan 2012).

firps 2wewnw rinfesthalLmaried haracollege ac.dn

Volume 2, Issue 2, Jan - March 2023 [

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in



http://www.gjimt.ac.in/

Institute of Management
and Technology

Aspire. Achieve, Ascend

Cg GIANJYOT!

Wational Research Jaurnal of Salas & Marksting Managemant (55K Ho: F349-502% (Print)
Walume Wiz |0, |2z Ka: | Year: 2003 [ January-Jma) Pear Reviewed & Reforend doornal
PR-20-15 Mational Ressarch Journal

A REVIEW PAPER TO UNDERSTAND THE THEORETICAL ASPECTS
OF MARKETING & MARKETING MIX

Divya Jyoti Thakur

Professor, Department of Business Management and Commerce, IEC University, Baddi (HP)
India.
Saeed Fakhri Almasri
Student, Department of Business Management and Commerce, IEC University, Baddi (HP)
India.
Musaeed Al Nasser Ahmed

Student. Department of Business Management and Commerce, IEC University, Baddi (HP)
India.

Maresh Kumar

Student, Department of Hotel Management, Travel and Tournsm, IEC University, Baddi (HP)
India.

ABSTRACT

This paper is based on secondary study which reviewed many papers, articles and journals eto.
Marketing Mix is a fundamental concept of marketing which contains TP's of Markeling Muoc. This
study explams the elements of marketing mix through Iiterature review. The marketing mix or 7Ps 1s
aptly named because it 1s how the combination of strategy and alignment s implemented that keeps our
team clearly on the customer’s mind. This helps us stand out from the competition with an offer that
meets the customer's needs, i.e., sales. The objective of the anicle is to analyze the theoretical aspecis
of the marketing organization. All promotional materials are imterrelated and must be seen in his actions.
Sometimes there may be more relative importance; It depends on the company s policies and activities.

In this paper we can also understand the difference between Marketing ve Advertising & Marketing vs
Branding

KEYWORDS: Morketing, Marketing Mix, Customer, Promotion, Advertising. Branding,
INTRODUCTION

Marloeting

The definition of marketing refers to the actions taken by o company or an individual to promote its
services and products. Marketing includes advertising, promoting and selling products and services to
consumers. Marketing 15 an importont part of any business and includes product reviews, web design,
excellent customer service, market segmentation and business creation. and market research. Marketing
mcludes strategies that help grow your business. The marketing organization handles the product.
promotion. promotion and price make changes to reach your customers. "Marketing Mix - Related
Practices and”. Solutions that meet customer needs and overall business goals | Sereikiené- Abromaityte
. 2013).

Publshed By: Natiznal Press Azeociaies Page 201
Webziie: wam.npajoornzis srg
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Effective ways of using Technology in Teaching

Surinder Kumar Mourya", Dr Tarandeep Singh™

#Information Technology Department, 1K.G Punjab Technical University, Jalandhar,
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*Corresponding author: tarandeepskhs@gmail.com (Tarandeep Singh)

ARTICLE INFO ABSTRACT

Key Words: Technology
Teaching, Effective technological,
Students easily, Diverted misuse,

Technology frequent

During last two decades, technology has evolved and is still evolv-
ing. Many people are becoming technologically adept and digital citizens.
Technology is essential to the creation and exchange of knowledge in the
teaching sector in the current digital era. When technology is used in the
classroom, it may improve teacher knowledge and aid in the learning and
motivation of the students. Social networking has been used to support
teaching over the past ten years, including its integration with online games
and educational content (Johnson & Germain-Froese, 2016). Technology
has also demonstrated its efficacy in the classroom, serving as a source of
inspiration and creating an environment conducive to real learning, But
there are still drawbacks to using technology in the classroom. Students
might misuse technology and easily become distracted. In addition, exces-
sive use of technology may impair students’ ability to think (Fetylyana
Nor Pazilah, 2019). This study looked at the best practices for integrating
technology into the classroom. Tt aims to identify the most efticient online
platforms and technological resources that teachers can use in their line of
work. For creating educational content, many of these tools are free and
simple to use. The purpose of this study is to determine how much aware-
ness there is among teachers and students at various colleges regarding the
use of technology in the classroom.

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in


http://www.gjimt.ac.in/

Institute of Management
and Technology

Aspire. Achieve, Ascend

(’Z GIANJYOT!

1SSN: 25829718 (Onfine)

GURUGRAM UNIVERSITY
BUSINESS REVIEW (GUBR)

An International B-Annual Peer-Reviewed Joumal
GURUGRAM UNIVERSITY, GURUGRAM

(A State Gowt. University Established Under Haryana Act 17 of 2017)

VOLUME 3 wsue JAN-JUN 2023

Lnvkages between Digital Transformatian of Workplace and Work-Life 8alance:
A Conceptudt Framewark
Agsa Khan and Shefall Nandan

®  Linking Bxpariential Marketing and Erand Advocacy: A Conceptuad Framework an
the Moderating Role of Brand Trust and 8rand Engagement
Sweety Das and Noha Gupta
®  Determineng Koy Factors for Improving Service Quality of Restaurants
A Segment Wise Analyss
Tania Meng

& The Impact of COVID- 1S Pandomic on Different Sectors of the Indian Economy
Sakshi and Krshan Kumar Boora

® Foverty Reduction through Entroprenourshep: A Reviow
Kamal Proot Kaug Arti Gaur, Anita Dew and Pushplara

® Economic Shock and Indian Agricalture Sector
Sabnam Jaban and Mahesh

® Karma Yoga and Management Practico
Farul Nagar

®  Human Resource Planning: A Systematic Roview
Sanak Ghat and Chandnl Rani

& Evaluation of Nutntional Status of Elderly Residonts in Old Age Homes in Punjab
wming Minl Nutritional Assessment (MNA) Tool and thewr Desire for Longewty Amid
COVIDA9 Pandemic
Sanchit Arora, Rohit Kumay, Maveen Kumar and Noolam Vashist

»  Factars of Women Entropeoncurship: A Ssbkometne Analyss of Scopus Publications
(1976.2023)
Sanjna

®  Overcomung Challenges in Omme-Channel Rotalling
Farul

® lob Sumnout among Bank Employees: impact of Age, Gender and Expenence
Artl Gaur and Mohak Mndal

Book Roview

Call for Papers
Editorial Team Profiles

PEN TO PRINT FPUBLISHING

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in


http://www.gjimt.ac.in/

Institute of Management
and Technology

(& canuvor

Aspire. Achieve. Ascend

Orissa Journal of Commerce

- ' Vol. 43, fevee 2, Apei-Jone 2022

: ISSN: 0974.8482
@ © (U i, AL Right Reserved
Pramsting Newrarch URL. wrsgioiawy

DOJ! ps dos.ong/10 53063 afe 02204302 11

Work-Life Balance of Nurses and Its Antecedents: A Systematic
Literature Review

Chandni Rani, Randeep Kaur® and Pooja Goel’

Regnarid $chlar, Deprartereat of Coveowens, Panjiiv Uirersity, Rdde Poeah. F-smalt chandeianmad 7 Tl el coer
“Assistons prafersss, Departiscet of Caweree, 1lireriity Codlgy, Cuwes Kado, Poxial [ 'wiriraty, Prialy, Pusivic
vl noeden 22650 o

Pragoisar, Dhartonsi of Compoerr, §hokerd Blayer Sangh ok, Uewenialy of 22, Dol

Fmil pocyine 42553, qovarl. oo
Carrespmesay Avihor
= cn.e t_h"' p.lpd. Abstract: The present woek inteads w collare the existiag researdh on work-
:;“,;_“ AP life balance (WILB), pasticulady in the healthcare industey: This papes provides
Nt s v Autecechante A an satecedeats-outcoms theoectical fmmeanrk of WLEThe current eeview
Srecmatic Liceatmy Review exteacts the studies from Senpus and Web of Science dasshises The pesiod of
(hrasss fexrnial of Comomeri, 4312, thas review paper is from 2011 w2021, This study syathesszes vasious
A% antecedents affecting WEB, such as demogeaphic, socio-cconomic,
Keywords crganizatonal, and indvideal factors Mddisoaally, the promsneat ostcomes
Werrk-Bée bakescs:, Health care, of WLB aamedy eowcional exhaustion, naenches intention, job steess, bueaour,
Weok b mecrtonence, Anwecdens- ogantaational cyicssi, onuantzatonal effectiveness, and psvchologscal health
onmmguencer framwick were identified. This sudy 55 20 attempr 10 present an ancecedent-outeome
EL Qlassification feameairk of WL in the healthcare sndusey, By svatheswing the kreraruee,
D3 M12, 013, 110 thes sty alms to suggest futuee sesearch for academicans
L Inwoduction

The healthcar: sector s facing majoe manpower challenge, with 2 high attrinoa sate and high levels of
bumout among aurses. According to the report, “the majnaty of frontlne workers (seventy-soven
percent of the nurses and eighty percent of the doctos) wansed a better work eovironment, with mose
cffective communecation™. WLE is the established reason for attntions, st becomes important to
understand the factors impactng work-kfe balance.

Texday’s envaronment is highly driven by competition and staves for excellence and qualiey, whach
often puts undue pressure on emplovees warking m oganizations to perform bevond their capacibies
ultimately keading to busnout, anxiety, and fadure to achieve work-fe balance. To worsen the stuanon
further, the ongoeng stwation of Covad-19 has caused undue work pressure on frontline workers with

Onissa Jouraal of Comamerce, 432) € 2022 161
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notified on UGC care list during the last five years

3.3.1 Number of research papers published per teacher in the Journals

Year

2023-24

2022-23

2021-22

2020-21

2019-20

Number

16

6

6

19

20
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SPILL OVER OF NOVEL COVID-19 PANDENIC ON PUN.JAB TOURISM

Ramarprest Kaur' & Manu Mits™

Abstract
The paper purpozes 1 deseribe the spread of Covid-19 in Punjab, pre Cowid-19 peod, s effects on Puriab Toursm, and also
put fomiards a set of recovery measures for fouism sector. The data used s secondary in nature, collected from news broadcasted
by several media oulets, vanous joumals, newspapers, articies and official website of Punjab Tounsm, Ministry of Tourism, WHO,
The siudy investiosted that the cutbresk of the olobal pandemic Covid19 (Corona Vi Disease -2019) pandemic is an
unprecedented shock o the siaies tounsm industry. The Puniab Toursm was in a prospeing state before Cowd-19 struck. With
e prolonged couny-wid Inckdowe, global economic dovintum and associated disnupdon of movement of toudists, the Punjsh
fourism industy is facing an extended peniod of decine. The study indicates the effects of Covid-19 in Puriab Toursm and also
exiznds the preveniive messures o tackie the pandemic. Alfough, the lengh of the impact wil depend upon the duration and
gravity of the heaith crgis, the duration of the lockdown and the manner in which the situaion unfolds once fie lockdown & lited
yet the situation can be tackled by adopting the supgesiive recvesy measures.

Key words: COVID-19 Pandemic; Punjab Towism: Tourists Amival 3ol Over, Recovery Measures.

TRANSBORDANENTO DA NOVA PANDERLA DE COVID-13 NO TURISHO DE PUNJAB

Resumo
( documento tem o objefio de descrener 2 disseminaco do Codd-19 no FUnat neiodo pre-Cowid-19, ssus efeitos aobre o
Turizmg do Punjab, ela'mﬁmaprﬁmaum corjunty de medidzs g recuperacao Tera 0 SEi N'IEI]D& O das uizados sdo
de maueeza secundan, coletados d noficias ransmiidas por diveesos meios de comumicagan, varics fomals, o, argos
g2 oficial do Punjab Tursme, Miisierio do Turisma, OMS. O estudo investioou que o suro da pandemia gicbal da Covid-19
(Doenca do Virus Corona -ED‘E] B U chooue sem precedsntes pare 2industia weisfica do estadn. 0 Turamo do Puniad estas
& um esfado prospern antes da pidemia de Conid-19. Com o bloqueio proongado g todo o pais, 2 refracdo econdmica globe
&3 Consequents inimup;0 do movimentn o fursas, 2 indusina do turmo da Punjab esta enfrentando um perioda prolongade
de decimo. O estudd indics oz efeitos oo Covid-19 no Tuszma do Purizb & tambem estende a3 mediiss preventves pam
enfrentzr & pendemia. Embor, 3 dura;.%} do impacto dependers da duragao ¢ oravidade da cise sanitara, da dura;.%} do
bloguein & da forma coma a siuacéo s deseerolard uma vez que o blogueio for levantade, ainda que 2 siuagzo possa ser
erfreniada adofando a5 supestias medidas FECIPENRA0.

Palavras-chave: COVC-19 Pandemia; Punjzb Turisma; Chegada de Turistas; Soil Over, Medidas o Recuperagan.
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EVALUATING WORKFORCE EXPECTATIONS AND SATISFACTION WITH
TRAINING PRACTICES OF PUNJAB TOURISM INDUSTRY

‘Ramanpreet Kaur "“"Manju Mittal
"Research Scholar, Punjabi University, Patiala
**Assistant Professor, GSSDGS Khalsa College, Patiala, India

ABSTRACT

Training plavs a significant role in the tourism industry where quality is the most
important characteristic creating uniqueness in an organisation. The present study is
based on public sector organisation. The study emphasis the importance of workforce
expectations and satisfaction from training. The purpose of this research is to analyze
the gap between workforce expectations and satisfaction in Punjab tourism industry.
Paired t-test was applied. Results of paired T-test showed that workforce expectations
were met This stdy suggests mare understanding of the impartance of workforce
expectations and satisfaction from training and its consequences on workforee
training practices in Punjab tourism industry.

KEYWORDS: Tourism Industry, Workforce Training, Training Expectations, Training Satisfaction
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EMOTIONAL LABOR AND JOB-RELATED BURNOU T AMONG SELECT
UNIVERSITY TEACHERS IN NORTHERN INDIA

Bushra S°. P. Singh” and A Bedt’
= 'Gan Jyos Betfule of Mamapcocsl & Tockaokogy

ABSTRACT

Purpase: The cox of the xmdy war o detervane the offect of Evmouonal Labor on dob-8ckowd Bxrwons aovony
vy wavhors. Dewigm: Crams-recnonal davo war colected aragg sarvy fromy xudecs seackers nervieg tn
swwrsides o Chasdigark. Pugsh and Honwooa: S-uee Exooor at Work Scale (ERS-S; Carfro of ol 2006) ond
rmwwwumlnr;-umﬁummwuww
respwciovely: F85 repoves were receswd ond sealyoed wong Dexonpone avaler, Confirmaton Factor dnslyaes,
Soctonl Eguanen Modelog and Mdgpendent Sawpler T-Texd Findimgn: & vean found thot emotomal labor
apibcandy predices sacker Sumeat Alna drhdqmmnhhvmh r evmong the relect privase astveraasy
Sraxiery ax compored o the kv a1ty x Limsitoasions: arv eov pomeralicatle & Uoe whale of
bdhlmnsqv‘aﬁwam&mmk:d«ﬁﬁwnmm Pructicat bwplications: The moded
=f exovonal lobar ond mecher burvosy offers @ procecal sppesoch A vy s wak dcockueg
carver. Socisf lmplicatvas The Mq’mm-hw&amuu;'md.mww
Thu swaer that teachers whe modili or moskt thar v feeling o doploy arponcavonslly dexraile Selborvar are
sy exbacdad thae thane who daplay gexuiane Behavwor. Thax ok, Rapklypdy tbv role of cowoocaal lobor
v the expericnce of Purvoar omoxg parwenny seschers. OnginaGond mm;qurw%mw
thy dxiogex Sctwwex cnotiona? lebar axd bursons svvong swrerdldy scockers @ ponkerx dnda I sl droes o
comporiven femerar e emaniona labor of posvreoest and privelde ssavwersity Seackerx

Keywords: Emoriomad Lobor, Barnoul, Sob-Ridated Barmout. Teaohirs, Sarfuce Acking, Dvwp Actiog, Carcer
Sanisfction, Parcaved ddaveatranve Sugpor?, Copiag winh Solb Refoved Stnisis, Amitade drards Sadvats.

1. Introdoctien Jobs. This involbves sclf-control and comwtionsl

In 2019, the woeld population reached 767
billzon of which 3.46 ballion {43%) were a part
of the Labor workforce (United Nations, 2019
In India, o of 2 population of 1.36 hallwa
2019, 2394 milbon compried the fabor
workforce and 207G of this workforee
comprised women  (United Natioas, 2019)
The world is todsy mwee globalized than ever
before. Wah 1he momemum of globalimtion
cosfinming 10 mount, competRion relaed o
prodects and services, ©osts, prices,  arget
markets, bor, techmology ot has ako
increased. This worki-wide phenomenca has
led the lendership to crcate a compeltive
workplce  and maxinuze  prodoction.
Glolalzsion s recognized as an snportan
antecedent of yob.relared stress (Kaewasuchit
ot al. 2015).

Emotivaal labor has emerged as the latest job
stremscr (Jemng ot al. 2018). Eaployees are
parformong  cmotional  labos when they are
required to suppress of modify their enotors
10 dispiuy required behavior. The concept of
emotional labor s move relevam than cver i
today's scenario where emplovecs are always
expected to defiver thew best in high-pressure

mangement adding 0 their burden as they get
paid for work bet not emonional work. As the
cnployees face umrealisfic expectmions from
the managemnens, # affects their nxeotal and
pliysicall  well-being and  perfornaance.
Subcequently, cmployees who are high on
emotional labor underge deterwraton in their
well-being, persomality, and Gfestyle.

Emotious are psychological states thee involve
thoughts, - feclings. moods., behaviors: and
tendencics to behave = a cemmam  way.
Emotiors are difficelt to measure and for ths
reason. the psycbological concepr was 1 date
largely goored by rescarchers  (AbSerkal,
2006). However, sinoe the last few decades, the
rescarch on ensotions has gamed pace and the
smtecedents and outcomes of emotioss i the
workplace are bemg thoroughly nvestigated.
Emotiomal bboc & mainiy performed by the
servece industyy woskers as they are in direct
comact with the chients o cussomers. It is naost
peominent i the service mdusiry profssons
such as teaching, hospitalay. sursing. call
cemires, aviatiosn  banking, administrative
SCTViIces, socul services ¢

Sovciwd Iiiwe on Ermorgony f'«hrquu e Jaterdsoplinery Sciens ¢k 2071)

3849
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Research Publications and Awards

3.3.1 Number of research papers published per teacher in the Journals
notified on UGC care list during the last five years

Year 2023-24 2022-23 2021-22 2020-21 2019-20

Number 16 6 6 19 20
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Department . Year of ISSN
S.No. Name of the author/s of the teacher Name of journal publication number
1 Dr. Manu Chaudhary | Vanagement | IndianPolice | 50 5051 | (537-2429
& Commerce Journal
2 Dr. Bushra S. P. Singh | anagement Gyan 2020-2021 | 0974-7621
& Commerce Management
3 Mr. Harish Premi Management Gyan 2020-2021 | 0974-7621
& Commerce Management
4 Ms. Nibha Partap Management Gyan 2020-2021 | 0974-7621
& Commerce Management
5 Mr. Nitish Kumar Management Gyan 2020-2021 | 0974-7621
& Commerce Management
Dr. Neeraj Sharma and Management Gyan i i
6 Kanav Saraf & Commerce Management 2020-2021 | 0974-7621
7 Ms. Harpinder Kaur | Management Gyan 2020-2021 | 0974-7621
& Commerce Management
8 | Dr.Bushras.p.Singh | Management | StudiesinIndian | 450 5051 | 2394.3114
& Commerce Place Names
9 Lt. Jagvinder Thakur | Management Gyan 2020-2021 | 0974-7621
& Commerce Management
10 Dr. Neeraj Sharma | Management | Studiesin Indian | 500 5551 | 9394.3114
& Commerce Place Names
Preet Navdeep; Dr. Management International
11 Neeraj Sharma, Manish 9 Journal of Control | 2020-2021 | 2005-4297
& Commerce .
Arora and Automation
Springer Lecture
12 Dr. Neeraj Sharma | Management Notes In 2020-2021 | 2367-3370
& Commerce Networks and
Systems
13 Dr. Tarandeep Singh Computer Gyan 2020-2021 | 0974-7621
Applications Management
14 Mr. Tarun Kumar Computer Gyan 2020-2021 | 0974-7621
Applications Management
Management Gyan
15 Ms. Archan Upadhyay & Commerce Management 2020-2021 | 0974-7621
16 | Ms. Amandeep Kaur Computer Gyan 2020-2021 | 0974-7621
Applications Management
International
Dr. Dipneet Saini and Dr. | Management | Journal of Leisure
17 Manijit Singh & Commerce and Tourism 2020-2021 | 1757-5575
Marketing
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Journal of
Management Computational

& Commerce | and Theoretical | 2020-2021 | 1546-1963
Nanoscience

Ms. Nidhi Goyal, Dr.
Neeraj Sharma, Dr.
Sanjay Sood

Dr. Neeraj S_harma, Rejil | Management Studies in India 2020-2021 | 2394-3114
Rajan & Commerce Place Names
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Online Radicalization-
Threats, Challenges and
Proactive Measures e

The indian Police Jowrnal
EPAD, MHA
BFRD Publication
wvwa bpro genin

Manoj Kumar'
Dr. Manu Chaudhry’

ABSTRALT:

The paper discusses the challenge of radicalization in context of internet and possible solution
which might be helpful in keeping control on spreading of radicalization through internet.
The radicals and political extremists have chosen internet as their favorite tool for spreading
their propaganda and recruitment purposes. The internet sans the national and international
boundaries has started to affect even the developed nations in continents like Europe and Asia.
There is a need to have an international solution in form of international regulatory framework
for identification and prosecution of such perpetrators who originates such radical content
on internet. Counter narrative is an important factor in de-radicalization, it is also suggested
that whenever identified radical content is searched then it can be made possible that counter
narrative will be consequently uploaded for the search contents. International organizations,
NGOs and corporations may also make collaborative efforts in checking menace of online
radicalization.

Keywords: Internet, Radicalization, Counter narrative, Transnational, Online, Website.

We've only begun to think about the strategic
implications of how a connected world
changes the balance of power among states
and we need to put a lot more thought into
how to manage that, just as we did after
the invention of chemical weapons, nuclear
weapons, and drones.

DAVID SANGER, NEW YORK TIMES
JOURNALIST.

In the last decade the intemet has become
an integral part of our life, nearly every group
or social entity which forms any important

ingredient of our life is now represented online.
This will not come as a surprise that political and
religious radicals and terrorists also have used
the internet in reaching out to people across
different gecgraphical regions. Extremists
and radicals are using the internet tools for
radicalization and recruitment purposes.
"The Internet provides a great opportunity
for terror groups to radicalize youth as itis an
inexpensive way to connect, communicate,
validate by finding out that the thoughts are

widely shared and create a collective identity

Author's Intro:
1 Deputy Commandant, BSF

2 Assistant Professar, Gove. Agriosuse Management College. Chalor, Maharastra

October-December 2020 | 59
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GYAN MANAGEMENT, Vol. 14, Bssie L {Jan-jun 2020]

Physical Vs. Virtual Classroom: A Comparative Study of Teacher
Effectiveness Before and During Covid-19 Pandemic

Dr. Buehra 5. I Singh *

Abstract

i the wake of the Covid-19 Pandemic, it become imamdatory for educotivnol irsititutions to shift
operations ohlide mnd resume chsses. In order bo copture e differemce in the guaiily of fesaching
sty diee to L uve of paline platform, this study collecied perceplions of teachers on Heeir leaching
effectiveness in the physicol setting mnd the virteol environment. For this perpose, doto waes eodleceed
from 224 teochers inimg e Teorcher Effectivenss Srole [Jard, Shaliid Thomor Fronclk £
Froncis 2018 Deweriptive Stoticfie, Peired Somples. T-Tet aod Independent Smnples T-Test were
sed for anolyeis 18w o that quabily of aching was sigrificeindly higher in Shodilivma selBmp
Alsa, it wirs found that the tevching guality of female fsachers war more seversly affected thon male
terchers due to the ute of ohline plotfoeme. Mo oiferences in teacing quality befuen real mnd online
clrsrooms were fourd oeross ape groups aag tenure,. Suggestiong for imprevement include online
traifing sessiong for teachers where technicol shills ond ortine pedagogical skills mmay be imperted.
Thiv study hoy beidged on important gap by preseiting o ounparison of physcal ard virtieal
clrsrooms from the beacher s perspeclive.

Keywords:- Teacher fffectivensss, Quality of Teaching, Covid-1%9 Pandemic, Teachers, Lockdown,
Oaline Teaching, Physic Clagsroom, Virtual Cassroom.

L1 Introduction

The Covid-1% Pandemic has led to the
temporary dosure of educational institutions
all pver the world. The giobial bockdown has
affected 70% of the worid's student
population as per a2 UNESCO report. Most
schools and cobleges have resamed teaching
onfine and minor assessments have been

cancelled In lndia, most of the sxaminations
for public qualifcations have been deferred or
cancelled 1t his been decided that students of
all grades excloding the 10th and 1Zth
standardshall be promoted without exams.

In colbeges, online assesiment tools like time-
bound guiz and oral exams are being wied as
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CYAN MANAGEMENT, Val. 18, tisoe 1 [San-jus 20000

A study on Cultivating Learning Culture as a Strategy for
Organization Success

Harish Premi*
Mohit Padwa™

Abstract

Sovre iy o mbjaitw and aomperhemve onoepe sod m b dhe burang Thaiy ovpeer & atmed ot
atadying theiopn rivece of foaming calbuvrened Lo Tdonsif the deivers to- s oltivale lesraing culare and
farther o diveiop o cascepival fromrwerk o & strotegy far Oegaeinten Succees - Todkeys daninea
enviruumend & Sccoming wovr s mare devueic o compler mpactegd Ay varie focfnns avh ax
rupid clenge in Jecknoliogy; crestive dafruction and retesention. The fadf pocad ferfcdogy &

affeiting wvory imfiatry and ervo of Ak, ol work be s exeptivn o iz To bvcome scemfia!
chonghty Snes wark muat heone mars mvanieaGl ond mue ddwde cmeant eming. dn
orgewtsatan Sarning odturs icrsferred (o 'onet of movres s rebuer thot dafoe the fctomiog ofon
arpeistay i tataater talradiai wt wnl @ the argeaizstion fiv coitingoas karming The
Freant study atms jo mdeti (i he aarmabies tast affect the dnerming caltary (e ae crgariaisar. Sennd
ou the Batraiure revivie ond solequent stidy, 1 maa andepaniiont icriabila are indentifed e
prowth orkevted mvindvet, fead By exavmle. mfivctve mindiet, trat-ond-daary altive. feadiack sad
ruovl mechandur, whthe the musholiny rerioblox are sacraasad jod autigfac iz, fowsy firaover rodes
merecond profitodiity, profes nd}knhkynd Thgavation Succen” ty dobea ax Lo dvpendert
varsadle. Thix wtudy i igedfican far ok orpnization 1 lodesdtfy the naet valuobie driver Shol aan
avtnate & calttratr o lrrmiag cullvee & @ stratiogy. Afer wl, 8% e lovening of anch usd every
i ok badps oy peganisotion i grow oot indy i fermn of physscal ressurces but obe in fers
af datrdectval capabdites wivialh & e oaly findamentis) ragurrmect (o sciie e ssodeny i soal
Sarms

Keywords: Kiywonds: Learnine Cultare, Contssucss Lrarning, Growth Otienlod Mindaet, Test-
ated-bvars cultore, Reflectaw Minde

lntroductan

Learning has boes » mua's inmvr most wige miae has comtanily been wrgiaged 10 fearsing
vince e etmemor kel Follocing this soyy, aboet varcak aspocts of benon e sy

* Avtant Frofonss Deperteny of Mevogemmy, Gion [raey Bauatiade of Womapwonnt £ Techaalkgy; Sokat!
* Amatza: Projfasarfapersnes of Neecgere, Seass Veckomsad artaty of Mighwerty ass Tackaalcgy Mosar
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GYAN MAMAGEMENT, Wol. 14, Izsue 1 [lan-jum 2020]

IMPACT OF PSYCHOLOGICAL CONTRACTON EMPLOYER-
EMPLOYEE RELATIONSHIP IN CORPORATE SECTOR

Nibha Pratap®

Ahstract

The objective of paper ¥ o review the comorpt of popchodogion cantract aod study d65 dngect on
emplopee-empiover refotiorship. Typionl employer-empiovee relotiorships will vory on tee sonle af
cinsenessand famiiariy bot it iy pdoally grided by formae) agreementy, e chey indindunl dntters of
wadersomding, management cowbocks or the gowernment fegisiobion bhar sety che etendords for foedr
aaf fn-partind wark Bwd bere (5 ansther controct that con be even more impordnmt cafled #he
poycholeqlom comtract. A psypobalogioal controct, @ concept devedoped (0 condempenany revearch by
crgunirmioeal schofer Denise Rowssemo represemty bhe ol beliefs, perceprions. ond imfDreal
oot hetween oo eaployer ord o empiopee. frets e dynmmics for de relmtensiiipand definey
the detaiied procricelicy of Hee work to be done The psychological matroct may b very weell
anderstoond oran infannd pmderchonding o the refetiondie befween an crmpioer eod emplopee it i
@ beffef thot thar there is @ provnise beheven batk porties ewd hene sgree to ehide by, wad s mebsal
expectotions of fomenty, respect, firirmess, Aoplty and dedication. Je ic om sewribten omd softke the
wribten conérmct, it i corston the at change. By nitrare i (5 gererally mnspodon ood hemee dependlemt on
the tnterpretation of ol porties The poper widll hele os fo oederstand B cowoept of pspcialogioal
contrect and employee-employer reflmtonsiiip ood (mpoct of prpchsdegion] onfredt oo emmopEse-
employer ne\ationshin

Keywards: Psychological Comtract. Emploves-Employer Belatinaship.

Introducticn

Empioves-emplover relationship is : guite
crudal for any organization. Employneent
flrihility has become a management mantra,
and there ks evidence thatthe warious formsof

employment flewbility have been widely
applied im advanced indusirial socetes and

oTganisations in- recent years. Althoagh

empioyment foxibility has many forms,
conract flexihility bas heen an attraction for
organizatines. This includes the use of ficed.
tErm oF [EMporary Cenirac I afemenis as 2
foumdation nm whick b employ anywardooce.
Thereare benefits through the abiliy to adjust
the warkforee sive rapidly as demand for the

® Acsiianer Predisar Mubogeseiil Deparriidiil, Ghas fyad) bmiole of Memag aaeml 8 Thonalogs, Malell
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GEAN MANAGEMENT, Vol 14, lsoue 1 [Jan-jum 2000

AMBUSH MARKETING: WHETHER A BLESSING OR CURSE -FOR A
BUSINESS

izish Chanwla®

Abstract

The wriicle gives an insgled dnto cfe morkenny of anbushes; oy ope of morkenng hos e differen
mEpect i the marketing stratepes used by companies [ i commaniy used for compamer focing a high
depree of cnmpeiinen

The ocoompanying report presenty reoders wibh extevcive detnds on the methody weed, rms of
gmbuzh morketing, their eraltion, voroes wWewnmas an their usoge, lows urd reguiotions end
ethical beligfi and expectotions. The ortide also givs evempies of the ambwch morketimg ood (v
effects prosand cons by compardes. Evewiy arowod tie workd maop hove fed to lows concerming am desh
marketing, bwkin Indio, despd te o nember of oebtvittes ga ambuek marketing bn Dndba, there koo specific

faw deaing with s fush marketing. The aroole Jocuses o embecey twetics, che effect of these ockians
1 SpoveEar s, even f managery and consumeryas well es mguintiors to disoou roqe o prochioed

Heywords: AMBLSHMAREETIRG: WHETHER A BLESSING OF CURSE - FOR A BUSINESS

Inirodecton

Throughowt the field of imellectual properry
there ix amnther area, known througheut

recent pears as "Ambush marketing” also
kminwm as “guemilla”® or *pesrasitic marheting”
as well a5 patents, Copywight, design and
labele As far as inteliectwal properiy is
coocerned, In the 19B(s, adwertisement

desigrer |erry Welsh of the American Express
Corporation colned the word Ambush

marketing. The wonis “embacsy™ used in
Ambush Marketing immodve atadk fom the
mnseen bocation. Ambosk Marketing has

apspeared an the market in the combemporary

age as an active weapon in industries seeking
bo conmed with sports events withmet the

authorizaton or offidal agreement of ithe
nrganizer of rvents.

At first, the tenn “ambush marketing™ was
imtrnduced 1o represent the expreises of thnse
nrganizatioes that sought to callaborate with
an opportuntty, withoot charging the
oppartunity proprictor the inperative fee. o
this way, they apped honest support for
pnadness ta the point of ghvieg the shappers
the mpression thar they-the ambusher-were

# Lixvarer i Mamogianesr Chinfal i o Massgemial i Techhstngy PhieZ Boball
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GYAN MANAGEMENT. Wol. 14, lssue 1 lan-jum 2020)

Consumer Behavior regarding Food Ordering Applications in and
around Chandigarh

Hyilic Neeraj Shaross®
Kanav Saraf =

Abstract

Sigaificomoe of wthizing the federmet im maorkebiog mixes i being recogaized by nemernus markofers
Huefk erely few reseovrchery oy expermmerenelly tested the oritical vanmhles fhat impaec on dndividals
cecision whife prrohasing iters or zerwioes on the weh Baced on the operure in dee lilerebere, Hie
mative of the Study 15 20 comprohend the impresaon of Electronie Online Food trderimg. The madin
considerarian bhar represses b perso® who hos never ardered anything throgh waed i o meana|
barmer regovding weage of Intemet for Rood Orderimg eod discomfoert in msing éhe opps on moddle for
food oraering. Améher rensan for nod ordlering food through wntermet bn feor of dodomrg of fimeooal
daty or s misuse. Consumers' Perocptions of Oalime Ordering varts from persew o person. The
infembion of this ressarch work & te help food service prviders to better desipn cheir electronic
orderng eanels Ve most sgnifonmt etribre while oroering om wed i order ssaotmess After chor i
is converieroe ord simplicty of placing an order. Tebephone ol are mos# widely recogeized medim
for plocing an orcey, in spite of ovariehulity of che internet oad phose apps. Electranicaily plocing ma
erderis developing: bowever the respondermts souf they plece itrle moere then 38 percent af theirorders
on the restrwrant s website orapp. A mivin romiffootion o thot restmurateurs chood glve guarenres
thirt thedr oralering spstems gnee (mpression of condrd amd counvendemor fo the eeer Another facior chot
reedy b be focesed 15 thed cllenis prefer nestoumands wilh horee defvery service for owline ordering. dris

Jounddm Hiis ressenck that there g grinving tradency anmesg vord io order food onfy mane frequendy
throug b onfime opps mvrilahie on Mobrle phanes

Heywands: : (nlime Food Undering, e-wallet, Consmmer Peroepbion, ecommernre

Iintroducton

Inthe past decde, E-commernce bas developed advancements in technedogy, increments im
exceptionally for a varety of reasoms such 2« purchaser salary and training and fast
chamges In the [festyles of consumer, budgetary advancement all throagh the workd.

* Do Acadiriiic, GUMT Mokal
** Sruden £ MEA, GUMT Mokl
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Study of Green Movement in Indian Corporate Houses For
Sustainable Growth

Harpinder Kaur *

Ahstract

The Green Management Is the requirement of 21stcentury becowse of over consumption of non-
remewable resources as row moterinl by the organizotions  Industriolization and urbanizotion has
put tremendous pressure on non-renewable resources olorming the ecological  and environment
imbatances in the world .Green management & the orgenization-wide process of creating and
implementing Innovabve technigues ond initiotives to ochieve long run sustainahility, social
respansibility, waste reduction and to build competitive advantage on the basis of green products,
services It also include integrating enviranmental sustainable goals and stretegies withobgctives of
argamization . This research paper tries to explore the ways how Indian Corporate organisations of
modern times are faking mitfatives to become green arganizations.Setting green goals and actions
make a responsible good business sense Data hasbeen collected for Twenty four Indian companies
from jeirnals, websites, research papers and newspapers. The paper describes the current scenario of
the green movement initiotives taken by Indign corparate houses in various industries.

Hey words : Sustainability, Green initiatives, Competitive advantage

Introduction

Green Movement has become green
management philosophy in teday's business
wiarld which is simply rethinking becoming
more awareexploring practices, process,
products that are environmentally friendly.lt
is & balanced approach between human
development and natural environment which
alms to replace the traditional management
practices that ignore environmental lssues.
Green management help the organizations to

* Ausietimt Professer GIIMT, Mahali

direct thelr efforts towards sustainahble
development for fong run It improve long
term performance of business . Green
movement initiatives requires willingness on
the part of corporate houses to operate in an
environmentally responsibe manner and it's
process, products should have minimum
environment footprint All the developed and
developing nations of the world are becoming
serfous about environmental issues and
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Studies in Indign Place Names Vel 41l 25 Feheagrs 2001

(UGC Care Journal)

Corporate Entrepreneurship and Organizational Citizenship
Behavior among Professionals in Select Telecommunication Firms
in and Around Chandigarh

Dr. Bushra 5. P. Singh

Assistant Professor, GunJven Insunuee of Management & Technology, Mohali
Abatract

The purposs of thiz stedy i3 to assess the effect of Corporatz Entrapransurzhip (CE) on Organizational
Citizenship Behavior (OCE). Data collected from 101 professional: serving in the five largest
telecommunication companie: in and around Chandizarh were analvsed. The participants complsted
the Corporate Entreprensurship Aszsessment Instrument (CEAL Hornmsby et al 2001} and
Orzanizational Cifizenship Behavior Questionname (OCEQ; Pod:akeff et al, 1990). The CEAI
measures the aspects of corporats enireprensurzhip mameslv managemsnt support, work
dizcration/sutonomy, rewsards reinforcement, time avalability and role clartty, Fagreszion Anabvis
shovwed that all dimensions of CE had a siznificant ffect on OCE. Independant Samples t-test showed
that male professionals perceived a sigmificantly higher level of corporate entreprensurzhip than
female profeszionals.

Keywords: Corporate Exrrepreveourshiy, Intraprsmeurship, OCE male, fomals, profecsional,
telecommunication, mdustry

1. INTRODUCTION

Corporate Entrepreneurzhip iz sl:o known s: Imtrapremsurship and iz characterized by
antreprensurial oriemtation of the organization. Corporats enfreprameurship baszically mvolves
antreprensurial behavior such as innovativenss:, cregtivity, rizk-taking and pro-gotivensss exhibitad by
the amplovess leading to enhanced productivit and organizational success, Corporats
Entrepransurzhip promotzs growth and financial performance of the orzanization. [nnovation is a
major driver of scomomic growth and iz the kev to competitive advantage especially m the
Telscommunication sectar. Nowadays, Infrapraneurship ha: smerged a2 the most prominent factor m
the success of anv company in the Telecommunication industry.

Faw studies have found & posttive relation befwesn entreprensurizl culfurs and OCE of smplovees.
Orzanizations that engags emploves: through participative managemeant, positive reinforcement and
work discretion creats an empowsring culturs where smplovess can thrive and thiz enhances their
OCE.
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Study of Challenges for Higher Educational Institutions during

COVID-19 pandemic
Mr. Jagvinder Thakur *

Abstract

COVID-19 is o recently discovered strain of coronavirus family that have never seen in human beings
before. Due to its contugicus nature or human to kuman transfer ability, it is ouicially declaored as the
warldwide pandemic by Workd Health Organization. During this pandemic time, it is necessary to stut
down all the human activities o contain the spread and educational institulions are no exception. In
this article, | will highlight some of the key challenges that are being foced by higher educationa!
institutions while contoinment of the spread of this virus withouwt disrupting the studies of ity students.

Keywords: COVID-19, contagious, online teaching, Higher Education

Introduction

A pandemic is a disease that & prevalent
worldwide and auecting millions of people.
COVID-19 is the recently declared pandemic
by World Health Organisation due to its
worldwide presence and deadly eunects.
COVID-19 isa new strain of coronavirus family
that has never seen in the human being before.
Its other cdosé relstives are SARS (Severe
Acute Respiratory Syndrome) amd MARS
(Middle East Respiratory Syndrome) where
former originated from Guangdong China and
latter originated from Saudi Arabia and
transmitted to human beings from infected
cameds and bats and daimed thousands of
lives in the past decade. Now this noval corona
virus which was originated in the Wuhan
province aof China took its center stage first in

China itself then Europe and USA Like its
refative coronavirusas, it is also a contagious
Le. it is transmitted from buman to buman
thereby causing sharp rising of infected cases
within few months. In case of COVID-19, the
transmission rate and number of death are
exponentially high and doe to its worldwide
presence, itauected almost all the countries in
the world.

Since this virus i contagious, amd no vaccine is
discovered unti! now for its tréeatment, the
only way to contain its spread is through social
distancing. Social distancing can only be
enforced by limiting the human activities and
impart awareness among the mas$es to keep a
reasonable distance from each other. To

* Assistant Professor Monagement Department, Gian Jyott institite of Management & Technofegy, Maobali
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A Study on Consumer Perception Regarding the Usage of E-
Wallet Services among the Youth in Punjab

Dr.Neeraj Sharma
Professor& Dean, Gian Jyoti Institute of Management & Technology, Mohali,
Punjah, India.
Mr.Rejil Rajan
MBA Research Scholar, Gian Jyoti Institute of Management & Technology, Mohali,
Punjab, India.
INTRODUCTION

An electrome wallet can be described a3 a digital cashless provider that can update difficult coms
notes. For buymg whatever, the mdinidual do now not must rush in front of ATM: or banks to
withdraw coms, as an altematve transachion can be executed there after which m 2 fraction of
seconds. It has emerped as an upcommg way of J'.IHIE]:LE{:iILE objects and services without any plrysical
motion of coins. The crifical goal of e wallefs 1 to make short transactions thereby d]E.-..DUIEEmE
people to utilize use cash This boom i the after cutcomes of Demonetization. A virtual pocketz also
diammosed a3 "e-wallet” refers to an digital device or onlme provider that allows an character to make
virtuzl transactions. This can encompass buying objectz on lme with 2 computer or the use of 2
smarfphone to buy some thing &t a store. ‘*Ic-nm may be deposited imside the virtual pockets prier to
any {ransactions or, In different cases, an person’s financial institution account can be linked fo the
virtuzl pockets. Users may additionally have their driver's license, health card, lovalty cards and
special [0 documents stored in the wallet. The credential: can be surpaszed to 2 product owner’s
termunal wirelessly through near subject communication. Increazingly, digital wallets are bemg made
not handiest for fimdamental economic transactions however to additionally authenticate the holder’s
credentials. For example, a digital wallet could venfy the age of the pun:hassr to the shop even as
buying alcohol The device has already won reputation in diverse nations, where e-wallets are
referred to 2= "cellular wallets”

LITERATURE REVIEW
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A Wide-Ranging View of Face Emotion Recognition System

Preet Navdeep, Dr. Neeraj Sharma, Dr. Manish Arora

Abstract

Facial expressions contribute in revealing the emotional state of an
individual. For an effective communication, facial expressions act as vital
means of unveiling intentions and emotions to others, The system has an
immense popularity in the area of fraud detection, health care and gaming.
Although, many techniques have been developed to recognize facial
emotion, but still there exist challenges in applicability of facial expression
detection system. In this paper, we present panoramic view of the existing
approaches and methods for correctly recognizing the facial emotion of
humans. Main Phases for carrying out facial emotion recognition process
includes feature extraction and classification. Various types of emotions are
studied in this paper.
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Comparative Study on Digitization of Prepaid Recharges Using IVR
and M-Commerce

D Tarandeep Singh

Abstract

Imterrctive Vaoice Response (IVE] systems play an impertend role in oollecting ard disemimetiag
Infarmoton in developing regions. Becently, ressarchers buve wsed VR technology to build veice
Jorimng, in which collers feomve mesoges that onn be heard over the Taternel oud over the plone
NHowever, despite tiweir appecl, voice (orrmy remmin dfioat fo st up and difficatt D soele doe o e
overtread of moderrting content and the cest of phore ool Internet technoloay s regarded oy e
pieired wave of revolution ofer agriceterel amd indentrinl evelution. After phare techoology s
ineraiding tiee evr of mabine in fndic. The growth of Maoibile (s phenomeno compra red b geredioes dediver
chamnels. /it took approvimebzly more thar wenty years for Mebile to become popilar for oaling
services, More so, with India ali sed to emerge az the second logest mobile subooriber base in the workd
after Ching, He belerom operators ore roring to ese bhis madicm bo offer enline services facluding fuad
trarsfers to el sorts of people Malile can be cotegorized o3 thee tect odvaricement in digitition The
paper deseribey the rupid growth and developiment of payment systems emd how there boas bean o show
Al from IVR e-payment syshems Lo m-payinend systems, The Koy mobile poyme et gestems described in
the pogrer inclndes bot not iavited fo, the m-Poise, Ainte morey, HCIET pocket efc - The dursinesy madeis
descriled i the poper hove been aralyzed by corsderfag o few ey foctors aond mmonps’s resoiis
depicted thet the biggext challenge of deploying mobile poyment Satens 5 faitimted by iacertiinties in
the emviromment

Eeywords:- Teacher Effectiveness, Quality of Teaching, Covid-19 Pandensic, Teachers, Lockdown,
Unkine Teaching, Phy=ical Classroem, Virtual Chssroom.

INTRODLUCTION

Most of the world's 36 billion mohile calls  As companies seek to enahle this
subseribers [Z] live in the developing world, population to access, report, and share
and they use their phones primarily for voice inforimation using the phone, the HO and
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Use of Waste & Recycled Material in Construction & lis
Applications
M. Tarun Kumar *

Absiract

The primury ohjective af this resemrch resiew ix to find the posibie atilization of different rewsed and
winte micteriol mmd for finail suppdy of those meteriods for Corstruction. A5 we are prodincimg waoste in
towey oo im0 we need o utilize Bl wosde in soene diffevent eod efficéent mmmner so that e con
redivce thot threa! fo enviromment. We ore increasing loods oo mation's badfifts oz well For
econearicinability mndee find bett solictivn for ensdronment we car idilize she waste prodics and can
rewss thern after switehle modification i thelr properties we oo ise them as some fureign o enharcs
et enechomical, chemical and ather properties of the building in addition o corstraction muoterial By
sfrg these moderinis in conslruction we can reduce ford or Nofiony faodfills os well Rewuve of wazhs
imirkeriniy hetps bo preservee anbmnr | e mroes, save energy, el in o decreove solid waske, redoction in
praitticticn fevels mod other fociors which effects our snvinrneent oirecty Coasiruction com panies con
breimgy orvemre e Efvey coin fake i arvmimtage by ising sheve washe arg recpcled materiol, This review
paper discrmes the implicotions cousen due to voross woshe prodpcty oo Satirey ghefr rewsing
passibilitier mnd conrervabde uve for prodocing good castruction moeleriod This poper demby with
prizperese af waste and recyoled materiel in condtruction and cpplication in thix feld.

Eey words: Recycled material, Salid Waste, Enviromment, Construcdion Material

INTRODUCTION

Waste material generally produced by from
dillerent sowmes Like rom power plants, from
demolition sites domestic waste and from
oommercial waste. Waste can be biast hirnace
slag, silica fomes recycled aggregate from
demolished boildings sites, solid waste, plastic
waste amil rubber saste depending upon the
types ol source.

lndia generally genemates amound 100,000
meetric tonnes al solbid waste in a day . which is
higher than numerous mations Several @soes
exist with respect to diminishing wasteA ooy
makuiral Hsae 15 Wasts incinerators, lormaceto
burn waste malersals, trash and ciders. These
incinerators produce 210 distinctive dioxin
mixes in addition to mercury, cwslmiom,
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A Study on Women Entrepreneurs running Small Enterprises in
and around Chandigarh

Ms. Archan Upadhyay*

Abstract

Entrepreneurship is the only key that provides more job providers than seekers. The role of this concept
s manifold in the increased economic octivity within the country. Women entrepreneurs are leading
their way to success but have to pass various hurdles in their path to success. This study was conducted
an fifty women entrepreneurs through Judgemental sampling in Tricity. The enterpeises selected for
study were Handicrafts, Designer clothes, Bakery Business, Organric Dairy Business, Chocolate Busiaess,
Desigrer Jewellery Business boutigues ete. Female Entrepreneurs faced financiol problems, problems
in managing personal and work life ete. The study suggests that the problems can be solved if the
budding female entrepreneurs get suppart from all fronts be it societal, professional, government and
family

Keywords: Women entrepreneurs, social achievement, retail business, motivators, seed capital,
MSME.

Introdudtion

Jawabar Lal Nehru has remarked "when a
woman moves forward, the family maves, the
village movesand the nation moves.”

Women have struggied in all spheres of life be
it personal or professwonal. They bave to prove
themseives every day as Mothers or Sisters or
Wives or Daughters or Girlfrnends or Entrepre-
-neurs. All eyes are always judgemental
Inspite of all odds WOMEN ENTREPRENEURS
have done wonders with their ventures. Many
opportunities come but these are always
accompanied with big obstacles and
challenges.

Balancing work life with family life i very
difficult for women entrepreneurs as they
have big responsibitity of Home Managers too.
The way they manages internal and external
forces for networking business is beyond
imaginations, it feels like as if they have some
magic wand that does wonders for them. .. But
the magic wand is their undying spirit,
unmatchable energy, In-depth knowledge,
vistonary insights, proactive behaviour and
the list is mever ending that Build dynamic
“WOMEN ENTREPRENEURS".
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Internet of Things Applications, Challenges and Related Future
Technologies

By: Amandeep Kaur®
Abstract

Mosvadoys lnberiet of Thirgs (ToT) frerined o gread oifertivn from revecrchers, since it bedames ar
imperiart technolegy el promises o sl bomae being life, by alowiog o commericoiion
between obfects, mochines amd  eveuy things togetfer with peoples. o Trepresents o spstedr wikich
ponsistsa thimgzia the real world, and seasors attched to or comirined to theve things, connected to the
internet wia wired dnd wireless nefwork stroctiore The foT semsors con ose warfous teper af
correctiois such oy BFD, W5 Blestoatf, ind ZigFee, i adiitior to ailowing wide cren cormectivily
iy mnary techmologies such o G5M, GPES, 36, ard LTE loT-enrbled things will shore information
aboiut the condition of things omd the sprourding erviroament with people saftwars spsiems and
ather machines. by the techralogy of the foT, the worfd will becomes semart i svery aspects, siace the
ToT will provides o means of smerd ciddes, soort heaftheene, smart hemes eod bullding, i eddition to
inEny dmporkimt apmlicotinn fuch ax smert ensrpy, grid, Srcidparbinfon, wasle inmogresment and
monitaring . in thiv poperwe review o concept of mny loT oppliceliaes ard fufure possibilities for oes
redated bechrologies in edditien do the challenges that focing the implemeantation ofthe loT

Keywards: - fo TApplicatiors, Finture Techrologies, Smert Gities, Smor? Envirommend, Smrn Energy
i Grevel, Smart Monufacturing.

INTRODUCTION

The Internet can be described as the
communication network that connects
individuals to information while The Internet
of Things (10T} ix an interconnected sy=stem of
distinetively address able physical ibems with
varfous degress of processing, sensing, and
actuation capahidlities that shore the capahility
Lt interoperate and communicate through the
Internel as their jpint platiorm |1} Thos, the

main abjective af the Internet of Things & to
miake il possible for objects o be connectsd
with-other ohjects; individuals, at any tme ar
anywhere uxing any network, Fath or serioe
The Inferne=t of Things (16T} & gradually being
regarded a5 the subsequent phase in the
Internet evolution. [oT will make it pessible lor
ordinary devices o be linked to the intemetin
order to achieve countless disparate goals
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Emotional labour and its psychometric outcomes on
the service providers of the hotel industry

Dipneet Saini”

Punjabi University.
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*Corresponding author

Manjit Singh

SGTB Khalsa College.
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Abstract: The study intends to investigate the process of emotional labour and
its impact on the mental health of workers of hotel industry. It was also
proposed to study the relationship of emotional labour with job satisfaction in
employees. Adhering to quantifative approach imn data collection the
questionnaire package was provided to the employees of three. four and
five-star hotels located in Northem India For statistical measurements of the
key vanables, three standardised scales had been emploved. The results
indicated that swrface acting has a significant positive association with the
emotional exhaustion in ovees. On further nvestigation. it was also found
that job satisfaction has significant relation with deep acting. It was inferred
that management’s concem for employees would not only act as a catalyst for
an mmproved job satisfaction but would also improve their wellbeing. Some
stress handling strategies were posited like “wellness’ room;e&e;x support
programs, sessions of stress management. coumselling, itation and
emotional release that can be inculcated into the system to mprove the mental
health of the employees.

Keywords: surface acting; dissonance; deep acing, bumnout; service delivery:
emotional display rules: weliness programs; job satisfaction.

Reference to this paper should be made as follows: Saini. D. and Singh. M.
(2020) ‘Emotional labowr and its psychometnic oufcomes on the service

viders of the hotel industry™. Int. J. Leisure and Tourism Marketing. Vol. 7,
No. 1. pp.44-66.

Biographical notes: Dipneet Saimi completing Engineering in Biotechnology
and MBA in HR and Marketing. She is purswing her PhD in Mana t from
a renowned government university — Punjabi University, Patiala. . she has
a job expenience of 3.5 years in education sector.

Manjit Singh 1s the Head of the Department of Commerce in SGIB Khalsa
College. and he is a PhD guide/menter to Dipneet Saini.
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The teaching-learning process, especially in higher education has always been a matter of great concern in developing countries as i
makes the nation’s youth capable and is a mainstay towards its development, With the introduction of ICT, it has become even more
impartant to change the learning methodology using the latest technologies like e-Learning, m-Learning Cloud Computing etc., to match
with the education standards of developed countries This aim of this paper is to provide an insight about the use of e-Learning and
cloud computing in HEIs. The paper also discusses the various cloud based adoption technologles used for HEls and ilustrates the
comparative analysis of the web based and cloud based e-Learning system.

Keywords: Cloud Based e-Learning; Cloud Computing; Cloud Technologies; HEIs; e-Learning

Noctiment Tune: Researrh Article
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A Wide-Ranging View of Face Emotion Recognition System

Preet Navdeep, Dr. Neeraj Sharma, Dr. Manish Arora

Abstract

Facial expressions contribute in revealing the emotional state of an
individual. For an effective communication, facial expressions act as vital
means of unveiling intentions and emations to others. The system has an
immense popularity in the area of fraud detection, health care and gaming.
Although, many techniques have been developed to recognize facial
emotion, but still there exist challenges in applicability of facial expression
detection system. In this paper, we present panoramic view of the existing
approaches and methods for correctly recognizing the facial emotion of
humans. Main Phases for carrying out facial emotion recognition process
includes feature extraction and classification. Various types of emotions are

studied in this paper
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3.3.1 Number of research papers published per teacher in the Journals

Year

2023-24

2022-23

2021-22

2020-21

2019-20

Number
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6

6

19

20

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in



http://www.gjimt.ac.in/

@ Gl

ANJYOTI

Institute of Management

Aspire. Achieve. Ascend and TE‘ChF'IDIDQ}’
Department
S.No. Nzrl;ﬁ]g: /tshe of the Name of journal u\E)T;ic;?iLn mlﬁnsbl\(la r
teacher P
1 Simrat Management Purakala 2019-2020 | 0971-2143
& Commerce
Gagandeep
Chawla, Dr. Management International Journal of
2 Neeraj Sharma, & Corgmerce Scientific & Technology 2019-2020 2277-8616
Dr. Narender Research (IJSTR)
Kumar Rawal
Chamkaur Singh,
Dr. Neergj Management International Journal of
3 Sharma, Dr. & Corgmerce Scientific & Technology 2019-2020 2277-8616
Narender Kumar Research (IJSTR)
Rawal
Gagandeep International Journal of
Chawla, Dr. Management Engineering and 2249
4 | NeerajSharma, g g g 2019-2020
& Commerce | Advanced Technology 8958
Dr. Narender (JEAT)
Kumar Rawal
Dr.Neeraj Management Jqlijer:r?rI]groEirzsgr:gg
5 Sharma, Rejil g 0100 2019-2020 2349-5162
Raian & Commerce Innovative Research
: (JETIR)
Gagandeep Journal of Emerging
Chawla, Dr. Management Technologies and
6 | NeerajSharma, g 0109 2019-2020 | 2349-5162
& Commerce Innovative Research
Dr. Narender (JETIR)
Kumar Rawal
Dr. Vineet Computer International Journal of
7 ' npu Management, IT & 2019-2020 2249-0558
Kumar Applications . .
Engineering
g | Dr-BushraS.P. | Management | oo pManagement 2019-2020 | 0974-7621
Singh & Commerce
Dr. Vineet Computer RESEARCH REVIEW
9 ' nput International Journal of 2019-2020 2455-3085
Kumar Applications e
Multidisciplinary
10 Dr.Rakhee | Management | - o \1onagement 2019-2020 | 0974-7621
Deewan & Commerce

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in



http://www.gjimt.ac.in/

@ Gl

ANJYOTI

Institute of Management

Aspire. Achieve. Ascend and TE‘ChﬂUIDQV
Dr. Muskaan Management
11 | Arora, Dr. Aneet g Gyan Management 2019-2020 0974-7621
. & Commerce
Bedi
Journal of Emerging
Technologies and
12 | ChandniRani | vanagement | Innovative Research | 5019 5550 | 2349-5162
& Commerce | (peer-reviewed, refereed
journal, UGC-approved
journal)
International Journal for
13 | Harjotkaur | COMPUter | Scientific Research 2019-2020 | 2321-0613
Applications &amp; Development
(JSRD)
International Research
14 Harjot Kaur Computer | Journal of Engineering | 519 5000 | 2395-0072
Applications and
Technology (IRJET)
International Journal for
Computer Research in
15 Harjot Kaur npu Applied Science and 2019-2020 2321-9653
Applications o
Engineering Technology
(VRASET)
International Journal for
16 Dr Ramanpreet | Management | Research In E_nglneerlng 9019-2020 2454-9150
Kaur & Commerce Application &
Management (IJREAM)
Dr Ramanpreet | Management | International Journal of
17 Kaur & Commerce Applied Research 2019-2020 2394-7500
Chamkaur Singh,
Dr. Neeraj Management Journal of Emerging
18 Sharma, Dr. g Technologies and 2019-2020 2349-5162
& Commerce .
Narender Kumar Innovative Research
Rawal
Renu Garg, Dr. VSRD International
19 | Neeraj Sharma, y?;r:)ar?,?nn;s; Journal of Business and 2019-2020 iiz;
Dr.Arunesh Garg Management Research
Dr. Neerai Management International Journal of
20 ' J g Recent Technology and 2019-2020 2277-3878
Sharma & Commerce

Engineering

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in



http://www.gjimt.ac.in/

Years
of excellence in
education

Institute of Management and Technology

Cg GIANJYOT]

Aspire, Achieve. Ascend

Approved by AICTE & Affilliated to IKG Punjab Technical Universiey

TO WHOM IT MAY CONCERN

This is to certify that the following faculty members are permanently employed at Gian Jyoti

Institute of Management and Technology (GJIMT) during the academic year 2019-20:

Simrat

BowoN =

Dr. Bushra S. P. Singh — Assistant Professor
Dr. Rakhee Deewan — Assistant Professor
Dr. Muskaan Arora — Assistant Professor

Dr. Neeraj Sharma — Professor & Dean Academics

These faculty members are engaged in teaching and administrative responsibilities as per the

norms of the institution.

Bullding Caroers since 1998

MBA | Master of Business Administration
MCA | Master of Computer Applications
BBA | Bachelor of Business Administration
BCA | Bachalor of Computar Applications

B.Com.(Hons) | Bachelor of Commerce (Honours)

Phase-2, Mohali

Sector 54, Chandigarh
Phone: 0172-2264566
Email: g)imt@gjimt.ac.in
Web: www.gjimt.ac.in



Institute of Management
and Technology

Aspire. Achieve, Ascend

Cg GIANJYOT!

155N A9T1-2143
Purakala Vol-3 1 -Issue-17-April -202

(UG Care Journal)

Review and Analysis of Reliance Jio and Facebook Deal
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Abstract

Global industries are seeking new markets and opportunities for growth. In recent times, India
having the second largest population in the world has been an attraction for FDI, opening gates
to further developments and improvements in different sectors of the economy. But the fastest
growing sector in India and elsewhere is Technology, bringing new innovations in every part of
business process. This study reviews the largest FDI in technological sector in India, which is,
Facebook investing in the stakes of Jio Platforms. This deal will be the turning point in the
digital and technological market with the goal to flourish and provide digital arm to the small
businesses and local markets. The deal promises to enable innowvative digital solutions to the
economic participants. The study also aims to identify the need for Jio Platforms limited and
Facebook Inc. partnership as well as to analyze the various strengths, weaknesses, opportunities
and threats of suchdeal.

Keywords: Technological, Digital, Jio, Facebook, Business, SWOT analysis.

. INTRODUCTION

Technological advancement in every step of the business is not just an alternative, in fact, it is
need of the hour. Businesses, be it big or small, need a technological hand for upward growth. It
is not just technology but also digitalization that goes hand in hand., for which internet
connectivity and data access needs to be available. Due to this reason, in India, the intemnet usage
has increased many folds in the recent years with Reliance Jio providing internet access to the
majority by being the largest telecom company in the country.

Facebook, one of the top five technological companies in the world has now signed the deal of
9.99% stake in Jio Platforms, marking it to be the largest investment for minority stake. This deal
aims to go along with the idea of “Digital India’ policy launched by the Indian government. It
targets to join hands with local businesses, providing them the technological back and innovative
digital solutions to encourage them, so that they get a reach of a bigger customer base as well as
a strong growth in today’s competitive environment.

. REVIEW OF LITERATURE

Curran, K., Graham, 8., & Temple, C. (20011) The study explores how Facebook embodies
advertising and underlines the techniques used to help companies in outreaching customers. It
has been observed that advertisements are targeted on the basis of active users’ demographics
and their personal information which has been shared on their profile. Also, Facebook modified
their technique and started contributing more towards social ads so that they can expand their
connection with the users.

Fuchs, C. (2011) The study aims to link online privacy of Facebook with political economy of
capitalism showing an alternate perspective of studying the subject of research using theory of
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lvsev: Improved Vulnerability Scoring
Mechanism With Environment Representative
And Vulnerability Type
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Analysis Of Software Maintenance Cost Affecting
Factors And Estimation Models
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Abstract:

Thore was & greal exparoocn o the ewe of soasd modia ol over the workd India s oae ol helop most couarics 1 he world oa
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Introduction

There wiss & el expameon in the use of sociad meda all over e wurld. The sember of ssomet Lvers = India hus
reachad o 627 millivn & B¢ corens yoie (2019) and the expocatzon @ 2020 1 650 mallica. The acive social mabs wers in
i wre 20w 2 3761 mallicn end it wall Be increasad 10 4479 sullion wsirs 21 N23. Inds 1 cos of the o mosT coualriss in
the workd o the st of soasl medis wage.

The social madia hdps $ic people 10 coanat With one 8 andther Bues whole over B woeld. X belps 1o keep up &
pood relanofedup aith Sumily mombers and fhoeds. This comsoction sy’ be teough social sctwoeks. foruns, Mogs, or B¢ =
social modis webnes Sovual madia plays 2 vl sole tn decision maling proces. A recarch condocad by Dellome say that,
47 poy contt mnllion people are infleancad by socal moda G wkisg Be pordhese detision. Socal Malie Marketing = the
proces of excdanging poods and seraces with mvog seslanon 0 Be assiesers Now 3 days, Socud stodia 16 Beomtee &
trrar ket Soe the suerketors and custiencrs for buyesg and scllmg goods and scevices

1 Joumal rging Technologies and Innovative Resoarch (JETIR) Www._etir og | 762

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in


http://www.gjimt.ac.in/

Institute of Management
and Technology

Aspire. Achieve, Ascend

Cg GIANJYOT!

i 2018 JETIR June 2019, Volume &, lssusa B www Setir org (1IS3N-2348-5162)

Understanding the Vulnerability Scoring System
through Comparative Analysis

'Gagandeep Chawia, *Dr. Neeraj Sharma, * Dr. Narender Kumar Rawal
!Research Scholar, “Dean & Professor * Asvisiant Professor
"Computer Science,

‘LK. Gujral Punjab Technical University, Kapurthala, India

Absrraet A succesyfal cvber-anpek con make o loss of conyfTdenrialiy, avetfobdine aad irtegrine of the orgamization
Almozt all software are keving wilresabilities of one form or arother. Toreasing desnnd ord wee of soffware
afmost ta every flald imvitey pifockers 1o crock the system ond perfors malicions aeiidinies. Some vlberabilines
Clrses sviden o cradh amd otfers may couse Toss of conneciiving Vidaerabilies in softiare 3 such o Buffer
Cverflow, Race comaign amd frevadidared g ave the major source from as nieder dhal oo eater i the 5y,
To overeome these boues IT compoiles grd developers arve wsing different vulaerability scoring sysenis. These
Acowing systems are wced o produce mumericad seares of valrerabiines reflecting their severiny. e of the mogs
fumons seoring svatens doved by developers & CFSS (Comron Finlderabilin: Seoring System). [t L oa open industn
standdirrd for rating IT valrerabilities and helping developers [o prioritize vulneralilifies. The purpose to wse theie
seoring systems i3 fo find our the fiadamenip! characerisiics of vidrerabilities o thar issue oan be resolved on
severin baile  Most of the valnerahilives feand after use by silllons of wsers. Even some viilnerabilities are never
reported and theve vilnerabilides are collpd “aro-day vwlrerabilifes In thiv paper, we presened o discusston on
the phree ilterabiling seoring systen e (CTRS, FRES aod CWES) wiltich will hedp developers fo umderaraid the
scoring system 5o ax jo prioriize valmerabilinies.

Inddex Terms: Vulnerabiliiy, CVSS, VRSS, CWSS, Threats

L INTRODUCTION

1t s widely accepted that the ignorance of securty measures while developing hardware and software’s
are offering intruders to attack and steal mportant information. This could be a serious issue which can
cause fimancial loss 1o the company. Vuoloerability = an emor, weakness or a glitch m the software or an
apphication, which when explorted resulis m a negative impact on confidentiality [1]. Intruders can enter
the system through these loopholes and can perform malicious activities. Negligence of security measures
and pressure to complete the projects on time are the major causes that can increase the presence of
vulnerahilities. Security team of [T companies and individual developers abways look for systems which
can provide them clear mage of vulnershilitics. Before using any scormg system a developer should
understand the nsk associated with the concemned software. A small security mistake can kead to a loss of

imporiant business data or confidential mformation: Threats can come from any directions, so having an
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ACRITICAL STUDY ABOUT THE MODEL FOR CYBER LAW PROBLEMS AN
CYBEHR CRIME PREVENTION AND ENHANMCEMENT

Vimeer Kumer, Research Scholar, Dept. of Computer Science, Himalovan Garinwa! Liatversing,
Lhrarakiernd
L. Haresh Kusrar, Axsociote Professor, Dept of Comprrer Science, Misnalavan Crarlvwal
Uimtversiny, Dinagrakivand

ABSTRACT

Cwber crime is rising at an exponential pace in the current scenario, as compaser fechnology iz
growing of enomous high speed, which 5 why the cyber cnime investigation process is also
becoming & tedisus process without 3 good model framework for cybercrime investigation A gososd
madel framework for cvber enime investigation s cnitical because i offers an absimact reference
framework’'model that s ndependent of any specific lechnology o crganasational context End
promectes  the development of mew  investipation fechnigues and tools. As all of thedr
actions’activities are subject 10 judicial review should the case be broagha in eowrt, it 15 really very
irnportant for the eyber crime imvestigation o perioem thesr work properly. There are several pypes
of cyber crime or forensec anmalysis that are being propoesed by different investigaiors. As pser
ohzervation, most of the models inconporated ecither one feature or a few aspects of the cvbercrime
mvestigation process from different levels. Mos of the exit model does pot cover signiflicant cyber
crime problems or securiy nsks that may impact the process of investigation. Ondy processing,
such g5 sebectvon and analysis, is concerned with the current masdels. Whilke this 5 mecessary and
beneficial, it B not sufficwnt for the investiggiive proczss o be ithomoughly explaaned in a way that
elps to process the mvestigation. Many of the digital foremsic investigation procesacs have been
developed cither by conventional forensic sceentisi focused on rigorous handling of evidence or by
digital evidence capiore technodogistz, making it didfcul for law enforcement personnel o
recognise and adopt them. Another downside of current models s that they have placed moee
emphasis on the compdlaion and analysis of evidence, which is essentfially the middle stage of the
madel. Faoe o good cvber coime investigation maodel, however the carlier and laver phases must be
taken into eccount. Oyerall, it can include the proposed model.

Koy Wornds: cyber crimwe, Intemet, Commercialization, inwvestigation maodel
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Quality of Work Life in Nursing Staff of Private and Government
Hospitals
Dr Rakhee Dewan *

Abstract

Quality Work Life is a multidimensional concep!, und is a way of reasoning about people, wark and the
organization. it seems that the relationship between Quality of work life and the degree of the nurse's
invedvernent in their work i a criticel foctlor in achieving higher levels of quality of care defivery. In
spite of the plethora of research on the subject. the ¢fforts on the part of researchers to identify the
factors of guality of work life in the indian context have not been encouraging. fn this study an attempt
fax been made to examine the guality of work life of Registered Nurses in private and public haspitals
The finefings reveal that there are significant differences between nurses in private and public hospitals
an Quality of work fife dimensions.

Keywords:- nurses, quality of worklife, autonomy, adequate and fair compensation.

1.1 Introduction

Today, the Quality of work life is viewed an
essential dimension of the quality of life. A high
Quality of Work Life is essential for
organizations to attract and retain worker< In
its broadest sense, QWL means the sumtotal of
values, both material and non-material,
attained by a worker throughout his career
life. QWL indudes aspects of work-related life
such as wages and hours, work environment,
benefits and services, career prospects and
buman refations, which is possibly relevant to
worker satisfaction and mativation.

The term Quality of Work Life was first

* Assistant Professor, GIIMT. Mokalf

introduced by Davis {197 2] at an international
conférence on the Quality of Waorking life, in
the context of then prevailing poor quality of
fife at work place, he referred to the gquality of
relationship between the wocker and his
environment as a whole emphasizing more on
the human dimensions. According to Walton
(1973) "Quality of Work Life is a process by
which an organization responds to employees
needs for developing mechanisms to allow
them to share fully in making decisions. that
design their lives at work”. According to The
American Society of Training and
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Exploring Growth Prospects of Women Entrepreneurship in India:
A Conceptual Study

Dr. Muskaan Arora *
Dr. Aneet Bedi **

Abstract

Entrepreneur is a persan who wishes to become econamically and fimancielly Independent and is also
ready to accept challenges in arder to meet thelr personel needs Every woman has the ability to
Become an enteapreneur but they never got a pladforin to represent thely fovta. Although, the women in
Indta are regarded both as source of power and also as weoker sex wha 12 dependent on men folk.
Althowgh, In Indie it (s always discussed that both the genders are equality howeverentreprencurship
n our netion s dominated by males. However, sfowly and steadily with great efforts of government,
changing soclo-cultural environment and an increase (n educational apportunities women
entreprenelrship s making remarkeble change. Therefore, the Indian women needs to go a fong way
te get thelr equal rights erd pesition as social traditions are ingrained in the Indian society. The
prosent conceptual paper endeavors to discass about women entreprensursiip In India-Rational for
women chioosing career as entreprencarship, challenges faced by women entrepreneurs in india,
Governament steps taken for the upliftment women entrepreneurship and suggestions for the overall
development of women,

1.1 Intraoduction

Waomen in India are regularly treated as
weaker sox who throughout their life mostiy

entreprencurship in Indis is mostly observed
as a2 male dominated The definition of women

depends upon men in their famify as well
cutside the family. The power of decision
making in the Indian Family colture lies only in
the hands of males while the females only act
as subordinstes and executers ol their
decisions. Though the law makers in India
talks about eguality between genders but

entreprencurs’ given by Government ol India
—an arganization which s owned and
controlled by women having & minimum
financial interest of 51 per cent of the capital
and giving at least 51 per cent of the
empleyment generated in the enterprise o
women (GO, 2006).

* Assistamt Professor, Gian (yott {nstitute of Management and Yechnodegy, Mahalf
** Divector, Giaa ot Institute of Management aogd Techrnology, Monal

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in


http://www.gjimt.ac.in/

‘/ Institute of Management
/ GIA.A!-::”&J( XQI! and Technology
£ 2019 JETIR March 2019, Volume 6, Issue 3 www.jetir.org (ISSN-2349-5162)

HIGHER EDUCATION IN INDIA:
CHALLENGES AND OPPORTUNITIES

Chandni Rani , Research Scholar , Punjabi University , Patiala

The world has realized that the economic success of the states is directly determined by their education systems.
Education is a Nation's Strength. A developed nation 1s inevitably an educated nation. Indian higher education
system is the third largest in the world, next to the United States and China. Since mdependence, India as a
developing nation 15 continuously progressing i the education field. Although there have been lot of challenges
to higher education system of India but equally have lot of opportunities to overcome these challenges and to
make higher education system much better. It needs greater transparency and accountability, the role of colleges
and universitics in the new mullennium, and emerging scientific rescarch on how people learn is of utmost
mmportant. India need well skilled and highly educated people who can drive our cconomy forward. India
provides highly skilted people to other countries therefore; it 1s very casy for India to transter our country from
a developing nation to a developed nation. Main challenge lack of practical experiences while studymg the
topics m non science streams, lack of attractive salary packages, fack of identification of dignity of students,
lack of concessional courses for mentonous students , lack of adequate facilties in rural and backward areas |
lack of uniform policies for recruitment of teachers i to attract the mentonous student to study i India and do
the rescarch instead of going to abroad this can be stop by providing scholarship selection on the basis of ment
and providing the job with attractive salary . The current study aims to highlight the challenges and to point out

the opportunities in higher education system in India,

Keywords: Education, Opportunities, Challenges, Colleges, Universities,
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Performance Analysis of Energy Efficient Clustering Protocol using
TABU-PSO Technique in WSN
Harjot kaur?, Varsha®

I Rescarch Scholar, CTIEMT Shabpur, Jolaadbar, Punjeb, fndia
IAssistant Professor, CTIEMT Shabpur, Jalomdbar, Punjab, ndig

Abstract - WiNs are gerting popalar duy by day. fat day to
the contruined of refourcey aad lanted bottery supply of
sensov wades. this becomes the major aneas of resesvcl
Geoera Soifovgonized Troe bused Evergy-dolence Routing
Protocol (GSTER) is st wihere network strie taro i e the
Jorm of eree. The formation of claster heod selection (s based
apen the ovrige femaloiag enevpy of nodes. GSTER Aax
shown guite sipsdffcont resulty over the ovailable WiNs
profoceds. Bur it fer nepledted many Sswes [y onder o
owvcome the constroiots o oo fmpresndd Secknipae 1
proposéd The propesed techinigue bas the oty o overcome
the fimbatines of v GSTEH rewting pratocol &y wang TARL-
P30 search, The proposed technigwe outperforme over the
availahe techwiques

Key Words: Wirchess sensor network, General Self-
Tree-based Energy-balance Routing Protocel
(GSTER), Clustering, TABU-PS0,

L INTRODUCTION

A remote system s tremendous system that joins with
differess  physical gadgets, for example, server and
customers machenes alongeide equipment, Remote systeom
are comgochensively  classifications as  remote
neighbarbeod), remote ndividual sone setwork [WPAN),
Wireless Metropolitan Area Network (WMANL Colular
Netwark, Mobile Ad hoe Network dad Wireless sonsor
urganize and o oo emote sesmors arrange is one of the
ploces of remote system, It s additionally callod actustor
notwerk. Wircdess somvor setwork (WSN) made up of
substantzal number of sensor bebs that interrelated wWith snc
another 10 accumplsh information conglemeration |1, 21
The remote yorcor vystems (WSNs) can be weed in 2 wide
land space 1o deal with physical cvest with sensible
dghtness and comdstency. The seror huls can watch
different eloments for examplo, temperature, weight,
molsteess, daylight. metallic artiches, and 50 forth. this
checking capacity cas be productively ublicsed in assortod
territory. for example, agribusiness, mditary, and ecolegical

A semer hub s comprised of dilferent
sogments ke vensors (for detectiog semothing), procossor
(for prépaniag the infermation). and handset and power
ol The semsar bubs sre spreaded in o vensor Oeld &
appeared in Fig L All these spotied sensor hubs can total
ana and transmit dasa t the base station and Sathermare

the ond clirnts, Dita is steered back 20 the end chient by sl
bounce correspondences plan through the sink as appeared
In Figure, 5. The sialc fills in as 2 dose, it could chat with the
ussigamont administrator hab by meants of web or Satellite
As we realize that while manipulative 3 productive directing
cotivention o servoe Bub s Bmited vitality sopply, 5o
accexsibie vitality #t that hob must bhe a3 soteworthy
limiration, Yarfoes Sirecting conventions have boen getien
ready fioer WSNs o fulfill vieahizy uniizations and proficiency
prerequisite. Proficiency, adaptabitity and ifetime ol WSNs
can be enhasced utdicing busching. In bunch based steoring
conventions, somsors are isolated into varkous groups is the
wakic of picking a few hubs as bunch head among them, with
thye poul that sensor hubi impaet dats just to prosp hendy
and aggregate data 1o based station Group 15 2 productive
method o lessen the vitality usage and there estend the
vxistenco time of the yyxtom, doing information collection
and Mend s0 as to diminish the gquantaty of transmitiod
messages 10 the Base Statieon, Groupleg s an effective
method to lessen vitality consumption and broaden the
existence Gme of the systesh, doing  information
oonglomeration and fution so as 0o decroase the quantity of
transmitied meessages 10 the base station. Groppang systems
Is wtilized for chedk the solidaiss, Balf sywtem tise,

1.1 Clustering

Clustering algorithms [ 3, 4] are classified based on two main
eriteria: acconding %o 1he stabilicy and caengy officiency.
Selection of CH in enorgy-officlest techalques geaerally
dopends on the initlal energy. residual epergy {5) the
average encegy of the network and encngy consumption rate
or combination of these. The stable chection protecls for
clusterod WSN peolong the time imaorval before the death of
First modie, that s, stabiliey period,

Q2019 IRET | Impact Factor value: 7.211
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Comparative Analysis of Energy Efficient
Clustering Protocol with TABU-PSO Technique
in Wireless Sensor Networks

Harot Kour', Varsha®
"ACTIEMT Shahpisr, Jalandhar Punjab,

Abswract: In this paper, we have proposed a new TABU-PSO routlng prowcol for the efficient selection of routing. The
sl iffeait lnproveinait bas beon shown wslig TABU-PSO bn comparison with AC0-PS0 and GSTER prowenl I revis of dead

nodes and remnlning energy. Onr expeciations are demonsirated by sdmulefon resulis,. We have niroduced the superfor
churndterstics of our protocol and discissad the routing phasnena by using TABU-PEO rechnitgie. The livestlgaton
ascertaing that TABU-FSO technigie perform much better than that af ACO-FSO and GSTEB protacol

Keywords: TABU-PS0, ACO-PSO, GSTER, Dead nodes, Remaining Energy.

I INTRODUCTION

A wireless detecior network organize (WSN) contming of heaps of o numerous thousand low-control mulii-pracucal locator hbs,
obligation ineorparate into unattended setting, and have sense, caleulation and correspondence shility. The fundamental parts of a
hub unquestionably squage measwre an mdicator unit, AN ADC {Analeg 1w Digital Convener), | Central handling unit), woek unit
fearhy o correspondence unit ldentifier hobs square measune micro-clectro-mechanical systoms (MEMS) that produce inferved
response b0 3 change of some wholeness ke hoiness and largeness. Lecator sense or live the physical data with the domain to move
toward becoming observed The redondant Analog sign recognized through the sensors & digitized by o digitizer and conviyed &
controllérs for more procedure, Locator hubs square proportion of littler suze, uiilize extremely Jow vitality, square measure worked
i high volumetrically densities, that adjust it te be independent and accommodating towards setting.  The spacial thickness of
lpvetor bk insade the part likely could be the most extreme sum a8 twenty huba/mt As remode identifier hubs square measure
generally littler ebectronic contraptions they may exclusively be prepared having a limited power supply. Each locator hub conveys
an exnet & piece of introduction for the point it eould and approprately report the demanding amount that it should be delicate. A
couple of explanations behind power usage in sensors are (a) signal sssortment and rade of physical sign lo electrical ones, (b)
signal picking up and (¢} simphe to-advaneed tranaformation [1 2]

Sensor arranges supply 3 powerful blend of spread detecting, repistering and correspondence. They give themselves o unnameahle
application and, af indistinguishable minute in tme, supply different test atributable wo their idiossnorasy, primazily the thorough
witality limitation o that detecsing hubs square measure generally oppressed. The mademark characteriatics of gadpet sysiems have
i o the apot sway on the equipment styvle of e hubs af least four dimensions: controd supply, processor, comespondence
pquipment, and sensors

AICTE Approved IKGPTU Affiliated|Phase 2, Mohali, Sector 54, Chandigarh 160055 |www.gjimt.ac.in


http://www.gjimt.ac.in/

Institute of Management
and Technology

Aspire. Achieve, Ascend

@ GIANJYOT!

I!.mt Imiermniiannl Jomrmal fer Besarch is Enginesring Applicatisn & Mansgement {LEREAM)

1SN 2esor NRED SRS
Farm Stays — An Opportunity or Challenge

Dr Manju Mittal, Assistant Professor. School of Commerce and Management, GSSDGS
Khalsa College.Patiala, manjul 11178 @rediffmail.com
Ramanpreet Kaur, Research Scholar, University School of Applied Management Punjabi

IJn.iﬂ-nit!.'. Patiala, prectramanl 010 gamil.com

Abstruct: Farm tonrism belps in framing the conmtry side in o betber nod foerished mamner. There is o great scope of
farm tomrism in Ponjah. On one side, like in other ports of [odin, (@rm owners in Panjob ore tnking Farm Toorism as
an epportumity tv shoolder their income from crops. (o sther side, farm owners Gee a It of challempes m their doy o
duy operutivns amd thos sometimes demotivated iwards ferm toarism as @ business opperiunity. This paper attempis
in probe the challenges and oppertunities of farm tonsm in Ponjeb. The resalts of the sindy clearly demonstrate the
opportanitics and challenges of Farm Towrism and sl provide remedices to fwce these challenges, bringing o positive

wicial chamge.

Kepvearis - Farm Tonriom, Rarol Devolopmenr, Farm Sty

L INTRODUCTION

The ferizle plaies of Pangh encompass dramatcally vomed
ravel experiences. Farm toursm m Punjab ams o provade
adorable expersence o both foreign and demestic lourisis
visiting the lush green beanty of Punjsh and olso ensunng
them adequate exposure i local communsty lsfe bexides
enjoying the pure Pumjabi cosne. Bural toursm can be
sprmg up a5 a catalyst for admissible mml developmend
meclusve of roml people development, poverty reduction
developmert of remobte  areas  amd  emvironmcntal
revivification

Life on the farm

Tounsts cam expenence a wide mnge of birm achvities such
as, mde and drive o tmctor, walkiog, cycling through the
feehls adomg wath the distinctive hie of o farmer, st @nder
the shade of a tree, pluck frusts, milk cows and buffaloes
ared alse work o the ficld. Tounsts can experience fishing
and angling m canals near farm stays Visstmg the farm stay
e ihe besi wuy to understund why Punjab’s farmiers have
carned @ repulsbon for bemg enterprmng and  hards
warking

Fuurm fresh food

conked with mgredients sowrced  from ibe fields. Mowih
wadering cmsine usually consist of supreme Panghi dishes
such as alon pamnthas, sarson kn ooy (mostard greens) and
makki ki mofi {a flathresd made from mame flour) dunmg ibe
winler sexsom and fresh milk and whele bufier asd creamy
lami ionog summer, Some farm sty hosi evenmg
harbecwes and bonfires m the muddie of the Gelds wilh
dispiays of the iradibemal Panghs dances, bhangra and
giddla. The foos an Farm Tounsm ol brimgs back the
people especially the younger generatsons of non-nesident
[ndmn Pumjahi famlses io the basc Punjzhi coltural values

Ginidelimes for form ey regisration unaler e Punjab
farm fourizm scheme

Under the scheme, a Ermbowse owner play hosl and pide
the visiors. These enmolling wder the scheme o provide
ciean, hyglemic  environment, equipped with moden
facalstees thad meet the standards defined by the Pumab
Herntage and Tourism Prometion Beard, The firmhouse
awrer  prowides  home  cooked  food,  comfioreshle
accommodation and fells the wisitors about the ool
agrcualtural praciess like floncultuml  harvesting bee-
keepsng omd dasrying Besides the farm experience, visimors
are alwo exposed 1o local festrvals and marmages. The
quahty of services offered by the farm owners are be
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Training expectations and satisfaction of workforce: A
case of Haryana tourism industry

Ramanpreet Kaur

Abstract

Traming practices kave been identified as one of the significant requirement and determinant of
employee as well as organizational performance. Accordmgly, the top and maddle level management
nowadsys focus more on training of the employees because the irained employees i retum are more
Iikely to play a great role in achieving orgamzational goals and mereasing levels of performance. The
present study 13 based on public sector organisation, The study emphasss the mportance of woekforce
training expectation and satisfaction. The purpose of this research 15 o analyze the gap between
workforce expectations (pee) and satisfsction (post) i Haryana tourism indusiry.

Keywords: Training expectations and satisfaction, tourism mdustry, workforee traming
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An Improved Model for Software Maintenance Cost
Estimation

'Chamkaur Singh, *Dr. Neeraj Sharma, * Dr. Narender Kumar
'Research scholar, *Professor, *Assistant Professor,
"LK. Gujral Punjab Technical University, Jalandhar, Punjab, India

Abstract: Software maintenance 15 2 vast subject that includes improvements in capabilities, error correction, optimization and
removal of obsolete capabilities. There s need to develop a mechamism for evaluating, controllmg and making changes due to 8
predictable nature of change. So dunng usage of software if work Is done to emend it then 1t is considered as mamntenance work,
Both COCOMO and PUTNAM models have been used by vanous rescarchers which have their own menits and dements so m the
third phase we have combmned both to take their advantages, That's why in this paper we did hybndization of both COCOMO and
PUTNAM models. The proposed model 15 tested for two datasets name as tomcat and Bug prediction dataset. The proposed
performance in terms of the functional point which is coming high 1.¢, 85.65 % and must be high for high productivity of the
software product which increases the demand in the market and functioning of the software developed. Also, 1t is shown that the
efforts per person are also low, which s of 4.88 % which must be low for eflicient cost estimation in terms of maintenance. The
source lines of code can be high and can be low according to the development of the software requirement which needs to be
developed according to the user prospective.

Keywords: Tomeat, Bug prediction, dataset, Software maintenance cost estimation, COCOMO, PUTNAM

L INTRODUCTION

Software maintenance 15 a vast subject that includes improvements in capabilities, error correction, optimization and removal of
obsolete capabilities. There is need to develop a mechanism for evaluating, controlling and makng changes duc to a predictable
nature of change. So dunng usage of software if work is done to emend it then it 1s considered s maintenance work. Over a peniod
of time new fechnologies are introduced, expanding the software mainienance activities in order to fulfil customer requirements and
making the system more efficient.

While developing software there is need to prepare an appropriate plan for mamtenance activity that is considered a5 an
important aspect of software maintenance. In which modifications are to be done those are specified by the plan. Due to change in
any requirement cost should be included to develop a budget of software. This means maintenance cost is not only dic to poor
design but change in customer eavironmental and cxpectations or needs in which system has been developed effects the
maintenance cost. Further software maintenance s a plan in which scope of maintenance, maintenance team or person and cost
estimation of software maintenance 15 included mit,
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STUDY ON FLOW OF INFORMATION ACROSS
PUBLIC HEALTHCARE CENTRES IN PUNJAB
REGION UNDER HEALTH MANAGEMENT
INFORMATION SYSTEM: AN EMPIRICAL
ANALYSIS
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*Corresponding Author's Email ID: gargrenul0@gmailcom

ABSTRACT

Health Management Information system at the national level concens patient-wise record keeping dwd flow of
informanon across various hospitals and clinics. [n the absence of such record keeping and inforwation flow. the
patient is expactedd to maingain wil the records and present the samie to a doctor who needs o reter 1o the case history
of the patent for subsequent diagnosis and treatment. The pateent may have prolonged history of disease, and bence
supposed o maintain his disease related records for a fong period and cany it from one hospital to another tor
rreatment. When & patient is referred to unother hospital‘doctor by o hospatal, the referred healthoare centre may not
have any recorded information regarding such patvent with 1t and bas 1o bank upon whatever reconds il reports the
patient has kept in safe costody and can submirt to such healtheare centre. This may result in delay’ improper
treatment to fhe patient opd painfl consequences for th patient,
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An Efficient Approach for Software
Maintenance Effort Estimation Using Particle
Swarm Optimization Technique

Chamkanr Singh, Neera] Sharma, Narender Kamar

Atagract: Tl mmln obfetive af safvare  seplnasring
commeniy i do develop wsefel models dhat are able o aokolate
I accuvale eiimaring soffware gffore COCTND (Consirnedve
Cost Mdeli Is comsider as monly wsed oiperithmic meinsmece
o modeliag techmipne among wler soffvars malnmaNce coxr
crlmaion feckigaes. & & mosdy wsed fechmique dve e it
stmpliciy for evlmantag tee sffort in person-mmeths for @ proje
it alifferenr stages. fo this paper wet kave prapased @ mew apjeacl
rhar iy el fo pive better resuls, fa proposed apprasch we have
osrd Fomont server dutewt whaote fomnnne ane straaned welng
Prisciple compeacar amelpsly oppemach wlich &5 feriker
apwized ustng Perele Swarm Opelmizadon. fa previows work
o o researckirs bave wead Gewetle slporithar b i & a e
rconsaming part So. ln thls poper we dne wsed Particle swarm
apimdzanion dhar pivey fmproval resnls A7 the ol s have el
Limear diserfminmer snalisis for dossifonibs ther dardfies the
prioein fevels owd felf bow meck powr sesnom i kol e
vrilmaions feor the cosf el ow Senrce limen of e oodes oF
Sfumetenal poiirty or the affors required. The propesal approach
i5 tevenl dn tevmes off firmetlemnd polwt ser offord persen per momd
and SLOC rar pives Bt remin

Krpwards; COCOME, Fumetonal pofwt, 527 offart per momilh,
SLEW, Sofware engimeerimg, PUA, LEA, PR,

L INTROINICTION

The mest crucial and essemtial activily 10 be conssder in
saftaare development life eycle (SELC) & software elfort
estimation (SEE) thad 5 wmed for software development
nctmvitzes budizetmyg. manitoring and planmiog [1]. 18 is abe
used for wilkin amd oo time software bodget delevery that
gives most relinble and realstic value of requered effort for
developmg a preject. The person-month i the term m which if
15 calculated. This effort 15 med for project plans, progect
budzets, imvestment analysis, nesource allocation schimes,
pricing process, cbic It has been seen thal for good
management decemon making software development effart
nccurabe cost estimation i a critical process. For software
industry effort extimabion rehabalsty and precsmson 15 very
important  becanse  for software  companies  hoth
umderestimiates and overestimibes software effort ane harmfil
Thus, from am orgamzstmmd perspective, @n eardy and
necurate oisl estmate wall reduce the posability of
organgatianal conflict during the Exer slages.

off 13522 progects onky 33 projects were completed within
budget and tome 0 LK as per the standand group repot 1. 2%
prigects were latg, 4 3% projects were overmun ther brancal
plan and 21 progects were cancelbesd [2]. Thas creates a need
of making a reliabie and rezlsbc software estamation efford
model. Many nisesrchers have proposed vamoes efford
estmmbion methods that 2re categonzed mlo analogy,
algonthnue and experi judgment methed. Estimabieo of
Resources-Software Estimatmg  Model  (SEER-SIEM),
Functeon Poiet (TP} method. Constnctive Cost Moded
(CCOOMO) and Sodtware Life Cycle Mamxgement (SLIMj
are algombmec methods In earky phase. of S0LC analogy
method 15 applhed |3.4,5,6]

Another thing which is very mmportmt 10 be comsder 15
saftware maimenance: Software mainlemance 15 a very broad
activity thetl mchales improvements i capabilies, emor
comection, aplimzation and removal of obsolete capabilities
Change 15 predsctabie that creale a peed i develop 2
mechamsm for comtrollmg, evaluatsng and making changes,
5o, maimenance wark 15 the work done to modify vakue of
software over the period The cuslomer base expamdmg
meetmg additional requirerments and mew more efficent
technolopy can be use to improve the vahae

COCOMD (Comtructive Cost Model) 6 consider as
mostly wed algenthmic cod modelmg fechmgue smaong
olfer software cosl estrmation fechmigues. 1t s mostly used
technioe due to ds simplicety for estmating the effon o
person=maiths for @ progect ol different sages [7]. In this
projecd  mamiemance coslt esimabion 15 predicted by
mathematica! formuine. Vanous alporithms and approaches
b been used by different researchers for COCORMO model
Im ths paper, mam shjective i 1o propose @ oosl estimatsan
mindel hased om Particle Swarm Optmuzation (PSCY) and
Prncipal Component Amlyas (PCA) 5 used for featars
eximetion  whach =5 further clesfiel uwsng  Linear
Digcrimmrant Amalyss (LIDA) This peper 5 doaded mis
different secbom im which first section gives the href
miroducton b Softwane besling orel masnlemance  cost
estmmmtion. The bried sarvey ot related work is given m seoind
sectun and then im thard sechion miam focus 15 gaven on
COCORMO method, The fourth sectson gives descraption aff
msed doteset and results ane briefly elaborbed] m sechan fifth
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