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Abstract

Purpose — The main aim how HR practices impacts the performances of the employees

especially in these challenging times and how it can result in the upgrade and degrade the status
of the company,

Approach — The research approach used in this research is the source of data in the form of
Literature review, journals, newspapers etc.

Findings — The major conclusion which we can draw from this research is that the
performance of the employees directly depends upon the human resource practices in an

organization and the value of it increases when the whole society is been facing unprecedented
fimes.

Originality/value — The paper primarily focuses on the impact the HR practices have on
employee's performance and how some certain practices or the nature of the work can be

moulded according the situation which can be beneficial for the company and can be important
for overcoming tough times.

Keywords: Practices, employees, performance, human resources, work.

Paper type - Research paper
Introduction

In the field of Human Resources there is a very eminent quote given by Doug Conant —
“To win the marketplace, you must first win the workplace”, During the initial days of
COVID-19 various organizations and our country faced mismanaged scenario which could have
been avoided if little amount of concern and few changes in HR practices and human care was
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The Rise of Online Marketplaces

Dr. Aishwarya Goyal
Assistant Professor
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Assistant Professor
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Abstract

The vciergence ol mtemet markels las completely chianged the
way that we purchase and sell goods and seevices. These oaline
marketplaces. which link consumers and sellers and peovide a wide
selection of products at the 1ouch of a button, include Amazon. Flipkart.
and Mynua These marketplaces have become mnereasingly popular
becawse 10 the case of online shopping und the security of their payment
methaxds. Even easier access is made available by mobile apps, which
enable purchasing from anywhere at nay time. A dynamic and complex
marketplace has been established by eaterprises having an oaline
presence in response to the competitive atmosphere, New technologies
like urtificial intelligence (AT) and nugmented reality (AR ) improve user
experience, but organizations now have to prioritize sustainability and
cyvber security, Online maorketploces' growing coltural and financial
implicutions highlight the necessity of ethical behavior and teumwork in
order to guarantee an impartial and inclusive digatal future,
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Chapter 1

GAMIFICATION IN RECRUITMENT AND SELECTION:
OPPORTUNITIES AND CHALLENGES

Dr. Aishwarya Goyal

Dr. Bushra S. P. Singh

ABSTRACT

The use of gamification in recruitment and selection has emerged as
a dynamic approach to revolutionize talent acquisition processes. It
offers a range of opportunities to engage candidates effectively,
assess skills accurately, and enhance the overall candidate
experience. However, organizations must also address challenges

related to bias, validation, resource allocation, security, and user

experience to leverage gamification successfully in their hiring
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